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aŜǎǎŀƎŜ ŦǊƻƳ ǘƘŜ /9h 

L ŀƳ ǇƭŜŀǎŜŘ ǘƻ ǇǊŜǎŜƴǘ {tw/Ωǎ нлнп 

Sustainability Report, which shares our 
commitment and journey managing 

environmental, social and governance 

elements as part of our core operating 
practices.  Within this report, you will find 

detailed information on initiatives we have 
implemented such as our operational 

excellence management system (OEMS), 

managing and reducing our environmental 
footprint, promoting social development and 

much more.  

 
At SPRC, we understand that sustainability is 

not an option, but rather a responsibility we 
have for our stakeholders. Our plans integrate 

our one caring family culture and core values 

into our business practices. This demonstrates 
our commitment to operating in the safest, 

most reliable, and environmentally friendly 

way, while creating value for all stakeholders 

which include our shareholders, employees, 

customers, suppliers, business partners and the 

communities in which we operate. 

 

 

 
Mr. Robert Joseph Dobrik                                                                                      

Director and Chief Executive Officer 

We firmly believe in cultivating partnerships that promote shared value and drive positive change 
recognizing that sustainability is a collective effort that requires the collaboration of all 

stakeholders. Our Foster Future Forest project is a prime example of this and we are proud to 

share more details of this important initiative in this report. 
 

We understand that there are challenges ahead and we will need to continually respond to 

external societal shifts to ensure long-term success. These include climate change, a lower carbon 
future, growing our organizational capability to meet ever changing demands, and improving our 

reliability and efficiency. We recognize our role and responsibility with each of these opportunities 
and are committed to addressing them through our corporate strategy in collaboration with our 

strategic partners. 

With the successful acquisition of the Caltex-branded fuels marketing business in Thailand at the 

beginning of 2024 year, we continue improving our governance systems, enhancing strategic value 

chain opportunities and delivering performance that meet our stakeholder and customer 

expectations while providing sustainable and reliable energy in the Kingdom of Thailand. 

I encourage you to explore this report demonstrating our dedication to transparency in providing 

a comprehensive overview of our achievements, targets, and ongoing initiatives. 
 

On behalf of the SPRC Family, I thank all of our stakeholders for their continued partnership during 

2024 and look forward to continuing our sustainability work together in 2025 
 

  



 

!ōƻǳǘ ǘƘƛǎ ǊŜǇƻǊǘ 

This Sustainability Report published by Star Petroleum Refining Public Company Limited (SPRC) has 

been prepared in accordance with the GRI Standards 2021, GRI 11: Oil & Gas Sector 2021. We account 
for this on an annual basis. The scope of the report covers the Company's business operations, 

including operating units, product distribution and fuels business marketing unit serves retail 

customers under the Caltex® brand in Thailand. The reporting period of information and data covers 
a 12-month period from the 1st of January 2024 to the 31st of December 2024.  

 
The objective is to communicate to stakeholders our balanced management approach between 

financial goals alongside a commitment to environmental, social and governance (ESG) performance. 

The report shows the ways in which we conduct our business in an environmentally friendly and 
socially responsible manner. This report is also an opportunity to address our performance and 

progress towards our sustainability targets, which will help us create long-term value for all our 

stakeholders. We also communicate our future and aspiration in becoming a role model in 
sustainability in the industry sector under the guidance of our SPRC Business Strategy.  

 
Each of the 13 material issues identified in our materiality matrix are addressed and reported in this 

report. There has been a change in the process for determining material topics from what was 

disclosed in last year's sustainability report. We adhere to the quality principles of accuracy, balance, 
clarity, comparability, reliability, and timeliness. We undertake a systematic procedure in obtaining 

data and ensure that it is in accordance with GRI Standards. SPRC continues to report data against our 

targets in a transparent manner, providing a balanced and accessible view of our impacts and 

contributions over time.  

 

Although this Sustainability Report has not been independently verified by external assurance, 

information has an internal review process from executives / committees to ensure that the content 

of the report is complete and accurate. SPRC continues to strive to improve the report quality to build 
confidence in the quality of data and enhance stakeholder confidence in the accuracy and reliability 

of reports. 

 
We welcome and are open to all feedback about anything you read in this Sustainability Report. 

Please contact us if you have any comments or enquiries.  

 
Operational Excellence Department 

Star Petroleum Refining Public Company Limited 
No.1, I-3B Road, Map Ta Phut, Muang Rayong, 21150, Thailand 

                                               
Alternatively, use the QR code or email address provided as above 

https://www.sprc.co.th/en/about/SitePages/About-SPRC.aspx
https://www.sprc.co.th/en/about/SitePages/About-SPRC.aspx
https://www.sprc.co.th/en/about/SitePages/caltex.aspx
https://www.sprc.co.th/en/about/SitePages/caltex.aspx
https://forms.office.com/r/tXg286pqtT


 

hǳǊ .ǳǎƛƴŜǎǎ 

Our Vision, Mission, Core Value 

±ƛǎƛƻƴΥ hƴŜ /ŀǊƛƴƎ CŀƳƛƭȅ Χ 9ƴŜǊƎƛȊƛƴƎ ƻǳǊ CǳǘǳǊŜ  

hƴŜ /ŀǊƛƴƎ CŀƳƛƭȅ ƛǎ ǘƘŜ 5b! ƻŦ ƻǳǊ {tw/ ŎǳƭǘǳǊŜΦ hǳǊ ŦŀƳƛƭȅ ƛƴŎƭǳŘŜǎ ŀƭƭ ƻǳǊ ŜƳǇƭƻȅŜŜǎΣ ŎƻƴǘǊŀŎǘƻǊǎΣ 
ǎǳǇǇƭƛŜǊǎΣ ŎǳǎǘƻƳŜǊǎΣ ǎƘŀǊŜƘƻƭŘŜǊǎΣ ŎƻƳƳǳƴƛǝŜǎΣ ƎƻǾŜǊƴƳŜƴǘ ŀƎŜƴŎƛŜǎΣ ŀƴŘ ǾƛǎƛǘƻǊǎ ǘƻ ƻǳǊ ƘƻƳŜΦ ²Ŝ 

ŀǊŜ ŀƭƭ ŎƻƳƳƛǧŜŘ ǘƻ ŎŀǊŜ ŦƻǊ ŀƴŘ ŘŜƳƻƴǎǘǊŀǝƴƎ ŎƻƴŎŜǊƴ ƻƴ ǎŀŦŜǘȅΣ ǊŜƭƛŀōƛƭƛǘȅΣ ŜƴǾƛǊƻƴƳŜƴǘ ŀƴŘ 
ǎǳǎǘŀƛƴŀōƭŜ ŘŜǾŜƭƻǇƳŜƴǘ ǘƻ ƻǳǊ ǎǘŀƪŜƘƻƭŘŜǊΦ  

¢ƘŜ ŦƻǳƴŘŀǝƻƴ ŦƻǊ ǘƘŜ ŀōƻǾŜ ƛǎ ǘƘŜ {tw/ /ƻǊŜ ±ŀƭǳŜǎ ŀƴŘ ƻǳǊ ŬǊƳ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ōŜ LƴŎƛŘŜƴǘ ŀƴŘ LƴƧǳǊȅ 

CǊŜŜ όLLCύ ƛƴ ŀƭƭ ŀǊŜŀǎ ƻŦ ƻǳǊ ōǳǎƛƴŜǎǎΦ ²Ŝ ŎƻƴǝƴǳŜ ǘƻ ŜȄǘŜƴŘ ƻǳǊ ŎƛǊŎƭŜ ƻŦ ƛƴƅǳŜƴŎŜ ŀƴŘ ƛƴŎƭǳŘŜ 

ǎǘŀƪŜƘƻƭŘŜǊǎ ƛƴǘƻ ƻǳǊ ŦŀƳƛƭȅΦ 

 

aƛǎǎƛƻƴΥ 

¢ƻ ŜƴŜǊƎƛȊŜ ƻǳǊ ŦǳǘǳǊŜΣ hǳǊ aƛǎǎƛƻƴ ƛǎ ǘƘŀǘ ǿŜ ǿƛƭƭΥ  

¶ LƴǾŜǎǘ ƛƴ ƻǳǊ ǇŜƻǇƭŜΣ ŜƴƘŀƴŎƛƴƎ {tw/Ωǎ ŎŀǊƛƴƎ ŦŀƳƛƭȅ ŎǳƭǘǳǊŜ ŀƴŘ ǇŜǊŦƻǊƳŀƴŎŜ ŘŜƭƛǾŜǊȅ 

¶ Deliver safe, reliable, and sustainable operations  

¶ Strengthen our competitiveness through smart and timely investments  

¶ Meet or exceed our stakeholder expectations 
 

/ƻǊŜ ±ŀƭǳŜΥ 
²Ŝ Ǉǳǘ ƻǳǊ ƘŜŀŘǎ ŀƴŘ ƻǳǊ ƘŜŀǊǘǎ ƛƴǘƻ ŜǾŜǊȅǘƘƛƴƎ ǿŜ ŘƻΦ  
 
²Ŝ ŀǎǇƛǊŜ ǘƻ ōŜ ǘƘŜ ƎǳƛŘƛƴƎ ϥ{ǘŀǊϥ ƻŦ ǘƘŜ !ǎƛŀƴ ŜƴŜǊƎȅ ǎŜŎǘƻǊΥ ŀ ǇŀŎŜǎŜǧŜǊ ŀƴŘ ŀ ōŜŀŎƻƴ ƻŦ ōŜǎǘ 
ǇǊŀŎǝŎŜΦ ²Ŝ ǊŜŀŎƘ ŦƻǊ ǘƘŜ ϥ{ǘŀǊϥ ǘƘǊƻǳƎƘ ƻǳǊ ŎƻǊŜ ǾŀƭǳŜǎ ƻŦ /ŀǊƛƴƎΣ wŜƭƛŀōƭŜ ŀƴŘ tǊƻŦŜǎǎƛƻƴŀƭΦ 
 

 
 
 

  

https://www.sprc.co.th/en/about/SitePages/About-SPRC.aspx


 

Business Strategy  

hǳǊ ǎǘǊŀǘŜƎƛŎ ƛƴǘŜƴǝƻƴǎ ǎŜǊǾŜ ǘƻ ǇǊƻǇŜƭ ǳǎ ǘƻǿŀǊŘǎ ŦǳƭŬƭƭƛƴƎ ƻǳǊ Ǿƛǎƛƻƴ ŀƴŘ ŜǎǘŀōƭƛǎƘƛƴƎ ŎƭŜŀǊ ǇǊƛƻǊƛǝŜǎΦ 

²Ŝ ŦƻǎǘŜǊ ŀƴ ŜƴǾƛǊƻƴƳŜƴǘ ǿƘŜǊŜ ŜǾŜǊȅ ŜƳǇƭƻȅŜŜ ŀŎǝǾŜƭȅ ŎƻƴǘǊƛōǳǘŜǎ ǘƻ ŀŎƘƛŜǾŜ ά/ƻƳǇŜǝǝǾŜ 

tŜǊŦƻǊƳŀƴŎŜΦέ 

 
{tw/ ƛǎ ŎƻƳƳƛǧŜŘ ǘƻ ŘŜƭƛǾŜǊ ŎƻƳǇŜǝǝǾŜ ǇŜǊŦƻǊƳŀƴŎŜ ŀƴŘ ŜƴƘŀƴŎŜ ǎǘŀƪŜƘƻƭŘŜǊǎΩ ǊŜǘǳǊƴ ŦƻǊ 

ǎǳǎǘŀƛƴŀōƭŜ ƭƻƴƎπǘŜǊƳ ǎǳŎŎŜǎǎ ǘƘǊƻǳƎƘ ŦƻǳǊ ŎƻǊŜ ǎǘǊŀǘŜƎƛŎ ŦƻŎǳǎ ŀǊŜŀǎΥ 

 

                     
                 

¢ƘŜǎŜ ŀǊŜ ƻǳǊ ƪŜȅ ŦƻŎǳǎ ŀǊŜŀǎ ǘƻ ƳŀȄƛƳƛȊŜ ǎƘŀǊŜƘƻƭŘŜǊ ǊŜǘǳǊƴǎ ŦƻǊ ƭƻƴƎπǘŜǊƳ ǎǳŎŎŜǎǎ ŀƴŘ ŜƴǎǳǊŜ ǿŜ 

ŎƻƴǝƴǳŜ ǘƻ ŦƻŎǳǎ ŀƴŘ ŘǊƛǾŜ ǘƻ ƳŀȄƛƳƛȊŜ ŜŀǊƴƛƴƎǎΦ  

 

ω wŜƭƛŀōƛƭƛǘȅ ϧ ¦ǝƭƛȊŀǝƻƴΥ  

9ƴǎǳǊƛƴƎ ŎƻƴǎƛǎǘŜƴǘ ŀƴŘ ǊŜƭƛŀōƭŜ ǇǊƻŘǳŎǘ ŘŜƭƛǾŜǊȅ ƛǎ ŜǎǎŜƴǝŀƭ ǘƻ ƳŜŜǝƴƎ ŎǳǎǘƻƳŜǊ ǊŜǉǳƛǊŜƳŜƴǘǎΦ ²Ŝ 

ǿƛƭƭ ŦƻŎǳǎ ƻƴ ǊŜƭƛŀōƭŜ ƻǇŜǊŀǝƻƴǎ ǘƻ ŀŎƘƛŜǾŜ ƳŀȄƛƳǳƳ ŀǎǎŜǘ ǳǝƭƛȊŀǝƻƴΦ 

 

ω 9ƴǘŜǊǇǊƛǎŜ aŀǊƎƛƴΥ  
²Ŝ ŀƛƳ ǘƻ ƳŀȄƛƳƛȊŜ ƻǾŜǊŀƭƭ ǇǊƻŬǘŀōƛƭƛǘȅ ǘƘǊƻǳƎƘ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ƻǇǝƳƛȊŀǝƻƴ ŀŎǊƻǎǎ ǘƘŜ ŜƴǝǊŜ ǾŀƭǳŜ 

ŎƘŀƛƴΣ ŦǊƻƳ ŎǊǳŘŜ ŀŎǉǳƛǎƛǝƻƴ ǘƻ ŎǳǎǘƻƳŜǊ ŘŜƭƛǾŜǊȅΦ 
 

ω /ƻǎǘ 9ŶŎƛŜƴŎȅΥ  

¢ƻ Ƴŀƛƴǘŀƛƴ ŎƻƳǇŜǝǝǾŜƴŜǎǎΣ ǿŜ ŦƻǎǘŜǊ ŀ ŎƻǎǘπŎƻƴǎŎƛƻǳǎ ŎǳƭǘǳǊŜ ŀƴŘ ƛƳǇƭŜƳŜƴǘ ŬƴŀƴŎƛŀƭ ŘƛǎŎƛǇƭƛƴŜ 
ǘƘǊƻǳƎƘ ƧǳŘƛŎƛƻǳǎ ǎǇŜƴŘƛƴƎ ŀƴŘ ŜũŜŎǝǾŜ ōǳŘƎŜǝƴƎΦ 

 

ω {ƳŀǊǘ LƴǾŜǎǘƳŜƴǘΥ  
²Ŝ ŘǊƛǾŜ ǎǳǎǘŀƛƴŀōƭŜ ǾŀƭǳŜ ōȅ ƳŀƪƛƴƎ ǎǘǊŀǘŜƎƛŎ ƛƴǾŜǎǘƳŜƴǘǎ ŀǘ ǘƘŜ ǊƛƎƘǘ ǝƳŜ ŀƴŘ ƛƴ ƭƛƴŜ ǿƛǘƘ ƳŀǊƪŜǘ 

ƴŜŜŘǎ 
 

YŜȅ ŦƻǳƴŘŀǝƻƴǎ ŦƻǊ ǎǳŎŎŜǎǎ ŀǊŜ ǘƘŜ ƛƴǘŜƎǊŀǝƻƴ ƻŦ ƻǇŜǊŀǝƻƴŀƭ ŜȄŎŜƭƭŜƴŎŜΣ ŘƛƎƛǘŀƭƛȊŀǝƻƴΣ ƻǊƎŀƴƛȊŀǝƻƴ 

ŎŀǇŀōƛƭƛǘȅ ǿƛƭƭ ŘŜƭƛǾŜǊ ŎƻƳǇŜǝǝǾŜ ǇŜǊŦƻǊƳŀƴŎŜ ŀƴŘ ƭƻƴƎ ǘŜǊƳ ǎǳǎǘŀƛƴŀōƛƭƛǘȅΦ 
 

¢Ƙƛǎ ǎǘǊŀǘŜƎȅ ǿƛƭƭ ƳŀƪŜ {tw/ ŜǾŜƴ ƳƻǊŜ ŎƻƳǇŜǝǝǾŜΣ ǊŜǎƛƭƛŜƴǘ ŀƴŘ ǿƛƴƴƛƴƎ ƛƴ ŀƭƭ ǎƛǘǳŀǝƻƴǎΦ{tw/ 

ŀƴƴǳŀƭƭȅ ǊŜǾƛŜǿǎ ƛǘǎ ōǳǎƛƴŜǎǎ ǎǘǊŀǘŜƎȅΣ ǊƛǎƪǎΣ ŀƴŘ ƻǇǇƻǊǘǳƴƛǝŜǎΦ ¢ƘŜ ǎǘǊŀǘŜƎȅ ǳǎŜŘ ōȅ {tw/ ƛǎ ōŀǎŜŘ ƻƴ 
ǘƘŜ ŀōƻǾŜ YŜȅ wŜǎǳƭǘ !ǊŜŀ όYw!ύ ƛƴŎƭǳŘƛƴƎ ǎǳŎŎŜǎǎ ŦŀŎǘƻǊ ŀƴŘ !ǊŜŀ ƻŦ CƻŎǳǎΣ ǿƘƛŎƘ ƛǎ ƛƳǇŜǊŀǝǾŜ ǘƻ 

ŀŎƘƛŜǾƛƴƎ ǘƘŜ /ƻƳǇŀƴȅΩǎ ±ƛǎƛƻƴ ŀƴŘ aƛǎǎƛƻƴǎΦ 
 



 

  



 

Business value chain  

{tw/ ǊŜŀƭƛȊŜǎ ǘƘŀǘ ǘƘŜ ŜŶŎƛŜƴŎȅ ƻŦ ōǳǎƛƴŜǎǎ ƻǇŜǊŀǝƻƴǎ ǘƘǊƻǳƎƘƻǳǘ ƻǳǊ ǾŀƭǳŜ ŎƘŀƛƴ ǎǘŀǊǘǎ ŦǊƻƳ ǎƻǳǊŎƛƴƎ 

ŎǊǳŘŜ ƻƛƭ ǘƻ ŘŜƭƛǾŜǊƛƴƎ ǇǊƻŘǳŎǘǎ ǘƻ ŎǳǎǘƻƳŜǊǎ ǘƘǊƻǳƎƘ ŀ ǊƛƎƻǊƻǳǎ ǎŜƭŜŎǝƻƴ ǇǊƻŎŜǎǎΦ ¢Ƙƛǎ ƛǎ ƻǾŜǊǎŜŜƴ ōȅ ŀ 

ŦŜŜŘǎǘƻŎƪ ōǳȅƛƴƎ ŎƻƳƳƛǧŜŜ ǘƘŀǘ ŎƻƴǎƛŘŜǊǎ ŜŎƻƴƻƳƛŎ ŀƴŘ ǉǳŀƭƛǘȅ ŦŀŎǘƻǊǎ ŀǎ ǿŜƭƭ ŀǎ ŜƴǎǳǊŜǎ ǎŀŦŜ ŀƴŘ 

ǊŜƭƛŀōƭŜ ǿƻǊƪ ǇǊƻŎŜǎǎŜǎΦ ²Ŝ ŀƛƳ ǘƻ ǊŜŘǳŎŜ ǎƻŎƛŀƭ ŀƴŘ ŜƴǾƛǊƻƴƳŜƴǘŀƭ ƛƳǇŀŎǘǎ ŦǊƻƳ ǘƘŜ ǇǊƻŎŜǎǎ ǿƘƛƭŜ 
ŦƻŎǳǎƛƴƎ ƻƴ ǇǊƻŘǳŎǘ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ŘŜƭƛǾŜǊƛƴƎ ǉǳŀƭƛǘȅ ǎŜǊǾƛŎŜǎ ŀƴŘ ǎŀǝǎŦŀŎǝƻƴ ǘƻ ǘƘŜ ǎǘŀƪŜƘƻƭŘŜǊǎΦ Lƴ 

ŀŘŘƛǝƻƴΣ ǘƘŜ /ƻƳǇŀƴȅ ǎƻƭƛŎƛǘǎ ŦŜŜŘōŀŎƪ ǘƘǊƻǳƎƘ ŀ ǎǳǊǾŜȅ ŦǊƻƳ ǎǘŀƪŜƘƻƭŘŜǊǎ ǿƘƻ Ǉƭŀȅ ŀ ǊƻƭŜ ƛƴ ƻǳǊ 

ōǳǎƛƴŜǎǎ ƻǇŜǊŀǝƻƴǎ ǎǳŎƘ ŀǎ ŜƳǇƭƻȅŜŜǎΣ ŎƻƳƳǳƴƛǝŜǎΣ ŎǳǎǘƻƳŜǊǎ ŀƴŘ ǇŀǊǘƴŜǊǎ ǘƻ ǳƴŘŜǊǎǘŀƴŘ ŀƴŘ ōŜ ŀōƭŜ 
ǘƻ ǊŜǎǇƻƴŘ ǘƻ ǘƘŜƛǊ ŜȄǇŜŎǘŀǝƻƴǎ ŀǇǇǊƻǇǊƛŀǘŜƭȅΦ  

 

{ǘŀǊ tŜǘǊƻƭŜǳƳ wŜŬƴƛƴƎ tǳōƭƛŎ /ƻƳǇŀƴȅ [ƛƳƛǘŜŘ ό{tw/ύ ǿŀǎ ŜǎǘŀōƭƛǎƘŜŘ ƛƴ мффн ŀǎ ŀ Ƨƻƛƴǘ ǾŜƴǘǳǊŜ 

ǊŜŬƴŜǊȅ ōŜǘǿŜŜƴ /ƘŜǾǊƻƴ {ƻǳǘƘ !ǎƛŀ IƻƭŘƛƴƎǎ tǘŜΦΣ [ǘŘ ŀƴŘ t¢¢ tǳōƭƛŎ /ƻƳǇŀƴȅ [ƛƳƛǘŜŘΦ {tw/ Ƙŀǎ ōŜŜƴ 

ŀ ƭƛǎǘŜŘ ŎƻƳǇŀƴȅ ƻƴ ǘƘŜ {ǘƻŎƪ 9ȄŎƘŀƴƎŜ ƻŦ ¢ƘŀƛƭŀƴŘ ό{9¢ύ ǎƛƴŎŜ нлмрΦ /ƘŜǾǊƻƴ ƛǎ ƻǳǊ ƳŀƧƻǊ ǎƘŀǊŜƘƻƭŘŜǊ 

ǿƛǘƘ слΦс҈ ǎƘŀǊŜ ƛƴ {tw/Σ ŀƴŘ ǘƘŜ ǊŜƳŀƛƴƛƴƎ офΦп҈ ƻŦ ǎƘŀǊŜǎ ŀǊŜ ǇǳōƭƛŎƭȅ ǘǊŀŘŜŘΦ  

{tw/Ωǎ ƘŜŀŘǉǳŀǊǘŜǊǎ ƛǎ ƭƻŎŀǘŜŘ ŀƴŘ ƻǇŜǊŀǘŜŘ ƛƴ ǘƘŜ aŀǇ ¢ŀ tƘǳǘ LƴŘǳǎǘǊƛŀƭ 9ǎǘŀǘŜΣ wŀȅƻƴƎ tǊƻǾƛƴŎŜΣ 

¢ƘŀƛƭŀƴŘΦ ¢ƘŜ ŀŘŘǊŜǎǎ ƻŦ {tw/ ƘŜŀŘǉǳŀǊǘŜǊǎ ƛǎ bƻΦмΣ Lπо. wƻŀŘΣ aŀǇ ¢ŀ tƘǳǘΣ aǳŀƴƎ wŀȅƻƴƎΣ wŀȅƻƴƎ 
нммрлΦ ²Ŝ ƻǇŜǊŀǘŜ ƻƴŜ ǊŜŬƴŜǊȅ ǘƘŀǘ Ƙŀǎ ŀ ŎŀǇŀŎƛǘȅ ƻŦ ǇǊƻŘǳŎƛƴƎ мтрΣллл ōŀǊǊŜƭǎ ǇŜǊ Řŀȅ ƻŦ ŎǊǳŘŜ ƻƛƭΣ 

ǿƘƛŎƘ ŎƻƴǘǊƛōǳǘŜǎ ǘƻ ŀǇǇǊƻȄƛƳŀǘŜƭȅ мп҈ ƻŦ ¢ƘŀƛƭŀƴŘΩǎ ƻƛƭ ǊŜŬƴŜǊȅ ŎŀǇŀŎƛǘȅΦ 

 
{tw/ Ƙŀǎ ŀ ƭƻƴƎ ƘƛǎǘƻǊȅ ƻŦ ƻǇŜǊŀǝƴƎ ŀ ŎƻƳǇƭŜȄ ǊŜŬƴŜǊȅ ŀƴŘ ǊŜƭƛŀōƭȅ ǎǳǇǇƭȅƛƴƎ ŎǳǎǘƻƳŜǊǎ ǿƛǘƘ ƘƛƎƘ ǉǳŀƭƛǘȅ 

ǇǊƻŘǳŎǘǎΦ hƴ о WŀƴǳŀǊȅ нлнп ǘƘŀǘ ōǳǎƛƴŜǎǎ ƳƻŘŜƭ Ƙŀǎ ŜȄǇŀƴŘŜŘ ƻƴ ǘƘƛǎ ƧƻǳǊƴŜȅ ǘƘǊƻǳƎƘ ǘƘŜ ŀŎǉǳƛǎƛǝƻƴ 
ƻŦ ǘƘŜ /ƘŜǾǊƻƴ ¢ƘŀƛƭŀƴŘ /ŀƭǘŜȄπōǊŀƴŘŜŘ ŦǳŜƭǎ ƳŀǊƪŜǝƴƎ ōǳǎƛƴŜǎǎ ƻǊ {ǘŀǊ ŦǳŜƭǎ ƳŀǊƪŜǝƴƎ ƭƛƳƛǘŜŘ ό{C[ύΦ 

.ǊƛƴƎƛƴƎ ǘƻƎŜǘƘŜǊ ǘƘŜ /ŀƭǘŜȄ ŦǳŜƭǎ ǇǊƻŘǳŎǘǎ ŘƛǎǘǊƛōǳǝƻƴ ŀƴŘ ƳŀǊƪŜǝƴƎ ōǳǎƛƴŜǎǎ ǿƛǘƘ {tw/ϥǎ ǊŜŬƴƛƴƎ 

ŎŀǇŀōƛƭƛǝŜǎ ŀƭƭƻǿǎ ǘƘŜ ƴŜǿ ƻǊƎŀƴƛȊŀǝƻƴ ǎƛƎƴƛŬŎŀƴǘ ƎǊƻǿǘƘ ŀƴŘ ǎǘǊŀǘŜƎƛŎ ǾŀƭǳŜ ŎƘŀƛƴ ƻǇǇƻǊǘǳƴƛǝŜǎ ǘƘŀǘ 

ǿƛƭƭ ōŜƴŜŬǘ ōƻǘƘ ǎƘŀǊŜƘƻƭŘŜǊǎ ŀƴŘ ŎǳǎǘƻƳŜǊǎ ǿƘƛƭŜ ŜƴƘŀƴŎƛƴƎ ŜƴŜǊƎȅ ǎŜŎǳǊƛǘȅ ǿƛǘƘƛƴ ǘƘŜ YƛƴƎŘƻƳ ƻŦ 

¢ƘŀƛƭŀƴŘΦ /ŀƭǘŜȄ ϧ ¢ŜŎƘǊƻƴ ōǊŀƴŘǎ ƘŀǾŜ ŀ ƭƻƴƎπǎǘŀƴŘƛƴƎ трπȅŜŀǊ ƭŜƎŀŎȅ ƛƴ ¢ƘŀƛƭŀƴŘ ŘŜƭƛǾŜǊƛƴƎ ƘƛƎƘπǉǳŀƭƛǘȅ 

ŦǳŜƭǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ǘƘǊƻǳƎƘ ǘƘŜ /ŀƭǘŜȄ ǎŜǊǾƛŎŜ ǎǘŀǝƻƴ ƴŜǘǿƻǊƪ ƴŀǝƻƴǿƛŘŜΦ ¢Ƙƛǎ ƛƴǘŜƎǊŀǝƻƴ ǿƛƭƭ ŜƴƘŀƴŎŜ 

ǘƘŜ ōǊŀƴŘ ǾŀƭǳŜΣ ƻũŜǊƛƴƎ ƳƻǊŜ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ŎǳǎǘƻƳŜǊ ŜȄǇŜǊƛŜƴŎŜΣ ōǊƻŀŘŜƴ ŜƳǇƭƻȅŜŜǎϥ ǎƪƛƭƭǎ ŦƻǊ ŦǳǘǳǊŜ 

ŜƴŜǊƎȅ ŎƘŀƴƎŜ ƻǇǇƻǊǘǳƴƛǝŜǎ ŀƴŘ ǳƭǝƳŀǘŜƭȅ ŀŘŘ ǘƻ ǘƘŜ /ƻƳǇŀƴȅϥǎ ǎǘǊŀǘŜƎȅ ǘƻ ŀŎƘƛŜǾŜ ƭƻƴƎπǘŜǊƳ ōǳǎƛƴŜǎǎ 

ƎǊƻǿǘƘΦ 

 

!ǎ ƻŦ ǘƘŜ омǎǘ ƻŦ 5ŜŎŜƳōŜǊ нлнпΣ {tw/ ƘŀŘ тнм ό{tw/ рсмΣ {C[ мслύ ŦǳƭƭπǝƳŜ ŜƳǇƭƻȅŜŜǎ ŀƴŘ мΣлмф ό{tw/ 
тфмΣ {C[ ннтύ ŎƻƴǘǊŀŎǘƻǊǎ ǿƘƻǎŜ ƳŀƧƻǊƛǘȅ ǇǊƻǾƛŘŜ ǎǳǇǇƻǊǘ ǘƻ ƻǇŜǊŀǝƻƴ ŀƴŘ ƳŀƛƴǘŜƴŀƴŎŜ ǘŀǎƪǎΦ ¢ƘŜ 

ŎƻƴǘǊŀŎǘƻǊΩǎ ƘŜŀŘŎƻǳƴǘ ǿŀǎ ǊŜǇƻǊǘŜŘ ǘƻ ǘƘŜ /ƻƳǇŀƴȅ ōȅ ŎƻƴǘǊŀŎǘƻǊ ŎƻƳǇŀƴƛŜǎΦ όнπуύ Lƴ ǘƘŜ нлнп ŬƴŀƴŎƛŀƭ 

ȅŜŀǊΣ {tw/ ƘŀŘ ƴŜǘ ǎŀƭŜǎ ƻŦ ¦{Ϸ сΣфлм Ƴƛƭƭƛƻƴ ό.ŀƘǘ нтлΣслс Ƴƛƭƭƛƻƴύ ŀƴŘ ŀ ƳŀǊƪŜǘ ŎŀǇƛǘŀƭƛȊŀǝƻƴ ƻŦ .ŀƘǘ 

нуΣплл ƳƛƭƭƛƻƴΦ 

 
hǳǊ ǇǊƻŘǳŎǘǎ ƛƴŎƭǳŘŜ [ƛǉǳŜŬŜŘ tŜǘǊƻƭŜǳƳ Dŀǎ ό[tDύΣ tƻƭȅƳŜǊ DǊŀŘŜ tǊƻǇȅƭŜƴŜ όtDtύΣ ŎƘŜƳƛŎŀƭ ƎǊŀŘŜ 

ƴŀǇƘǘƘŀΣ ǇǊŜƳƛǳƳ ŀƴŘ ǊŜƎǳƭŀǊ ƎǊŀŘŜǎ ƻŦ ƎŀǎƻƘƻƭΣ ƧŜǘ ŦǳŜƭΣ ŘƛŜǎŜƭΣ ŦǳŜƭ ƻƛƭΣ ǎǳƭŦǳǊΣ ŀƴŘ ŀǎǇƘŀƭǘΦ {tw/ ƛǎ 

ǇǊƛƳŀǊƛƭȅ ŦƻŎǳǎŜŘ ƻƴ ǘƘŜ ¢Ƙŀƛ ŘƻƳŜǎǝŎ ƳŀǊƪŜǘΦ !ōƻǳǘ рл҈ ƻŦ ƻǳǊ ǇǊƻŘǳŎǘǎ ŀǊŜ ǎƻƭŘ ǘƻ ƻǳǊ ƳŀƧƻǊ 

ŎǳǎǘƻƳŜǊǎΣ /ƘŜǾǊƻƴ ό¢ƘŀƛƭŀƴŘύ [ƛƳƛǘŜŘ ό/¢[ύΣ t¢¢ tǳōƭƛŎ /ƻƳǇŀƴȅ [ƛƳƛǘŜŘ όt¢¢ύ ŀƴŘ t¢¢ hƛƭ ŀƴŘ wŜǘŀƛƭ 

.ǳǎƛƴŜǎǎ tǳōƭƛŎ /ƻƳǇŀƴȅ [ƛƳƛǘŜŘ όt¢¢hwύ ŀƴŘ ǘƘŜ ƻǘƘŜǊ рл҈ ǎƻƭŘ ǘƘǊƻǳƎƘ ƻǳǊ ǊŜǘŀƛƭ ŎƘŀƴƴŜƭΦ ²Ŝ ŀƭǎƻ 

ŜȄǇƻǊǘ ƻǳǊ ǇǊƻŘǳŎǘǎ ǘƻ ǘƘŜ LƴŘƻŎƘƛƴŀ ǊŜƎƛƻƴ ǘƘǊƻǳƎƘ ŎǳǎǘƻƳŜǊǎ ƛƴ [ŀƻǎΣ /ŀƳōƻŘƛŀΣ aȅŀƴƳŀǊΣ ŀƴŘ 
{ƛƴƎŀǇƻǊŜΣ ǿƘŜǊŜ ƻǳǊ ǇǊƻŘǳŎǘǎ ŀǊŜ ǎƻƭŘ ǘƻ ŀ ƭŀǊƎŜǊ !ǎƛŀƴ ƳŀǊƪŜǘΦ  

нлнп tǊƻŘǳŎǘ {ŀƭŜǎ ±ƻƭǳƳŜ 

 



 

 

 
 

 

hǳǊ ±ŀƭǳŜ /Ƙŀƛƴ 

 
{tw/Ωǎ ǇǊƛƳŀǊȅ ŦŜŜŘǎǘƻŎƪ ƛǎ ŎǊǳŘŜ ƻƛƭΣ ǎƻǳǊŎŜŘ ōȅ ƻǳǊ CŜŜŘǎǘƻŎƪ .ǳȅƛƴƎ /ƻƳƳƛǧŜŜ όC./ ǘŜŀƳύ ǘƻ ƳŜŜǘ 

ǊŜǉǳƛǊŜŘ ǎǇŜŎƛŬŎŀǝƻƴǎΦ ²Ŝ ǎƻǳǊŎŜ ƻǳǊ ŎǊǳŘŜ ƻƛƭ Ǝƭƻōŀƭƭȅ ŀƴŘ ŘŜƭƛǾŜǊ ƛǘ ǘƻ ǘƘŜ ǊŜŬƴŜǊȅ ƛƴ ǾŜǊȅ ƭŀǊƎŜ ŎǊǳŘŜ 

ƻƛƭ ǘŀƴƪŜǊǎ ό±[//ύ ǘƻ ƻǳǊ ǎƛƴƎƭŜπǇƻƛƴǘ ƳƻƻǊƛƴƎ ό{taύΣ ƭƻŎŀǘŜŘ ŀǇǇǊƻȄƛƳŀǘŜƭȅ мф ƪƛƭƻƳŜǘŜǊǎ ǎƻǳǘƘ ƻŦ ǘƘŜ 
ǊŜŬƴŜǊȅΦ Lƴ нлнпΣ ŀǇǇǊƻȄƛƳŀǘŜƭȅ фф҈ ƻŦ ŎǊǳŘŜ ƻƛƭ ƻǊƛƎƛƴŀǘŜŘ ŦǊƻƳ ǘƘŜ aƛŘŘƭŜ 9ŀǎǘ ŀƴŘ ŀǇǇǊƻȄƛƳŀǘŜƭȅ м҈ 

ŦǊƻƳ ŀ ŎƻƳōƛƴŀǝƻƴ ƻŦ ǎƻǳǊŎŜǎ ŦǊƻƳ ǘƘŜ CŀǊ 9ŀǎǘΣ ǘƘŜ ƎǳƭŦΦ 5ǳŜ ǘƻ ǳƴŀǾŀƛƭŀōƛƭƛǘȅ ƻŦ {ta ƛƴ нлнп ŘǳǊƛƴƎ 

WŀƴπWǳƴΣ ǿŜ ŘŜƭƛǾŜǊ ŎǊǳŘŜ ǘƘǊƻǳƎƘ ±[// ǘƘŜƴ ǘǊŀƴǎŦŜǊ ǘƻ ǎƳŀƭƭ ǾŜǎǎŜƭ ǘƻ ŘƛǎŎƘŀǊƎŜ ŀǘ {tw/ ƧŜǧȅΦ 
 



 

 
 
¢ƘŜ ǊŜŬƴŜǊȅ ƛǎ ŎŜƴǘŜǊŜŘ ƻƴ ŀ wŜǎƛŘǳŜ /ŀǘŀƭȅǝŎ /ǊŀŎƪƛƴƎ ¦ƴƛǘ ǘƘŀǘ ŜƴŀōƭŜǎ ǳǎ ǘƻ ǳǇƎǊŀŘŜ ǎƛƎƴƛŬŎŀƴǘ 

ǇƻǊǝƻƴǎ ƻŦ ŦǳŜƭ ƻƛƭ ƛƴǘƻ ƘƛƎƘŜǊπǾŀƭǳŜ ǘǊŀƴǎǇƻǊǘŀǝƻƴ ŦǳŜƭǎΦ !ǎ ƻŦ ǘƘŜ омǎǘ ƻŦ 5ŜŎŜƳōŜǊ нлнпΣ ǘƘŜǊŜ ŀǊŜ тн 

όтп ƛƴŎƭǳŘŜǎ ǘǿƻ ōǳƭƭŜǘ ǘŀƴƪǎύ ǎǘƻǊŀƎŜ ǘŀƴƪǎ ŦƻǊ ŦŜŜŘǎǘƻŎƪΣ ƛƴǘŜǊƳŜŘƛŀǘŜǎ ŀƴŘ ǇǊƻŘǳŎǘǎ ǎǘƻǊƛƴƎΦ  
!ǇǇǊƻȄƛƳŀǘŜƭȅ по҈ ƻŦ ƻǳǊ ǇǊƻŘǳŎǘǎ ǿŜǊŜ ŘŜƭƛǾŜǊŜŘ Ǿƛŀ ǎƘƛǇǎΣ ōƻǘƘ ŘƻƳŜǎǝŎŀƭƭȅ ŀƴŘ ƛƴǘŜǊƴŀǝƻƴŀƭƭȅΦ 

!ǇǇǊƻȄƛƳŀǘŜƭȅ мо҈ ƻŦ ƻǳǊ ǇǊƻŘǳŎǘǎ ǿŜǊŜ ŘŜƭƛǾŜǊŜŘ ōȅ ǘǊǳŎƪǎ ǘƻ ǘƘŜ ŜŀǎǘŜǊƴ ǊŜƎƛƻƴ ŀƴŘ ǘƘŜ ƴƻǊǘƘŜŀǎǘŜǊƴ 
ǊŜƎƛƻƴ ƻŦ ¢ƘŀƛƭŀƴŘΦ !ǇǇǊƻȄƛƳŀǘŜƭȅ пп҈ ƻŦ ƻǳǊ ǇǊƻŘǳŎǘǎ ǿŜǊŜ ŘƛǎǘǊƛōǳǘŜŘ ōȅ ǇƛǇŜƭƛƴŜǎ ǘƘŀǘ ŎƻƴƴŜŎǘ ƻǳǊ 

ǊŜŬƴŜǊȅ ǘƻ .ŀƴƎƪƻƪ ŀƴŘ ƻƴǿŀǊŘǎ ǘƻ ƻǘƘŜǊ ǊŜƎƛƻƴǎ ƻŦ ¢ƘŀƛƭŀƴŘΦ ²Ŝ ŀƭǎƻ ŘƛǎǘǊƛōǳǘŜ ǇŜǘǊƻŎƘŜƳƛŎŀƭ 

ŦŜŜŘǎǘƻŎƪ ǘƻ ƻǳǊ ŎǳǎǘƻƳŜǊǎ ǿƛǘƘƛƴ ǘƘŜ ƛƴŘǳǎǘǊƛŀƭ ŜǎǘŀǘŜΦ 

 

hǳǊ ǎǳǇǇƭȅ ŎƘŀƛƴ ƛǎ ƛƭƭǳǎǘǊŀǘŜŘ ōŜƭƻǿΥ 

²Ŝ ƘŀǾŜ ŀƭƭ ƻǘƘŜǊ ōǳǎƛƴŜǎǎ ǎǳǇǇƻǊǘ ŦǳƴŎǝƻƴ ǘƘǊƻǳƎƘƻǳǘ ƻǳǊ ǎǳǇǇƭȅ ŎƘŀƛƴ ǎǳŎƘ ŀǎ ŎƻǊǇƻǊŀǘŜ ŬƴŀƴŎŜΣ 

ǇǊƻŎǳǊŜƳŜƴǘΣ ƳŀƛƴǘŜƴŀƴŎŜΣ ƛƴǘŜƎǊƛǘȅ ŀƴŘ ǊŜƭƛŀōƛƭƛǘȅΣ ŎƻǊǇƻǊŀǘŜ ŀũŀƛǊΣ ŀƴŘ ƘǳƳŀƴ ǊŜǎƻǳǊŎŜΣ ǊŜǘŀƛƭ ǘƻ ŘǊƛǾŜ 

ŀƴŘ ŀŎŎƻƳƳƻŘŀǘŜ ŀƴ ŜũŜŎǝǾŜ ǾŀƭǳŜ ŎƘŀƛƴ ŦǊƻƳ /ǊǳŘŜ {ǳǇǇƭȅ ǘƻ ƻǳǊ /ǳǎǘƻƳŜǊǎΦ  

 



 

 
 

 

Analysis of stakeholders in business' value chain  

{ǘŀƪŜƘƻƭŘŜǊ 9ƴƎŀƎŜƳŜƴǘ 

 
{tw/ ǊŜŎƻƎƴƛȊŜǎ ǎǘŀƪŜƘƻƭŘŜǊ ŜƴƎŀƎŜƳŜƴǘ ŀǎ ŀ ŎƻǊƴŜǊǎǘƻƴŜ ƻŦ ǎǳǎǘŀƛƴŀōƭŜ ōǳǎƛƴŜǎǎ ƻǇŜǊŀǝƻƴǎ ŀƴŘ 
ǇŜǊŦƻǊƳŀƴŎŜΦ ! ŎƻƳǇǊŜƘŜƴǎƛǾŜ ǎǘŀƪŜƘƻƭŘŜǊ ŀƴŀƭȅǎƛǎ ƛŘŜƴǝŬŜŘ ƪŜȅ ƎǊƻǳǇǎ ŀŎǊƻǎǎ ǘƘŜ ŜƴǝǊŜ ǾŀƭǳŜ ŎƘŀƛƴΣ 
ŦǊƻƳ ŎǊǳŘŜ ƻƛƭ ǇǊƻŎǳǊŜƳŜƴǘ ǘƻ ǇǊƻŘǳŎǘ ŘŜƭƛǾŜǊȅΣ ŀǎǎŜǎǎƛƴƎ ǘƘŜƛǊ ƛƴƅǳŜƴŎŜ ŀƴŘ ǎƛƎƴƛŬŎŀƴŎŜ ǘƻ {tw/ϥǎ 
ŀŎǝǾƛǝŜǎΦ ¢Ƙƛǎ ŀƴŀƭȅǎƛǎ ƛƴŦƻǊƳŜŘ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ŀ ǎǘǊŀǘŜƎƛŎ ŜƴƎŀƎŜƳŜƴǘ Ǉƭŀƴ ŘŜǎƛƎƴŜŘ ǘƻ ŀŘŘǊŜǎǎ 
ǎǘŀƪŜƘƻƭŘŜǊ ŜȄǇŜŎǘŀǝƻƴǎ ŀƴŘ ŦƻǎǘŜǊ ŎƻƭƭŀōƻǊŀǝǾŜ ǊŜƭŀǝƻƴǎƘƛǇǎΦ ¢ƘŜ Ǉƭŀƴ ŘŜŬƴŜǎ ŎƭŜŀǊ ŎƻƳƳǳƴƛŎŀǝƻƴ 
ŎƘŀƴƴŜƭǎ ŀƴŘ ƳŜŎƘŀƴƛǎƳǎ ŦƻǊ ƎŀǘƘŜǊƛƴƎ ŦŜŜŘōŀŎƪΣ ŜƴǎǳǊƛƴƎ ǎǘŀƪŜƘƻƭŘŜǊ ƛƴǇǳǘ ƛƴŦƻǊƳǎ /ƻƳǇŀƴȅ 
ŘŜŎƛǎƛƻƴπƳŀƪƛƴƎ ǇǊƻŎŜǎǎŜǎΦ ¢Ƙƛǎ ǇǊƻŀŎǝǾŜ ŀǇǇǊƻŀŎƘ ŀƛƳǎ ǘƻ ƳŀȄƛƳƛȊŜ ǘƘŜ ŜŶŎƛŜƴŎȅ ŀƴŘ ŜũŜŎǝǾŜƴŜǎǎ ƻŦ 
{tw/ϥǎ ƻǇŜǊŀǝƻƴǎΣ ŀƭƛƎƴƛƴƎ ƛǘǎ ŀŎǝǾƛǝŜǎ ǿƛǘƘ ǘƘŜ ŜȄǇŜŎǘŀǝƻƴǎ ŀƴŘ ƛƴǘŜǊŜǎǘǎ ƻŦ ǘƘŜ ǎǘŀƪŜƘƻƭŘŜǊǎΦ {tw/ϥǎ 
ǎǘŀƪŜƘƻƭŘŜǊ ŜƴƎŀƎŜƳŜƴǘ Ǉƭŀƴ ƛǎ ƛƴǘŜƎǊŀǘŜŘ ƛƴǘƻ ǘƘŜ /ƻƳǇŀƴȅ ŀŎǝƻƴ Ǉƭŀƴ ŀƴŘ ǿƛƭƭ ōŜ ǊŜǾƛŜǿŜŘ ŀƴŘ 
ǳǇŘŀǘŜŘ ŀƴƴǳŀƭƭȅ ǘƻ Ƴŀƛƴǘŀƛƴ ƛǘǎ ŜũŜŎǝǾŜƴŜǎǎ ŀƴŘ ǊŜƭŜǾŀƴŎŜΦ   
 
¢ƘŜ /ƻƳǇŀƴȅΩǎ {ǘŀƪŜƘƻƭŘŜǊ !ƴŀƭȅǎƛǎ ǇǊƻŎŜǎǎ Ŧƻƭƭƻǿǎ ŀ ǎǘǊǳŎǘǳǊŜŘ ŦƻǳǊπǎǘŀƎŜ ŀǇǇǊƻŀŎƘΥ 



 

 
 
   
{ǘŀƪŜƘƻƭŘŜǊ 9ƴƎŀƎŜƳŜƴǘ !ǇǇǊƻŀŎƘ  
 
CǊƻƳ ǘƘŜ ŀōƻǾŜ ǇǊƻŎŜǎǎŜǎΣ {tw/ Ƙŀǎ ŎŀǘŜƎƻǊƛȊŜŘ ƪŜȅ ǎǘŀƪŜƘƻƭŘŜǊǎ ƛƴǘƻ т Ƴŀƛƴ ƎǊƻǳǇǎ ŀǎ ōŜƭƻǿΦ   
 

 
 

 
 
 
 
 
 
 
 
 
 
 
!ƴŘ ŜǎǘŀōƭƛǎƘŜŘ ǎǘŀƪŜƘƻƭŘŜǊ ŜƴƎŀƎŜƳŜƴǘ ŀǇǇǊƻŀŎƘŜǎ ŦƻǊ ŜŀŎƘ ƎǊƻǳǇ ƻŦ ǎǘŀƪŜƘƻƭŘŜǊǎΣ ŀǎ ŘŜǎŎǊƛōŜŘ ƛƴ 
ǘƘŜ ǘŀōƭŜ ōŜƭƻǿΦ 
 



 

Key 
Stakeholder 

{ǘŀƪŜƘƻƭŘŜǊΩǎ 9ȄǇŜŎǘŀǘƛƻƴ Engagement Approach 

Employee 
 

 
 
  

ω Competitive Compensation and 
Welfare Benefit. 

ω Career Development, Succession 
and Talent Management  

ω Culture and Corporate Identity 
ω Employee Personal Data 

Protection 
 

ω Annual Remuneration Compensation 
Benchmarking among industries.  

ω Annually review Individual Competency 
Development Plan, succession plan and 
implement Performance Management 
System.  

ω Quarterly Corporate WFC meeting.  
ω Continuously improve knowledge 

management processes, Happy Workplace 
Program, Incident Injury Free culture and 
recognition programs across enterprise. 

ω Integrate the "We Lead" framework and SPRC 
Core Values through employee activities. 

ω Establish "HR Data Privacy Policy" to ensure 
employee awareness of the Personal Data 
Protection Act (PDPA). 

 

Community / 
Society 

 

 

ω Participation and contribution to 
society 

ω Comply with Government 
Regulations i.e. Environmental 
and social responsibility  

ω Contribution to quality of life / 
Human Rights / Job Opportunity  

ω Transparency and Sincerely 
Accountability  

ω Align all activities with the Company's 
Environmental, Social, and Governance (ESG) 
commitments. 

ω Actively participate in and support 
community development programs through 
various initiatives, including collaborations 
with local organizations and the provision of 
internship opportunities. 

ω Foster collaboration between communities, 
experts, government, and relevant sectors to 
achieve positive societal impact and enhance 
community capacity. 

ω Comply strictly with environmental 
regulations and implement proactive 
measures to minimize environmental impact. 

ω Monitor and evaluate CSR activities, conduct 
community satisfaction surveys, and actively 
communicate with communities to gather 
feedback and address concerns.  
 

Shareholder 
 

 

ω Return on dividend yield and 
Total Shareholder Return 

ω Information disclosure ς 
Accurate / transparency, 
timeliness. 

ω Good financial and operational 
performance and future 
investment. 

ω Effective Internal Control 
ω Sustainability / ESG metrics 
ω Business data and assets are 

well protected 

ω Regularly benchmarking SPRC stock 
performance with peersΦ 

ω Review IR strategy and shaping plans to 
achieve goals. 

ω Comply with relevant SET/SEC regulations 
and Public Disclosure Policy.  

ω Quarterly performance highlights 
ω Regular communication with investors 

through various channels such as AGM, site 
visits, roadshows, analyst meetings, earning 
calls, website, email, direct calls. 

ω Be transparent and timely communication. 



 

Key 
Stakeholder 

{ǘŀƪŜƘƻƭŘŜǊΩǎ 9ȄǇŜŎǘŀǘƛƻƴ Engagement Approach 

ω Comply with information safeguard and 
controls in accordance with ISO27001 
Standards (Information security, cyber 
security, and privacy protection). 
 

Customer 
 

 
 

ω Product quality & service  
ω Supply reliability & safety 
ω Right price & fair treatment  
ω Good relationships and good 

governance  
ω Confidentiality, integrity of 

business information  
 

ω Certified ISO 9001:2015, ISO 14001:2015, 
ISO45001:2018, ISO27001:2022 

ω Manage product quality through COQ 
(Certificate of Quality). 

ω Annual price review with customers. 
ω Comply with the Anti-Corruption Policy, No 

Gift Policy, Business Conduct Policy. 
ω Face to Face customer feedback 
ω Monthly product quality meeting 
ω Comply with product safety stock supply 

criteria.   
ω Comply to information safeguard and 

controls in accordance with ISO27001/22 
Standards (Information security, cyber 
security, and privacy protection). 
 

Government 
Agency 

 

 
 

ω Compliance with regulatory 
requirement and regulations   

ω Good governance   
ω No EHS impact 
 

ω Legal Compliance Committee to monitor and 
review new laws and regulations. 

ω Strictly comply with the Business Conduct 
Policy and Foreign Corrupt Practices (FCPA)  

ω Strictly Comply with laws and regulations and 
Environmental regulations and EHS Policy. 

ω Closely monitor and early engage for the 
developing/draft regulatory for proactive 
response and compliance preparation. 

ω Disclosure information through Annual 
Report (Form 56-1 One Report)  

ω Two-way communications and regular 
meetings. 

ω Support the government activity to promote 
industrial practice. 
 

Supplier / 
Contractor 

 

 
 

ω Fair, transparency, 
confidentiality, integrity of 
business information and 
transaction 

ω Timely payment 
ω Good Partnerships  
ω Safe workplace  
ω Long Term Business 

ω Strictly comply with the Policies i.e. Business 
Conduct Policy, Anti-Corruption PolicyΣ No 
Gift Policy and Contracting and Procurement 
Procedure. 

ω Commercial Supervisor Board Committee 
ω Approved Vendor List (AVL) and Contractor 

Performance Evaluation (CPE) processes. 
ω Supplier Qualification Management (SQM) 

for strategic contractor 
ω Accurate payment on time.  
ω Extended Incident and Injury Free culture and 

Program in the workplace.   



 

Key 
Stakeholder 

{ǘŀƪŜƘƻƭŘŜǊΩǎ 9ȄǇŜŎǘŀǘƛƻƴ Engagement Approach 

ω Establish guideline for 3rd Party Vendor 
Cybersecurity Risk management. 

ω Grievance Mechanisms for feedback and 
voice of concern. 

ω Comply to PDPA Act (Personal Data 
Protection Act, 2562 BE) and Information 
safeguards and controls in accordance with 
ISO 27001 

 

Press Media 
 

 
 

ω Accuracy and timeliness 
information disclosure  

ω Support for various media 
activities 
 

ω Comply with the Public Disclosure Policy. 
ω Transparent disclosure of information, 

equally and in manner timely.  
ω Provide several communications channels. 
ω Organize press release and medial interviews 

on various channels. 
ω Meet and visit the media on various special 

occasions. 
 

 

 

 

 

Sustainability Recognition   

Environment  

 

 
 

 

"Corporate Social Impact Award for 2024" for the 

4th consecutive year at the Silver Level, from the 

American Chamber of Commerce in Thailand 

(AMCHAM) 

 

A Company demonstrating excellence in creating 

positive social impact and committed to sustainable 

operations and social development. 

SPRC receives the Environmental 

Governance and Safety (White Flag-Green 

Star) Award for 2023 from the Industrial 

Estate Authority of Thailand. 

 

This award reflects the Company's 

commitment to environmental governance 

and safety, including industrial development 
and sustainable organizational management 

across 5 dimensions: Physical, Economic, 
Environmental and Management 

dimensions. 



 

 

 
 

 

 

Green Industry Level 3: Green System Award for systematic 

environmental management including follow-up, assessment 

and revision aimed to continuous development (2022 - 2025) 
By the Ministry of Industry 

 

 

 
 

Social  

 

 

 

Best Company to work award 

 

HR Asia Award 

 - HR Asia Diversity, Equity and Inclusion Awards 

2024 
 - HR Asia Sustainable Workplace Awards 2024 

 - HR Asia Most Caring Company Award 2024 

 
 

Corporate Governance 

 

 

 
"Excellent" CG Award for 8 consecutive years in 

2024, rated by the Thai Institute of Directors in 
collaboration with the Stock Exchange of Thailand 

(SET) 

 

 
  



 

 SPRC has been certified as a member of the 

Thailand's Private Sector Collective Action Coalition 

Against Corruption (CAC) in 2024 

  

 

 

ϦNation Building Organization" Outstanding Award 

for Good Governance and a рA Level Certificate 
from the Corporate Nation-Building Institute 

 

This award reflects success in operations covering 

all с dimensions: мύ Innovation нύ Good 

Governance оύ Operations aligned with civilized 

social philosophy пύ Sustainability рύ Creating 

positive impact сύ Dedication and commitment 

  
 

Global Standard 

 

 

  

 
             

ISO мпллмΥнлмр 
Environmental Management System 

ISO прллмΥнлму   
Occupational Health and 

Safety Management System 

ISO фллмΥнлмр             
Quality Management 

System 

  
 

 

 

 
ISлκIEC мтлнрΥ нлмт 

Testing and Calibration Laboratories 

ISлκIEC нтллмΥнлнн 

Information Security Management System 

  



 

External Partnerships 

SPRC strongly believes that collaborative partnerships are crucial for maximizing the impact of 

sustainability initiatives. We actively participate in and contribute to numerous external collaborations, 

sharing expertise and exchanging best practices to advance sustainable growth. We believe that by 

working together, we can achieve more significant results than by acting alone. This commitment is 

reflected in our engagement with the following organizations: 

 

Organization Participation 

The Federation of Thai Industries (FTI) 

 

Member of the Industrial Council of Thailand with the 

objective to disseminate information, engage in business 

development, facilitate trade and investment, and foster 

accurate public understanding. 

SPRC works with FTI - Petroleum Refining Industry Club, to 

drive for sustainable and continuous development for highly 

efficient petroleum refinery industry, competitiveness, 

energy supply security, economic and social security as well 

as consider the country's environmental impacts. 

The Petroleum and Energy Institute of 

Thailand (PEIT) 

 

Through our involvement as members in PEIT Refining and 

Petrochemical Industry Standing Committee, we engage in 

dialogue to promote the sustainable development of the 

industry. 

Oil Industry Environmental Safety 

Group (IESG) Association 

SPRC participates in this non-profit collaboration to 

coordinate industry efforts in prevention and preparedness 

for effective response. 

Map Ta Phut Plant Manager Club  
(MTP PMC) 
 

A Member of Map Ta Phut Plant Manager Club (MTP PMC) 
with objectives to foster relationships, set alignment, 
knowledge sharing among members within the Map Ta Phut 
Industrial Estate, and coordinate with relevant government 
agencies to address and resolve common issues in the 
complex. 
 

Thailand Business Council for 

Sustainable Development (TBCSD) 

A member of Thailand Business Council for Sustainable 

Development (TBCSD), SPRC cooperates with other members 

in developing society across dimensions of economic, social 

and environmental. 

The American Chamber of Commerce 

in Thailand (AMCHAM) 

A member of the American Chamber of Commerce in 

Thailand, to promote trade and business conduct between 

Thailand and the United States companies.  

Emergency Mutual Aid Group (EMAG) 

 

 

The companies in Rayong mutual agreement to support one 

another during emergency response ς 9 companies include 

GC, SPRC, Vinythai, Covestro, PTTGSP, ROC, TPE, MOC, IRPC 



 

Organization Participation 

Rayong Environmental and Safety 

Management Association (RESA) 

A member of RESA with objectives to promote, communicate 

and set standards on environment and safety management 

within Industrial Estate in Rayong. 

 

Eastern Procurement Network (EPN) A member of Eastern Procurement network (EPN), the 
network aims to have collaboration and sharing best practice 
in procurement process among the members in Eastern area. 
 

Occupational Health and Safety at 

Work Association (OHSWA) 

 

As a working committee of Occupational Health and Safety at 

Work Association (OHSWA), SPRC is leveraging its process 

safety knowledge to define the criteria for setting up a 

national board for investigating major accidents. This 

collaboration with OHSWA members will improve safety 

standards across the industry. 

  



 

{ǳǎǘŀƛƴŀōƛƭƛǘȅ ŀǘ {tw/ 

Sustainability management framework 

{tw/ CŀƳƛƭȅ ŎƻƳƳƛǧŜŘ ǘƻ ƻǇŜǊŀǝƴƎ ŀƴŘ ŎǊŜŀǝƴƎ ǎǳǎǘŀƛƴŀōƭŜ ōǳǎƛƴŜǎǎ ƎǊƻǿǘƘ ǿƛǘƘ ŎŀǊŜ ŀƴŘ ŎƻƴŎŜǊƴ 

ǳƴŘŜǊ ǘƘŜ ǇǊƛƴŎƛǇƭŜǎ ƻŦ ƎƻƻŘ ŎƻǊǇƻǊŀǘŜ ƎƻǾŜǊƴŀƴŎŜΦ hǳǊ {ǳǎǘŀƛƴŀōƭŜ 5ŜǾŜƭƻǇƳŜƴǘ ŦǊŀƳŜǿƻǊƪ ŦƻŎǳǎŜǎ 
ƻƴ ŜƴǾƛǊƻƴƳŜƴǘŀƭΣ ǎƻŎƛŀƭ ŀƴŘ ƎƻǾŜǊƴŀƴŎŜ ŀǎǇŜŎǘǎ ŀǇǇƭȅƛƴƎ ŦǊƻƳ ǘƘŜ ƛƴǘŜǊƴŀǝƻƴŀƭ ǎǘŀƴŘŀǊŘǎ ŀƴŘ ƎƻŀƭǎΦ 

aŀǘŜǊƛŀƭ ǇǊƛƻǊƛǝŜǎ ŀǊŜ ŜƳōŜŘŘŜŘ ƛƴ ǘƘŜ ŀƴŀƭȅǎƛǎΣ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ōǳǎƛƴŜǎǎ Ǉƭŀƴ ŀƴŘ ŜȄŜŎǳǝƻƴ ǘƻ ŀǎǎǳǊŜ 
ǘƘŜ ŀƳǇƭƛŦȅ ōǳǎƛƴŜǎǎ ǾŀƭǳŜǎ ŀƴŘ ǎǳǎǘŀƛƴŀōƭŜ ǊŜǎǳƭǘǎ ƎŜƴŜǊŀǝƴƎ ǘƻ ƻǳǊ ǎƻŎƛŜǘȅ ŀƴŘ ŜƴǾƛǊƻƴƳŜƴǘΦ 

²Ŝ ŎƻƳƳƛǘ ǘƻ ƻǇŜǊŀǘŜ ōǳǎƛƴŜǎǎ ǎǳǎǘŀƛƴŀōƭȅ ǿƛǘƘ ŀǎǇƛǊŀǝƻƴ ƻŦ ά²Ŝ Řƻ ŜǾŜǊȅǘƘƛƴƎ ǿƛǘƘ /ŀǊŜ ŀƴŘ 
wŜǎǇƻƴǎƛōƛƭƛǘȅέ ǘƘǊƻǳƎƘ 9{D ŦƻŎǳǎ ǎǘǊŀǘŜƎƛŜǎΥ 

9ƴǾƛǊƻƴƳŜƴǘŀƭΥ /ǊŜŀǘŜ ŀ ǎǳǎǘŀƛƴŀōƭŜ ŜƴǾƛǊƻƴƳŜƴǘ ǿƛǘƘ ŎŀǊŜ 

{ƻŎƛŀƭΥ LƳǇǊƻǾŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ ŀƴŘ ŀŎŎŜǇǘŀƴŎŜ ōȅ ǘƘŜ ǎǘŀƪŜƘƻƭŘŜǊǎ ǘƻ ǎǳǎǘŀƛƴ ōǳǎƛƴŜǎǎ ƻǇŜǊŀǝƻƴ 

DƻǾŜǊƴŀƴŎŜΥ hǇŜǊŀǘŜ ǿƛǘƘ ǎǘǊƻƴƎ ŦƻǳƴŘŀǝƻƴ ƻŦ ƎƻƻŘ ƎƻǾŜǊƴŀƴŎŜΣ Ǌƛǎƪ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ ŎƻƴǘǊƻƭ 
 

 

 
 

 

  



 

Sustainability Governance 

 
{tw/ ƻǇŜǊŀǘŜǎ ōǳǎƛƴŜǎǎ ƛƴ ǘƘŜ ŀǎǇŜŎǘ ƻŦ ǎǳǎǘŀƛƴŀōƛƭƛǘȅ ǘƘǊƻǳƎƘ ǘƘŜ 9{D /ƻƳƳƛǧŜŜΣ ŎƘŀƛǊŜŘ ōȅ {tw/Ωǎ 
/ƘƛŜŦ 9ȄŜŎǳǝǾŜ hŶŎŜǊ ǿƛǘƘ ŎƘŀƳǇƛƻƴǎ ŦǊƻƳ ƭŜŀŘŜǊǎƘƛǇ ǘŜŀƳ ƭŜŀŘƛƴƎ ōȅ 9ȄŜŎǳǝǾŜ ±ƛŎŜ tǊŜǎƛŘŜƴǘ 
hǇŜǊŀǝƻƴŀƭ 9ȄŎŜƭƭŜƴŎŜΦ 
¢ƘŜ 9{D /ƻƳƳƛǧŜŜ ŀƛƳǎ ǘƻ ǇǊƻǾƛŘŜ ŘƛǊŜŎǝƻƴ ƻŦ ǘƘŜ /ƻƳǇŀƴȅΩǎ 9{D ŀǎ ŜƴŀōƭŜǊ ǘƻ ŜƴǎǳǊŜ ŀƭƛƎƴƳŜƴǘ 

ǿƛǘƘ ōǳǎƛƴŜǎǎ ƻōƧŜŎǝǾŜ ŀƴŘ ƭƻƴƎπǘŜǊƳ ōǳǎƛƴŜǎǎ ǎǳǎǘŀƛƴŀōƛƭƛǘȅΦ ¢ƘŜ 9{D /ƻƳƳƛǧŜŜ ǎŜǘǎ ƎƻŀƭǎΣ 

ŘƛǊŜŎǝƻƴǎΣ ŀƴŘ ǘŀǊƎŜǘǎ ŦƻǊ ǎǳǎǘŀƛƴŀōƛƭƛǘȅ ŘŜǾŜƭƻǇƳŜƴǘ ōȅ ŎƻƴǎƛŘŜǊƛƴƎ {5DǎΣ ƪŜȅ ƳŀǘŜǊƛŀƭƛǘȅ ǘƻǇƛŎǎ ŦǊƻƳ 

ŎƻǊǇƻǊŀǘŜ ǎǳǎǘŀƛƴŀōƛƭƛǘȅ ŀǎǎŜǎǎƳŜƴǘǎΣ ŀƴŘ ǘƘŜ ƴŜŜŘǎ ŀƴŘ ŜȄǇŜŎǘŀǝƻƴǎ ƻŦ ǎǘŀƪŜƘƻƭŘŜǊǎΦ 

 

9{D ŎƻƳƳƛǧŜŜΥ 

 
 

9{D /ƘŀǊǘŜǊΥ  

Purpose 

¢ƻ ǇǊƻǾƛŘŜ ŘƛǊŜŎǘƛƻƴ ƻŦ ǘƘŜ /ƻƳǇŀƴȅΩǎ 9{D ŀǎ ŜƴŀōƭŜǊ ǘƻ ŜƴǎǳǊŜ ŀƭƛƎƴƳŜƴǘ ǿƛǘƘ business objective 

and long-term business sustainability 

Steering Role & Responsibility 

Å Set direction for ESG strategy 
Å Approve ESG aspirational goal proposal 
Å Approve ESG materiality focus area 5-10 years aspirational targets & prioritization 
Å Approve and prioritize ESG master plan roadmap on yearly basis 

Champion Role & Responsibility 
Å Ensure, develop and manage the deployment of SD Shaping Plan 
Å Propose ESG aspirational goad/ strategy/ 5-10 years aspirational targets  
Å Ensure ESG direction/target incorporate and implement in functional action plan 
Å Monitor ESG implementation performance, report, discuss issue and concern, support needs 

SD coordinator Role & Responsibility 

Å Facilitate to develop and manage the deployment of SD Shaping Plan 
Å Develop and deliver internal + external communications on SD Strategy 
Å Consolidate full year performance data, commentaries and develop content for Annual SD 

Report 



 

Functional Role & Responsibility 

Å Drive actions to deliver results on agreed key metrics 
Å Track monthly actual performance of key metrics. Provide quarterly Green/Yellow/Red 

status on key metrics to SD champion for update and assistance as required 
Å Report full year performances of key metrics and commentaries for Annual SD Report 

Key Behavior 

Å Be able to make decisions within timely manner and help team to remove barrier 
Å To be accountability to engage, inclusiveness, highly committee to participate in the meeting  
Å To be a role model in SD culture, prompt/passion to be a spokesperson for SD 

activities/events and passion to inspiring other LTs/MMs to get involved and follow through. 
ESG Steering committee: meet quarterly or up on request 

 

¢ƘŜǊŜ ƛǎ ǘƘŜ Ǉƭŀƴ ǘƻ ŜƴƘŀƴŎŜ 9{D ƎƻǾŜǊƴŀƴŎŜ ǎǘǊǳŎǘǳǊŜΣ ǊƻƭŜ ŀƴŘ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ƛƴ ŎƻƳƛƴƎ ȅŜŀǊ ǘƻ 

ƳŜǊƎŜŘ ǿƛǘƘ ǘƘŜ {ǘǊŀǘŜƎȅ /ƻƳƳƛǧŜŜ ǘƻ ŦƻǊƳ ǘƘŜ {ǘǊŀǘŜƎȅ ŀƴŘ {ǳǎǘŀƛƴŀōƛƭƛǘȅ /ƻƳƳƛǧŜŜ 

 

 
  



 

Materiality Assessment  

Lƴ нлнпΣ {tw/ ǊŜǾƛŜǿŜŘ ƪŜȅ ǎǳǎǘŀƛƴŀōƛƭƛǘȅ ƛǎǎǳŜǎ ǊŜƭŀǘŜŘ ǘƻ ƻǳǊ ƻǇŜǊŀǝƻƴ ǿƛǘƘƛƴ ǘƘŜ ŦǊŀƳŜǿƻǊƪ ƻŦ ǘƘŜ 

DwL {ǘŀƴŘŀǊŘǎ нлнм ŀƴŘ ǘƘŜ ¦ƴƛǘŜŘ bŀǝƻƴǎ {ǳǎǘŀƛƴŀōƭŜ 5ŜǾŜƭƻǇƳŜƴǘ Dƻŀƭǎ ŀǎ ŦƻƭƭƻǿƛƴƎ ŦƻǳǊ Ƴŀƛƴ 

ǎǘŜǇǎΥ 

 

 
 

1) ¦ƴŘŜǊǎǘŀƴŘ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ŎƻƴǘŜȄǘ ς review all business activities, sustainability context 

and stakeholders in a value chain and apply GRI 11: Oil and Gas Sector 2021 to analyze and 

define Material Topics 

 
 

2) Identify actual and potential impacts ς identify negative and positive both actual and potential 

impacts of material issues related to the economy, environment, social and human rights both 

positive and negative impacts in the short term and long term in SPRC business activities in the 

value chain. We engage stakeholders and experts' recommendations to effectively manage 

positive and negative impacts. 

3) Assess the significant of actual and potential impacts ς assess and prioritize the significant of 

both positive and negative impact using quantitative and qualitative analysis, and Impact 

Assessment Matrix 

4) Prioritize the most significant impacts for reporting ς define criteria for selection of key 

sustainability issues, verify key sustainability issues against GRI 11: Oil and Gas Sector 2021, 

engage stakeholders and experts' recommendations to ensure alignment with organization 

context and endorsed by leadership and management 
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LƳǇŀŎǘ !ǎǎŜǎǎƳŜƴǘ 
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LƳǇŀŎǘ 

hƛƭ {Ǉƛƭƭ bŜƎŀǝǾŜ ƛƳǇŀŎǘ ǘƻ ŎƻǊǇƻǊŀǘŜ ƛƳŀƎŜΣ 9{D ŀƴŘ 
ƭƛŎŜƴǎŜ ǘƻ ƻǇŜǊŀǘŜ 

   ̧ IƛƎƘ 

²ŀǘŜǊ Ǉƻƭƭǳǝƻƴ 

ƳŀƴŀƎŜƳŜƴǘ ŦǊƻƳ ƻƛƭ 

ŀƴŘ ŎƘŜƳƛŎŀƭǎ 

tŀǊǝŎƛǇŀǝƻƴ ƛƴ ŘǊŀƊƛƴƎ Ǉƭŀƴǎ ǿƛǘƘ ǘƘŜ aŀǊƛƴŜ 

5ŜǇŀǊǘƳŜƴǘΦ tǊƻǾƛŘŜ ƪƴƻǿƭŜŘƎŜ ǘƻ ǎǳǇǇƻǊǘ ƻƛƭ 

ǎǇƛƭƭ ŎƭŜŀƴǳǇ ŀƴŘ ƛƴŎƛŘŜƴǘ ŎƻƳƳŀƴŘ ǎȅǎǘŜƳǎ 

ǘƻ ƎƻǾŜǊƴƳŜƴǘ ŀƎŜƴŎƛŜǎ ǎǳŎƘ ŀǎ ǘƘŜ aŀǊƛƴŜ 
5ŜǇŀǊǘƳŜƴǘΦ wƻȅŀƭ ¢Ƙŀƛ bŀǾȅ ŀƴŘ ¢Ƙŀƛ 

aŀǊƛǝƳŜ 9ƴŦƻǊŎŜƳŜƴǘ /ƻƳƳŀƴŘ /ŜƴǘŜǊ 

 ̧   IƛƎƘ 

!ƛǊ ǉǳŀƭƛǘȅ 

ƳŀƴŀƎŜƳŜƴǘ 

aŀƛƴǘŀƛƴ !ƛǊ ŜƳƛǎǎƛƻƴ ό{hнΣ bhȄΣ tŀǊǝŎǳƭŀǘŜǎΣ 

±h/ύ LƴǘŜƴǎƛǘȅ 

 ̧   IƛƎƘ 

²ŀǎǘŜ aŀƴŀƎŜƳŜƴǘ ¢ǊŜƴŘ ŦƻǊ /ƛǊŎǳƭŀǊ 9ŎƻƴƻƳȅ ϧ ²ŀǎǘŜ 
aŀƴŀƎŜƳŜƴǘ 

 ̧   IƛƎƘ 

9ƴŜǊƎȅ aŀƴŀƎŜƳŜƴǘ wŜŘǳŎƛƴƎ ƎǊŜŜƴƘƻǳǎŜ Ǝŀǎ ŜƳƛǎǎƛƻƴǎ ƛƴ ƭƛƴŜ 

ǿƛǘƘ ƴŀǝƻƴŀƭ ŀƴŘ ƛƴǘŜǊƴŀǝƻƴŀƭ Ǝƻŀƭǎ 

 ̧   IƛƎƘ 

9ƳǇƭƻȅŜǊ ƻŦ /ƘƻƛŎŜΥ 

/ƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ƭŀǿ 
ǊŜƎǳƭŀǘƻǊȅ 

ǊŜǉǳƛǊŜƳŜƴǘǎ ϧ 
wŜƎǳƭŀǘƻǊǎ ŀŘǾƻŎŀŎȅ   

DƻƻŘ DƻǾŜǊƴŀƴŎŜ [ŀōƻǳǊ tǊŀŎǝŎŜ 

hǊƎŀƴƛȊŀǝƻƴ ǘƘŀǘ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ƭŀǿ 
ǊŜǉǳƛǊŜŘΣ ǊŜƎǳƭŀǘƻǊǎ ŀŘǾƻŎŀŎȅ ŀƴŘ ƘǳƳŀƴ 

ǊƛƎƘǘΦ  

 ̧   IƛƎƘ 

tŀǊǝŎƛǇŀǝƻƴ ŀƴŘ 

ŎƻƴǘǊƛōǳǝƻƴ ǘƻ ǎƻŎƛŜǘȅ 

9ƴƎŀƎŜƳŜƴǘ ŀŎǝǾƛǝŜǎ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜ ǉǳŀƭƛǘȅ 

ƻŦ ƭƛŦŜ ŀƴŘ ŎǊŜŀǘŜ Ƨƻō ƻǇǇƻǊǘǳƴƛǝŜǎ 

 ̧   IƛƎƘ 

/ǳǎǘƻƳŜǊǎ 

wŜƭŀǝƻƴǎƘƛǇ 

aŀƴŀƎŜƳŜƴǘπ

Ϧ.ǳǎƛƴŜǎǎ tŀǊǘƴŜǊ ƻŦ 

/ƘƻƛŎŜϦ 

tǊƻŘǳŎǘ ƎƻƻŘ ǉǳŀƭƛǘȅ ϧ ǎŜǊǾƛŎŜ  ̧   IƛƎƘ 

/ǳǎǘƻƳŜǊǎ 
wŜƭŀǝƻƴǎƘƛǇ 

aŀƴŀƎŜƳŜƴǘπ

Ϧ.ǳǎƛƴŜǎǎ tŀǊǘƴŜǊ ƻŦ 
/ƘƻƛŎŜϦ 

/ƻƴŬŘŜƴǝŀƭƛǘȅΣ ƛƴǘŜƎǊƛǘȅ ŀƴŘ ŀǾŀƛƭŀōƭŜ ƻŦ 
ōǳǎƛƴŜǎǎ ƛƴŦƻǊƳŀǝƻƴ 

 ̧   IƛƎƘ 

DƻƻŘ /ƻǊǇƻǊŀǘŜ 

DƻǾŜǊƴŀƴŎŜ 

 .ǳǎƛƴŜǎǎ /ƻƴŘǳŎǘ ¢ǊŀƛƴƛƴƎ ƭŜŀŘǎ ǘƘŜ 

ŜƳǇƭƻȅŜŜǎ ǘƻ ōŜ ŀǿŀǊŜ ƻŦ ŀƴŘ ŎƻƳǇƭȅ ǿƛǘƘ 
{tw/ .ǳǎƛƴŜǎǎ /ƻƴŘǳŎǘ ŀƴŘ !ƴǝπ/ƻǊǊǳǇǝƻƴ 

tƻƭƛŎȅΣ ƛƴŎƭǳŘƛƴƎ ŜƴƘŀƴŎŜ ǘƘŜ ŎƻǊǇƻǊŀǘŜϥǎ 

ǊŜǇǳǘŀǝƻƴΦ 

 ̧   IƛƎƘ 

/ƻǊǇƻǊŀǘŜ wƛǎƪ 

aŀƴŀƎŜƳŜƴǘ 

wƛǎƪ ŀǎǎŜǎǎƳŜƴǘΣ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜ ŎǳǊǊŜƴǘ 

ǎƛǘǳŀǝƻƴ ŀƴŘ ŜƴǾƛǊƻƴƳŜƴǘ ōƻǘƘ ƛƴǎƛŘŜ ŀƴŘ 

ƻǳǘǎƛŘŜ ǘƘŜ ƻǊƎŀƴƛȊŀǝƻƴΣ ǘƻƎŜǘƘŜǊ ǿƛǘƘ ǘƘŜ 

Řŀǘŀ ŀƴŀƭȅǎƛǎ ōȅ ǘŀƪƛƴƎ ǎǘǊŜƴƎǘƘǎ ŀƴŘ 

ƻǇǇƻǊǘǳƴƛǝŜǎΣ ǊŜŘǳŎƛƴƎ ǿŜŀƪ Ǉƻƛƴǘǎ ŀƴŘ 

ǇǊŜǾŜƴǝƴƎ ƻōǎǘŀŎƭŜǎ ƛƳǇŀŎǘ ǘƻ ōǳǎƛƴŜǎǎ 
ƻǇŜǊŀǝƻƴǎΦ 

 ̧  ̧ IƛƎƘ 

LƴŦƻǊƳŀǝƻƴ ŘƛǎŎƭƻǎǳǊŜ LƴŦƻǊƳŀǝƻƴ ŘƛǎŎƭƻǎǳǊŜ ƛǎ ŀ ƪŜȅ ŀǎǇŜŎǘ ƻŦ ƎƻƻŘ 

ŎƻǊǇƻǊŀǘŜ ƎƻǾŜǊƴŀƴŎŜΦ ¢ƘŜ ƛƴŦƻǊƳŀǝƻƴ Ƴǳǎǘ 

 ̧   IƛƎƘ 
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LƳǇŀŎǘ 

ōŜ ŀŎŎǳǊŀǘŜΣ ǎǳŶŎƛŜƴǘΣ ǝƳŜƭȅΣ ŀƴŘ Ŝǉǳŀƭƭȅ 
ŀǾŀƛƭŀōƭŜ ǘƻ ŀƭƭ ǇŀǊǝŜǎΦ ¢ƘŜ /ƻƳǇŀƴȅ ǎǘǊƛŎǘƭȅ 

ŎƻƳǇƭƛŜǎ ǿƛǘƘ ǘƘŜ ƭŀǿǎΣ ǊǳƭŜǎ ŀƴŘ ǊŜƎǳƭŀǝƻƴǎ 

ǊŜƭŀǝƴƎ ǘƻ ƛƴŦƻǊƳŀǝƻƴ ŘƛǎŎƭƻǎǳǊŜ ƻŦ ōƻǘƘ ǘƘŜ 
{ŜŎǳǊƛǝŜǎ ŀƴŘ 9ȄŎƘŀƴƎŜ /ƻƳƳƛǎǎƛƻƴ ό{9/ύ ŀƴŘ 

ǘƘŜ {ǘƻŎƪ 9ȄŎƘŀƴƎŜ ƻŦ ¢ƘŀƛƭŀƴŘ ό{9¢ύΦ 

LƴŦƻǊƳŀǝƻƴ {ŜŎǳǊƛǘȅ [ƻǎǎ ƻŦ ƛƴŦƻǊƳŀǝƻƴΣ ŀǎǎŜǘǎΣ ŀƴŘ ŎǊŜŘƛōƛƭƛǘȅ ƻŦ 
ǘƘŜ ƻǊƎŀƴƛȊŀǝƻƴ 

   ̧ IƛƎƘ 

²ŀǎǘŜ aŀƴŀƎŜƳŜƴǘ ¢ƘŜǊŜ ŀǊŜ ǎƻƳŜ ǿŀǎǘŜ ǘȅǇŜǎ ǘƘŀǘ ƴŜŜŘ ǘƻ 

ŘƛǎǇƻǎŜ ǘƻ ƭŀƴŘŬƭƭ ŘǳŜ ǘƻ ƭƛƳƛǘ ŀƭǘŜǊƴŀǝǾŜ ŦƻǊ 
ǿŀǎǘŜ ŘƛǎǇƻǎŀƭ 

   ̧ aŜŘƛǳƳ 

²ŀǎǘŜ aŀƴŀƎŜƳŜƴǘ ¢ƘŜǊŜ ƛǎ ƘƛƎƘ ǉǳŀƴǝǘȅ ƻŦ ǿŀǎǘŜ ŦǊƻƳ ƻǇŜǊŀǝƻƴ 
ǇǊƻŎŜǎǎ 

   ̧ aŜŘƛǳƳ 

9ƴŜǊƎȅ aŀƴŀƎŜƳŜƴǘ 9ƴŜǊƎȅ ǳǎŀƎŜ ŀƴŘ ǇǊƻŘǳŎǝƻƴ Ŏƻǎǘǎ ǊŜŘǳŎǝƻƴ  ̧   aŜŘƛǳƳ 

²ŀǘŜǊ ƳŀƴŀƎŜƳŜƴǘ 5ǊƻǳƎƘǘ ƳŀƴŀƎŜƳŜƴǘ ǘƻ ƳŜŜǘ ǘƘŜ ƴŜŜŘǎ ƻŦ 
ǘƘŜ ǇǊƻŘǳŎǝƻƴ ǇǊƻŎŜǎǎ ǿƛǘƘƻǳǘ ŀũŜŎǝƴƎ ǘƘŜ 

ŎƻƳƳǳƴƛǘȅΦ 

 ̧   aŜŘƛǳƳ 

hŎŎǳǇŀǝƻƴ IŜŀƭǘƘ ϧ 
{ŀŦŜǘȅ aŀƴŀƎŜƳŜƴǘ 

LƴƧǳǊȅ κ LƭƭƴŜǎǎ ƛƴ ǿƻǊƪǇƭŀŎŜ    ̧ aŜŘƛǳƳ 

9ƳǇƭƻȅŜǊ ƻŦ /ƘƻƛŎŜΥ 

9ƳǇƭƻȅŜŜϥǎ ¢ƻǘŀƭ 

wŜƳǳƴŜǊŀǝƻƴ 

{ǘǊŀǘŜƎȅ 

¢ƻǘŀƭ wŜƳǳƴŜǊŀǝƻƴ /ƻƳǇŜǝǝǾŜƴŜǎǎ ǿƛǘƘ 

tŜǘ/ƘŜƳ ŀƴŘ wŜŬƴŜǊȅ tŜŜǊǎ 

 ̧   aŜŘƛǳƳ 

9ƳǇƭƻȅŜǊ ƻŦ /ƘƻƛŎŜΥ  
¢ŀƭŜƴǘ aŀƴŀƎŜƳŜƴǘΣ 

tŜǊŦƻǊƳŀƴŎŜ 

aŀƴŀƎŜƳŜƴǘΣ /ŀǊŜŜǊ 
5ŜǾŜƭƻǇƳŜƴǘ ŀƴŘ 

{ǳŎŎŜǎǎƛƻƴ tƭŀƴƴƛƴƎ 

/ƻƳǇŜǘŜƴǘ /ŀǊŜŜǊ 5ŜǾŜƭƻǇƳŜƴǘ Ǉƭŀƴ ǘƻ ƘŀǾŜ 
ŜƴƻǳƎƘ ¢ŀƭŜƴǘ ŀƴŘ {ǳŎŎŜǎǎƻǊ ŦƻǊ ŎǳǊǊŜƴǘ ŀƴŘ 

ŦǳǘǳǊŜ ōǳǎƛƴŜǎǎΦ    

 ̧   aŜŘƛǳƳ 

9ƳǇƭƻȅŜǊ ƻŦ /ƘƻƛŎŜΥ 
/ǳƭǘǳǊŜ ŀƴŘ /ƻǊǇƻǊŀǘŜ 

LŘŜƴǝǘȅ 

{ǘǊƻƴƎ hƴŜ ¢ŜŀƳπ[ŜŀŘƛƴƎ tŜǊŦƻǊƳŀƴŎŜ 
/ǳƭǘǳǊŜ ǘƘǊƻǳƎƘ ²Ŝ [ŜŀŘ ƭŜŀŘŜǊǎƘƛǇ ŀƴŘ ƻƴŜ 

ŎŀǊƛƴƎ ŦŀƳƛƭȅ ǿƘƻ ǊŜǇǊŜǎŜƴǘ {tw/ϥǎ ŜƴǘŜǊǇǊƛǎŜ 

ŎƻǊŜ ǾŀƭǳŜ ŀƴŘ ƛŘŜƴǝǘȅΦ 

 ̧   aŜŘƛǳƳ 

DǊŜŜƴ ŀƴŘ ŘƛƎƛǘŀƭ 

ƛƴƛǝŀǝǾŜǎ ƛƴ 

ǇǊƻŎǳǊŜƳŜƴǘ ǇǊƻŎŜǎǎ  

/ǳǎǘƻƳŜǊ ϧ {ǳǇǇƭƛŜǊ ƻŦ /ƘƻƛŎŜ ϧ {ǳǎǘŀƛƴ 

/ǳǎǘƻƳŜǊ {ŀǝǎŦŀŎǝƻƴ 

 ̧   aŜŘƛǳƳ 

/ǳǎǘƻƳŜǊǎ 

wŜƭŀǝƻƴǎƘƛǇ 

aŀƴŀƎŜƳŜƴǘπ
Ϧ.ǳǎƛƴŜǎǎ tŀǊǘƴŜǊ ƻŦ 

/ƘƻƛŎŜϦ 

tǊƻŘǳŎǘǎ {ǳǇǇƭȅ ǊŜƭƛŀōƛƭƛǘȅΣ ƅŜȄƛōƛƭƛǘȅ ϧ ǎŀŦŜǘȅΣ  ̧   aŜŘƛǳƳ 

/ǳǎǘƻƳŜǊǎ 
wŜƭŀǝƻƴǎƘƛǇ 

aŀƴŀƎŜƳŜƴǘπ

tǊƻŘǳŎǘ ǎǳǇǇƭȅ ƛƴǘŜǊǊǳǇǝƻƴ ŦǊƻƳ ǳƴǇƭŀƴƴŜŘ 
ǎƘǳǘŘƻǿƴ 

   ̧ aŜŘƛǳƳ 
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!ǎǇŜŎǘ 

t
ƻ
ǎ
ƛ
ǝ
Ǿ
Ŝ

 

b
Ŝ
Ǝ
ŀ
ǝ
Ǿ

Ŝ
 aŀǘŜǊƛŀƭƛǘȅ 

LƳǇŀŎǘ 

Ϧ.ǳǎƛƴŜǎǎ tŀǊǘƴŜǊ ƻŦ 
/ƘƻƛŎŜϦ 

/ǳǎǘƻƳŜǊǎ 

wŜƭŀǝƻƴǎƘƛǇ 

aŀƴŀƎŜƳŜƴǘπ

Ϧ.ǳǎƛƴŜǎǎ tŀǊǘƴŜǊ ƻŦ 

/ƘƻƛŎŜϦ 

CŀƛǊ ¢ǊŜŀǘƳŜƴǘ  ̧   aŜŘƛǳƳ 

/ǳǎǘƻƳŜǊǎ 

wŜƭŀǝƻƴǎƘƛǇ 

aŀƴŀƎŜƳŜƴǘπ
Ϧ.ǳǎƛƴŜǎǎ tŀǊǘƴŜǊ ƻŦ 

/ƘƻƛŎŜϦ 

wƛƎƘǘ tǊƛŎŜ  ̧   aŜŘƛǳƳ 

/ǳǎǘƻƳŜǊǎ 
wŜƭŀǝƻƴǎƘƛǇ 

aŀƴŀƎŜƳŜƴǘπ

Ϧ.ǳǎƛƴŜǎǎ tŀǊǘƴŜǊ ƻŦ 
/ƘƻƛŎŜϦ 

DƻƻŘ ǊŜƭŀǝƻƴǎƘƛǇǎ ŀƴŘ ƎƻƻŘ ƎƻǾŜǊƴŀƴŎŜ  ̧   aŜŘƛǳƳ 

LƴǾŜǎǘƳŜƴǘ 

/ƻƳƳǳƴƛǘȅ 

9ƴƎŀƎŜƳŜƴǘ 

¢ƘŜ LƴǾŜǎǘƻǊ wŜƭŀǝƻƴǎ όLwύ ǎŜŎǝƻƴ ŀŎǘǎ ŀǎ ǘƘŜ 

ŎƻƴǘŀŎǘ Ǉƻƛƴǘ ŀƴŘ /ƻƳǇŀƴȅϥǎ ǊŜǇǊŜǎŜƴǘŀǝǾŜ ǘƻ 

ŘŜƭƛǾŜǊ ŜũŜŎǝǾŜ ŎƻƳƳǳƴƛŎŀǝƻƴ ŀƴŘ ǘƻ ōǳƛƭŘ 

ŀǎ ǿŜƭƭ ŀǎ Ƴŀƛƴǘŀƛƴ ǇƻǎƛǝǾŜ ǊŜƭŀǝƻƴǎƘƛǇǎ ǘƻ 

ŦƻǎǘŜǊ ŎƻƴŬŘŜƴŎŜ ǿƛǘƘ ǘƘŜ ŀƴŀƭȅǎǘǎ ŀƴŘ 

ƛƴǾŜǎǘƳŜƴǘ ŎƻƳƳǳƴƛǘȅΦ 

 ̧   aŜŘƛǳƳ 

9Ƴƛǎǎƛƻƴ wŜƭŜŀǎŜ ǘƻ ŀƛǊ {ƳŜƭƭ ŎƻƳǇƭŀƛƴǘ    ̧ [ƻǿ 

9ƴŜǊƎȅ aŀƴŀƎŜƳŜƴǘ !ƴƴǳŀƭ LƴǎǇŜŎǝƻƴ ŀƴŘ ŎŜǊǝŬŎŀǝƻƴ ƻŦ ŜƴŜǊƎȅ 

ƳŀƴŀƎŜƳŜƴǘ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ 9ƴŜǊƎȅ 

/ƻƴǎŜǊǾŀǝƻƴ tǊƻƳƻǝƻƴ !Ŏǘ мффн όŀƳŜƴŘŜŘ 

нллтύΦ 

 ̧   [ƻǿ 

9ƴŜǊƎȅ aŀƴŀƎŜƳŜƴǘ ¢ƘŜ ŜƴŜǊƎȅ ŜŶŎƛŜƴŎȅ ƻŦ ǘƘŜ ǊŜŬƴƛƴƎ ƛƴŘǳǎǘǊȅ 

ƛƴ !ǎƛŀ tŀŎƛŬŎ ƛǎ ŀǎǎŜǎǎŜŘ ōȅ {ƻƭƻƳƻƴ ǘƘǊƻǳƎƘ 

ǘƘŜ 9ƴŜǊƎȅ LƴǘŜƴǎƛǘȅ LƴŘŜȄ ό9LLύ ŜǾŜǊȅ н ȅŜŀǊǎ 

 ̧   [ƻǿ 

²ŀǘŜǊ ƳŀƴŀƎŜƳŜƴǘ ²ŀǘŜǊ ǳǎŀƎŜ ǊŜŘǳŎǝƻƴ ƛƴ ǘƘŜ ǇǊƻŘǳŎǝƻƴ 

ǇǊƻŎŜǎǎ 

 ̧   [ƻǿ 

²ŀǘŜǊ ƳŀƴŀƎŜƳŜƴǘ wŜŘǳŎƛƴƎ ǿŀǘŜǊ ƭƻǎǘ ƛƴ ǘƘŜ ǇǊƻŘǳŎǝƻƴ ǇǊƻŎŜǎǎ  ̧   [ƻǿ 

hŎŎǳǇŀǝƻƴ IŜŀƭǘƘ ϧ 

{ŀŦŜǘȅ aŀƴŀƎŜƳŜƴǘ 

9ǉǳƛǇƳŜƴǘ ŘŀƳŀƎŜǎ ŦǊƻƳ ƛƴŎƛŘŜƴǘ ƛΦŜΦ ŬǊŜΣ 

ŜȄǇƭƻǎƛƻƴ 

   ̧ [ƻǿ 

¢ǊŀƴǎǇŀǊŜƴŎȅ ŀƴŘ 
{ƛƴŎŜǊŜƭȅ 

!ŎŎƻǳƴǘŀōƛƭƛǘȅ 

/ƻƳƳǳƴƛǘȅ ŎƻƳƳǳƴƛŎŀǝƻƴ ƳŀƴŀƎŜƳŜƴǘ 
ŘǳǊƛƴƎ ǘƘŜ ǳƴǳǎǳŀƭ ŜǾŜƴǘǎ ǘ ŎǊŜŀǘŜ 

ǳƴŘŜǊǎǘŀƴŘƛƴƎ ŀƴŘ ǊŜŘǳŎŜ ŎƻƳƳǳƴƛǘȅϥǎ 

ŎƻƴŎŜǊƴǎΦ 

   ̧ [ƻǿ 

CŀƛǊ ŀƴŘ ¢ǊŀƴǎǇŀǊŜƴǘ 

ǇǊƻŎǳǊŜƳŜƴǘ ǇǊƻŎŜǎǎΦ 

9ǉǳŀƭ ƻǇǇƻǊǘǳƴƛǘȅ ŀƴŘ 
ŦŀƛǊƴŜǎǎ ƛƴ ǎŜƭŜŎǝƻƴ 

ǇǊƻŎŜǎǎΦ 

[ƻǎǎ ƻŦ ǊŜǇǳǘŀǝƻƴ ƛƴ ǇǊƻŎǳǊŜƳŜƴǘ ϧ 

ŎƻƴǘǊŀŎǝƴƎ ǇǊƻŎŜǎǎ 

   ̧ [ƻǿ 



 

¢ƻǇƛŎ 

LƳǇŀŎǘ !ǎǎŜǎǎƳŜƴǘ 

!ǎǇŜŎǘ 
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 aŀǘŜǊƛŀƭƛǘȅ 

LƳǇŀŎǘ 

¢ƛƳŜƭȅ ǇŀȅƳŜƴǘΦ [ƻǎǎ ƻŦ ǊŜǇǳǘŀǝƻƴ ƛƴ ŬƴŀƴŎƛŀƭ ǎǘŀǘǳǎκ[ƻǎǎ ƻŦ 
ƻǇŜǊŀǝƻƴ ƛƴ ǾŜƴŘƻǊ ƭŀǘŜκǎǘƻǇ ǎǳǇǇƻǊǝƴƎ ƻǊ 

ǎǳǇǇƭȅΦ 

  ̧ [ƻǿ 

/ƻƳǇƭƛŀƴŎŜΣ ƎƻƻŘ 

ƎƻǾŜǊƴŀƴŎŜ 

[ƻǎǎ ƻŦ ǊŜǇǳǘŀǝƻƴ ƛƴ ǇǊƻŎǳǊŜƳŜƴǘ ϧ 

ŎƻƴǘǊŀŎǝƴƎ ǇǊƻŎŜǎǎ 

   ̧ [ƻǿ 

 

 
  

SPRC and the Sustainable Development Goals  

 
{tw/ ōŜƭƛŜǾŜǎ ǘƘŀǘ ƻǳǊ ŀǎǇƛǊŀǝƻƴ ǘƻ Řƻ ŜǾŜǊȅǘƘƛƴƎ ǿƛǘƘ /ŀǊŜ ŀƴŘ wŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƘǊƻǳƎƘ ƻǳǊ 9{D ŦƻŎǳǎ 

ǎǘǊŀǘŜƎƛŜǎ ǿƛƭƭ ŘƛǊŜŎǘƭȅ ŎƻƴǘǊƛōǳǘŜ ǘƻ мн ƻŦ ǘƘŜ {5DǎΣ ǿƘƛƭŜ ƛƴŘƛǊŜŎǘƭȅ ŎƻƴǘǊƛōǳǝƴƎ ǘƻ ƻǘƘŜǊǎΦ 

 

 
 
  



 

Caring for the Environment 

Sustainable Environmental Management Policy and Procedure 

{tw/ ŦŀƳƛƭȅ Ƙŀǎ ŜǎǘŀōƭƛǎƘŜŘ ŜƴǾƛǊƻƴƳŜƴǘŀƭ ƳŀƴŀƎŜƳŜƴǘ ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊŀŎǝŎŜǎ ǳƴŘŜǊ ǘƘŜ 9ƴǾƛǊƻƴƳŜƴǘŀƭΣ 
IŜŀƭǘƘ ŀƴŘ {ŀŦŜǘȅ aŀƴŀƎŜƳŜƴǘ {ȅǎǘŜƳ ό9I{ aŀƴŀƎŜƳŜƴǘ {ȅǎǘŜƳύ Ƴŀƴǳŀƭ ǿƘƛŎƘ ŎƻǾŜǊǎ ǇǊŜǾŜƴǝƻƴ ŀƴŘ 

ƳŀƴŀƎŜƳŜƴǘ ƻŦ {ǇƛƭƭǎΣ ²ŀǎǘŜ ŘƛǎǇƻǎŀƭΣ !ƛǊ ǉǳŀƭƛǘȅΣ 9ƴŜǊƎȅ ŜŶŎƛŜƴŎȅ ŀƴŘ ²ŀǘŜǊ ƳŀƴŀƎŜƳŜƴǘΦ ¢ƘŜ 

ŎƻƳǇƭƛŀƴŎŜ ƻŦ {tw/ 9I{πaŀƴŀƎŜƳŜƴǘ {ȅǎǘŜƳ ŜƭŜƳŜƴǘǎ ǿƛǘƘ ǘƘŜ ŜƭŜƳŜƴǘǎ ƻŦ L{h фллмΣ мпллм ŀƴŘ 
прллмΦ  

 

Operation performance for Environmental Dimension 

Zero Spill with Prevention and Response and Biodiversity management 

Oil spills are one of the most important issues, and without effective management, they can cause 
ǎŜǾŜǊŜ ƛƳǇŀŎǘǎ ǘƻ ǘƘŜ ŜƴǾƛǊƻƴƳŜƴǘ ƛƴŎƭǳŘƛƴƎ .ƛƻŘƛǾŜǊǎƛǘȅΦ Lǘ ƛǎ ǇŀǊǘ ƻŦ {tw/Ωǎ ŎƻǊŜ ǾŀƭǳŜ ǘƻ ƻǇŜǊŀǘŜ ƻǳǊ 
facilities safely, reliably and responsibly by considering local communities and the environment. We 
are strongly determined to achieve a stringent target of zero recordable oil spills. 

 

Approach 

Our efforts and resources are dedicated to preventing oil spills and minimizing impacts on local 

communities and the environment. We conduct several operations, maintenance, and inspection 

programs for the highest level of equipment integrity and reliability of our facility, including: 

¶ We have implemented many inspection programs, such as Risk Base Inspection (RBI) and 
ƻƴƭƛƴŜ ŎƻǊǊƻǎƛƻƴ ƳƻƴƛǘƻǊƛƴƎ ǘƻ ŜƴǎǳǊŜ ƻǳǊ ŦŀŎƛƭƛǘȅΩǎ ƛƴǘŜƎǊƛǘȅ ŀƴŘ ǊŜƭƛŀōƛƭƛǘȅΦ 

¶ Our operators routinely check for any abnormal operating conditions of equipment and 
conduct corrective actions in a timely manner. 

¶ We conduct monthly internal Oil Spill Response (OSR) exercises to ensure that our OSR team 
can respond effectively. Annually, we participate in the Rayong Oil Spill Exercise (ROSE) with 
the Oil industry Environmental Safety Group Associate (IESG) and the Royal Thai Navy in Map 
Ta Phut area.  

¶ We encourage knowledge and competency development for OSR by organizing annual 
internal training. Our personnel share expertise with stakeholders through external trainings 
for IESG and the Royal Thai Navy.  
 

Initiative 

Joint oil spill response exercise 

Our SPM is a 50:50 shared asset between SPRC and PTTGC. In 2024, SPRC participated in the 13th 

Thailand Oil and Chemical Spill Response Exercise (TOC-EX13), organized by the Marine Department, 
Ministry of Transport. The exercise took place in July. SPRC and PTTGC participate in the Rayong Oil 

Spill Exercise (ROSE) in August with IESG Rayong group to ensure that the team can respond 

effectively. The knowledge, experience and lessons learnt from the exercise were gathered, analyzed, 
and shared to ensure the effectiveness of OSR. 



 

  

 

In addition, the Company conducted a study to monitor the environmental impact of crude oil spills 

from single point mooring (SPM) on January 25, 2022. The Company has engaged highly qualified 
professors from 3 leading educational institutions in the country: Kasetsart University, Chulalongkorn 

University and Burapha University to conduct environmental impact study projects. It covers various 
impacts according to the guidelines set by the Pollution Control Department, including aspects of 

oceanography, pollutants, rocky-sandy beach ecosystem, coral ecosystem, sea grass ecosystem and 

fisheries resources. The project has been allocated for study a total budget of Baht 48 million during 

Year 2022-2024. 

The study's findings concluded that the oil spill had a low impact on environmental quality and the 

ecosystem, with effects observed initially but quickly recovering to normal conditions. The results of 

the studies on oceanography, water quality, sediments, and pollutants both near and far from the 

shore were within standard levels. The levels of dissolved petroleum hydrocarbons near the shore 

fluctuated due to various activities in the coastal area. Heavy metals and mercury in marine life were 

within acceptable levels for consumption. The populations of plankton, small and large benthic 

organisms were consistent with historical data. Additionally, a variety of species, such as sea urchins 
ŀƴŘ !ƳǇƘƛƻȄǳǎΣ ǿŜǊŜ ŦƻǳƴŘΣ ƛƴŘƛŎŀǘƛƴƎ ǘƘŜ ŜŎƻǎȅǎǘŜƳΩǎ ƘŜŀƭǘƘ ŀǎ ǘƘŜǎŜ species thrive in clean 

environments. Coral ecosystems were in relatively good condition with no signs of bleaching, while 

seagrass ecosystems were very healthy. Fishery resources also showed seasonal changes. The 

Company continues to implement projects for economic and social development alongside ongoing 

ŜƴǾƛǊƻƴƳŜƴǘŀƭ ƳŀƴŀƎŜƳŜƴǘΦ CǳǊǘƘŜǊ ƛƴŦƻǊƳŀǘƛƻƴ Ŏŀƴ ōŜ ŦƻǳƴŘ ǳƴŘŜǊ ά/ƻƳƳǳƴƛǘȅ ²Ŝƭƭ-ōŜƛƴƎΦέ  



 

 
tŜǊŦƻǊƳŀƴŎŜ 

SPRC aspires to operate our facility without any impact to the local communities and environment. As 

ŀ ǊŜǎǳƭǘΣ ǿŜ ǎŜǘǳǇ ŀ ǎǘǊƛƴƎŜƴǘ ǘŀǊƎŜǘ ƻŦ ȊŜǊƻ άǊŜŎƻǊŘŀōƭŜ ǎǇƛƭƭǎϝέΦ Lƴ нлнпΣ ǿŜ ƘŀŘ ƴƻ ǊŜŎƻǊŘŀōƭŜ ǎǇƛƭƭΦ 

Target 
Recordable Spill Case 

2022 2023 2024 

Zero spills and spill-related 
incidents (*) 

2 Recordable Spill Zero Recordable Spill Zero Recordable Spill 

bƻǘŜΥ ϝwŜŎƻǊŘŀōƭŜ ǎǇƛƭƭ ŘŜŬƴƛǝƻƴ ƛǎ ŀƴȅ ƻƛƭ ǎǇƛƭƭ ƻƴ ǿŀǘŜǊ ƻǊ ƎǊŜŀǘŜǊ ǘƘŀƴ м ōŀǊǊŜƭ όōōƭύ ǎǇƛƭƭ ƻƴ ƭŀƴŘ 

 

.ƛƻŘƛǾŜǊǎƛǘȅ aŀƴŀƎŜƳŜƴǘ 

.ƛƻŘƛǾŜǊǎƛǘȅ ƛǎ ƻƴŜ ƻŦ ǘƘŜ ƪŜȅ ƛǎǎǳŜǎ ǘƘŜ /ƻƳǇŀƴȅ ƛǎ ŎƻƳƳƛǧŜŘ ǘƻ ŀŘŘǊŜǎǎƛƴƎ ƛƴ ƻǊŘŜǊ ǘƻ ǇǊŜǾŜƴǘ ǇƻǘŜƴǝŀƭ 
ƛƳǇŀŎǘǎΦ ¢ƘŜ Ǝƻŀƭ ƛǎ ǘƻ ŎƻƴŘǳŎǘ ōǳǎƛƴŜǎǎ ƎǊƻǿǘƘ ŀƭƻƴƎǎƛŘŜ ŀ ƘŜŀƭǘƘȅ ŜŎƻǎȅǎǘŜƳΣ ŜƴǎǳǊƛƴƎ ǘƘŀǘ ƛǘ ŎƻƴǝƴǳŜǎ 

ǘƻ ǇǊƻǾƛŘŜ ǎǳǎǘŀƛƴŀōƭŜ ōŜƴŜŬǘǎ ŀƴŘ ǾŀƭǳŜ ό9ŎƻǎȅǎǘŜƳ {ŜǊǾƛŎŜǎύ ŦƻǊ ŦǳǘǳǊŜ ƎŜƴŜǊŀǝƻƴǎΦ 

!ǇǇǊƻŀŎƘ 

¶ Avoid conducting business in areas designated as World Heritage sites by UNESCO or 

conservation areas defined by the International Union for Conservation of Nature (IUCN). 

¶ Apply the Biodiversity Mitigation Hierarchy, starting with Avoidance of severe impacts, followed 

by Minimization of impacts, Restoration of ecosystems, and offsetting any losses that occur. 

¶ Design and install environmental pollution control systems, ensuring maintenance, monitoring, 

and continuous environmental quality checks for wastewater discharge, waste, and air pollution 

that consistently meet or exceed legal requirements to minimize risks to biodiversity-rich areas. 

¶ Encourage the involvement of employees, communities, and stakeholders at all levels through 

projects and activities that address economic, social, and environmental conservation efforts. 

CǳǊǘƘŜǊ ƛƴŦƻǊƳŀǝƻƴ Ŏŀƴ ōŜ ŦƻǳƴŘ ǳƴŘŜǊ ά/ƻƳƳǳƴƛǘȅ ²ŜƭƭπōŜƛƴƎΦέ 

LƴƛǝŀǝǾŜǎ 



 

¢ƘŜ /ƻƳǇŀƴȅ Ƙŀǎ ƭŀǳƴŎƘŜŘ ǘƘŜ ϦCƻǎǘŜǊ CǳǘǳǊŜ CƻǊŜǎǘΥ 9ƳǇƻǿŜǊƛƴƎ {ǳǎǘŀƛƴŀōƭŜ /ƻƴǎŜǊǾŀǝƻƴ ŦƻǊ ¢Ƙŀƛ 

CƻǊŜǎǘǎϦ Ǉƛƭƻǘ ǇǊƻƧŜŎǘ ƛƴ ŎƻƭƭŀōƻǊŀǝƻƴ ǿƛǘƘ /ƘŜǾǊƻƴ ¢ƘŀƛƭŀƴŘ 9ȄǇƭƻǊŀǝƻƴ ŀƴŘ tǊƻŘǳŎǝƻƴ [ǘŘΦΣ ǿƛǘƘ ŜȄǇŜǊǘ 

Ŏƻƴǎǳƭǘŀƴǘǎ ŦǊƻƳ ǾŀǊƛƻǳǎ ŀƎŜƴŎƛŜǎ ŀƴŘ ŎƻƳƳǳƴƛǘȅ ǇŀǊǝŎƛǇŀǝƻƴΦ ¢Ƙƛǎ ǇǊƻƧŜŎǘ ƛǎ ƭƻŎŀǘŜŘ ŀǘ ǘƘŜ tƘŀŜ /ƘŜŘƛ 

YƭŀƴƎ bŀƳ ƳŀƴƎǊƻǾŜ ŦƻǊŜǎǘ ƛƴ wŀȅƻƴƎ tǊƻǾƛƴŎŜΣ ŀƛƳƛƴƎ ǘƻ ǇǊƻƳƻǘŜ ŜŎƻǎȅǎǘŜƳ ǊŜǎǘƻǊŀǝƻƴΣ ŘǊƛǾŜ 

ǎǳǎǘŀƛƴŀōƭŜ ǘƻǳǊƛǎƳ όDǊŜŜƴ 5ŜǎǝƴŀǝƻƴύΣ ŀƴŘ ŦƻǎǘŜǊ ǇǳōƭƛŎ ƭŜŀǊƴƛƴƎΣ ǿƘƛŎƘ ǿƛƭƭ ŎƻƴǘǊƛōǳǘŜ ǘƻ ŎƻƳƳǳƴƛǘȅ 
ƛƴŎƻƳŜ ŘŜǾŜƭƻǇƳŜƴǘ ŀƭƻƴƎǎƛŘŜ ǎǳǎǘŀƛƴŀōƭŜ ŜŎƻǎȅǎǘŜƳ ǇǊŜǎŜǊǾŀǝƻƴΦ 

Lƴ нлнпΣ ǘƘŜ /ƻƳǇŀƴȅ ŎŀǊǊƛŜŘ ƻǳǘ ǾŀǊƛƻǳǎ ŀŎǝǾƛǝŜǎΣ ƛƴŎƭǳŘƛƴƎΥ 

¶ /ƻƴŘǳŎǝƴƎ ŀ ǇǊƻƧŜŎǘ ŀǊŜŀ ǎǳǊǾŜȅΣ ǿƘƛŎƘ ƛƴŎƭǳŘŜŘ ǘƘŜ ǇƘȅǎƛŎŀƭ όǎƻƛƭ ŀƴŘ ǿŀǘŜǊύ ŀƴŘ ǎƻŎƛŀƭ Řŀǘŀ ƻŦ 

Ǉƭŀƴǘ ǎǇŜŎƛŜǎΣ ǿƛƭŘƭƛŦŜΣ ŀǉǳŀǝŎ ǎǇŜŎƛŜǎΣ ŀƴŘ ǘƘŜ ŎŀǊōƻƴ ǎŜǉǳŜǎǘǊŀǝƻƴ ǇƻǘŜƴǝŀƭ ƻŦ ǘƘŜ ƳŀƴƎǊƻǾŜ 

ŦƻǊŜǎǘΦ ¢Ƙƛǎ ǎǳǊǾŜȅ ŀǎǎŜǎǎŜŘ ǘƘŜ ōŀǎŜƭƛƴŜ ƘŜŀƭǘƘ ƻŦ ǘƘŜ ƳŀƴƎǊƻǾŜ ŦƻǊŜǎǘ ŀƴŘ ƛŘŜƴǝŬŜŘ 

ƻǇǇƻǊǘǳƴƛǝŜǎ ŦƻǊ ƛƳǇǊƻǾŜƳŜƴǘΣ ǊŜǎǘƻǊŀǝƻƴΣ ŀƴŘ ǎǳƛǘŀōƭŜ ƛƴǘŜǊǾŜƴǝƻƴǎ ŦƻǊ ŜŀŎƘ ŀǊŜŀΦ 

¶ {ǳǇǇƻǊǝƴƎ ŀŎǝǾƛǝŜǎ ǘƘŀǘ ŎƻƴǘǊƛōǳǘŜ ǘƻ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ¢Ƙŀƛ ȅƻǳǘƘΦ 

¶ /ǊŜŀǝƴƎ ŀ ƭŜŀǊƴƛƴƎ ƎǳƛŘŜ ƻƴ ƳŀǊƛƴŜ ŀƴŘ Ŏƻŀǎǘŀƭ ŜŎƻǎȅǎǘŜƳ ǊŜǎƻǳǊŎŜǎ ƛƴ wŀȅƻƴƎ tǊƻǾƛƴŎŜΣ ŀƛƳŜŘ 

ŀǘ ǊŀƛǎƛƴƎ ŀǿŀǊŜƴŜǎǎ ŀƴŘ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ōƛƻŘƛǾŜǊǎƛǘȅ ŀƴŘ ƭƛǾƛƴƎ ƻǊƎŀƴƛǎƳǎ ŀƳƻƴƎ ȅƻǳǘƘΣ ƭƻŎŀƭ 

ŎƻƳƳǳƴƛǝŜǎΣ ŀƴŘ ǊŜƭŜǾŀƴǘ ƎƻǾŜǊƴƳŜƴǘ ŀƎŜƴŎƛŜǎΦ 

 

      

!ŎǝǾƛǝŜǎ ǘƻ ǇǊƻƳƻǘŜ ōƛƻŘƛǾŜǊǎƛǘȅΣ ǎǳŎƘ ŀǎ ōŜŀŎƘ ŎƭŜŀƴπǳǇ ŜǾŜƴǘǎΣ ŀǉǳŀǝŎ ǎǇŜŎƛŜǎ ǊŜƭŜŀǎŜ ǇǊƻƎǊŀƳǎΣ 
ǇǊƻƧŜŎǘǎ ǎǳǇǇƻǊǝƴƎ ǘƘŜ ŎǊŜŀǝƻƴ ƻŦ Ƙŀōƛǘŀǘǎ ŦƻǊ ƳŀǊƛƴŜ ƭƛŦŜΣ ŎǊŀō ōŀƴƪǎΣ ŀƴŘ ǊƻǇŜ ŎǳƭǝǾŀǝƻƴΣ Ŏŀƴ ōŜ 

ŦǳǊǘƘŜǊ ŜȄǇƭƻǊŜŘ ǳƴŘŜǊ ǘƘŜ ǎŜŎǝƻƴ Ϧ/ƻƳƳǳƴƛǘȅ ²ŜƭƭπōŜƛƴƎΦϦ 

 



 

Waste Management  

The Company emphasizes appropriate waste management with a key focus on managing waste in 
accordance with the 3Rs principle: Reduce, Reuse, and Recycle, including aiming to minimize waste to 
ōŜ ŘƛǎǇƻǎŜŘ ōȅ ƭŀƴŘŦƛƭƭƛƴƎ ǿƛǘƘ ŀƛƳƛƴƎ Ǝƻŀƭ ǘƻ ǘƘŜ ά½ŜǊƻ ²ŀǎǘŜ ǘƻ [ŀƴŘŦƛƭƭέ ǘŀǊƎŜǘΦ ¢Ƙƛǎ ƛƴǾƻƭǾŜǎ 
considerations from the process of raw materials selection, product design, production processes, and 
supporting processes that generate waste, as well as consideration of the disposing management. 
Effective waste management from the source ensures that the waste is treated with suitable methods, 
leading to maximum benefits in various forms. This approach impacts on preventing potential adverse 
environmental and community-related consequences which the Company categorizes as a top 
priority. Additionally, appropriate waste management also contributes to reducing waste disposal cost 
of the Company as well. 

 

Approach 

The Company sets guidelines for the management of waste in the environmental, occupational health, 
and safety policy and sets guidelines for the waste management system in the Solid Waste Handling 

and Disposal Guideline (SWHDG), which includes management directives, roles, and responsibilities. 

The Company consistently evaluates and reviews its operations to ensure that the waste generated is 
managed and disposed properly in accordance with Thai regulations, obligations, and international 

agreements such as the Basel Convention. Furthermore, the Company closely monitors the waste 
management processes of waste processor partners to ensure compliance with relevant regulations 

and laws. The Company cultivates a culture of good relationships in waste management and also 

delegates to all stakeholders, considering it as a key factor for sustainable success in the future. 

¶ The waste management of the Company focuses on promoting sustainable development by 
minimizing and avoiding the disposal of waste through landfilling. It drives management 
practices based on the waste hierarchy, comprising reduction, reuse, and recycling, or the 
principles of 3Rs, aiming to minimize the amount of waste destined for landfill disposal as 
much as possible. 

¶ The Company has established guidelines and assessment criteria for evaluating the waste 
management practices of waste processor partners. These guidelines encompass criteria for 
selection, verification of operational permits, and monitoring of operations until their waste 
disposal processes. This ensures that the waste generated from the Company's operations is 
managed appropriately, and it minimizes the potential impacts that may arise from 
outsourcing waste management services to the greatest extent possible. 

¶ Explore new alternative methods or innovations to enhance waste recovery processes and 
create added value from waste, in line with circular economy principles. 

 

LƴƛǝŀǝǾŜǎ 

LƴŘǳǎǘǊƛŀƭ ²ŀǎǘŜ aŀƴŀƎŜƳŜƴǘ 9ŶŎƛŜƴŎȅ LƳǇǊƻǾƛƴƎ tǊƻƧŜŎǘ 

¶ Waste pellet sulfur is generated when sulfur pellets fall onto the floor during the loading process, 
resulting in contamination. Initially, this waste was disposed of through landfilling. However, to add 
value and maximize the benefits of waste, the management approach has been adjusted to sell it as 
off-spec products to buyers who can use it in appropriate processes. This change aligns with the 
/ƻƳǇŀƴȅΩǎ Ǝƻal of achieving zero waste to landfills. The adjustment not only reduces landfilling and 
its environmental impact but also creates value from waste that could not be utilized in the original 
production process by finding suitable uses in other industries, enabling its reuse. 

¶ The off-spec fuel oil, which was previously disposed of by being used as fuel in cement kiln 
incineration, has been improved to maximize resource utilization. The new process involves refining 



 

the off-spec fuel oil to enhance its quality, enabling its effective reuse. This change supports 
sustainable resource use and contributes to reducing environmental impact. 
 
 

hŶŎŜπ²ŀǎǘŜ {ŜƎǊŜƎŀǝƻƴ ŀƴŘ tƭŀǎǝŎ ²ŀǎǘŜ wŜŘǳŎǝƻƴ 9ŶŎƛŜƴŎȅ LƳǇǊƻǾƛƴƎ tǊƻƧŜŎǘ 

¶  In addition to industrial waste management, in 2024, the Company is initiating a project to enhance 
office waste segregation efficiency and employee behavior through the Waste Segregation 
Campaign. This project focuses on improving recycling efficiency to maximize benefits. The Company 
also promotes community involvement by donating to local waste bank projects, fostering greater 
collaboration and participation between the factory and the community. 

¶ Promote the reduction of plastic waste through campaigns such as "This Cup We Treat," encouraging 
employees to bring their own cups, and the "Zero Single-Use Plastic" initiative, which aims to 
eliminate the use of plastic. 

aƻǊŜƻǾŜǊΣ ǘƘŜ /ƻƳǇŀƴȅ Ƙŀǎ ƭŀǳƴŎƘŜŘ ŀ ǇǊƻƧŜŎǘ ǘƻ ƛƴǎǘŀƭƭ ŦƻƻŘ ǿŀǎǘŜ ŎƻƳǇƻǎǘŜǊ ƳŀŎƘƛƴŜǎ ǘƘŀǘ ŎƻƴǾŜǊǘ 

ŦƻƻŘ ǿŀǎǘŜ ƛƴǘƻ ƴŀǘǳǊŀƭ ŦŜǊǝƭƛȊŜǊ ƛƴ ǘƘŜ ŎŀŦŜǘŜǊƛŀΣ ƻŶŎŜ ōǳƛƭŘƛƴƎǎΣ ŀƴŘ ŎƻƴǘǊŀŎǘƻǊ ǊŜǎǘ ǘŜƴǘǎΦ ¢ƘŜ ǇǊƻƧŜŎǘ 

ƛǎ ŜȄǇŜŎǘŜŘ ǘƻ ōŜ ŎƻƳǇƭŜǘŜŘ ōȅ vнκнлнрΦ 

 

Office-Waste Segregation and Plastic Waste Reduction Efficiency Improving Project 

      

 

        

 



 

  

             

           

       Installing Food Waste Composter Machines Project 

 

 



 

 

 

      Performance 

 

       The refinery industry process naturally generates various types of waste. The primary types of 

waste are hazardous, including spent catalysts, oily sludge, contaminated oil, and others. 

 

       From the total 10,084 tons of waste generated in 2024, with 5,289 tons categorized as routine 

waste of which less than 1% was disposed of through landfilling. Additionally, non-routine waste 

from maintenance activities amounted to 4,795 tons, with none of it being disposed of through 

landfilling.  

        

       More than 99% of all waste was managed in a manner that maximized benefits based on the 3Rs 

principles, resulting in various benefits. These include conversion into alternative fuels or 

substitute fuels, utilization as substitute raw materials for cement manufacturing, and other 

methods to derive additional benefits. By interpreting to quantity, the weight of hazardous waste 

handled by recycling is 10,074 tons and the weight of non-hazardous waste handled by recycling 

is 10 tons. 

Index Target 2024 

Recycle Hazardous industrial waste Increase 20% from 2021 23% 

Recycle Non-Hazardous industrial waste Increase 50% from 2021 79% 

Zero waste to landfill Zero waste to landfill in 2025 Less than 1 % 



 

 

 

 

Air Quality  

!ǘ {tw/ ǿŜ ǊŜŎƻƎƴƛȊŜ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ŀƛǊ ǉǳŀƭƛǘȅ ƳŀƴŀƎŜƳŜƴǘ ŀǎ ŀƴ ƛƳǇƻǊǘŀƴǘ ŜƴǾƛǊƻƴƳŜƴǘŀƭ ŀǎǇŜŎǘΣ 

ŀƴŘ ǿŜ ŀǊŜ ŎƻƳƳƛǧŜŘ ǘƻ Ŏƻƴǝƴǳƻǳǎƭȅ ǊŜŘǳŎƛƴƎ ƻǳǊ ŀƛǊ ŜƳƛǎǎƛƻƴǎ ǘƻ ǇǊŜǾŜƴǘ ƛƳǇŀŎǘ ƻƴ ƻǳǊ ŦŀƳƛƭȅ ƻŦ 
ŜƳǇƭƻȅŜŜǎΣ ŎƻƴǘǊŀŎǘƻǊǎ ŀƴŘ ƻǳǊ ƭƻŎŀƭ ŎƻƳƳǳƴƛǘȅ ƴŜƛƎƘōƻǊǎΦ  

²Ŝ ŀŘŘǊŜǎǎ ǘƘŜ ǎƛƎƴƛŬŎŀƴǘ ŀƛǊ ŜƳƛǎǎƛƻƴǎ ŦǊƻƳ ƻǳǊ ǊŜŬƴŜǊȅΣ ǿƘƛŎƘ ƛƴŎƭǳŘŜΥ 

ü Sulfur Dioxide (SO2)  

ü Oxides of Nitrogen (NOx) 

ü Volatile Organic Compounds (VOC) 

ü Particulate matter  

ü Environmental Complaint 

 

{tw/ ŎƻƳƳƛǘǎ ǘƻ ŎƻƳǇƭȅƛƴƎ ǿƛǘƘ ǊŜƭŜǾŀƴǘ ƭŜƎŀƭ ŀƴŘ ƻǘƘŜǊ ǊŜǉǳƛǊŜƳŜƴǘǎΦ ²Ŝ ƳƛƴƛƳƛȊŜ ŀƛǊ ŜƳƛǎǎƛƻƴ ƛƳǇŀŎǘ 

ōȅ ŘŜǎƛƎƴƛƴƎΣ ƳƻƴƛǘƻǊƛƴƎΣ ŀƴŘ ƛƴƛǝŀǝƴƎ ƛƳǇǊƻǾŜƳŜƴǘ ǇǊƻƧŜŎǘǎ ŎƻƴǝƴǳƻǳǎƭȅΦ  ²Ŝ ǿƻǊƪ ǿƛǘƘ ƻǘƘŜǊ 

ǊŜŬƴŜǊƛŜǎ ǘƻ ǳƴŘŜǊǎǘŀƴŘ ƴŜǿ ǎǘŀƴŘŀǊŘǎ ŀƴŘ ŀŘǾƻŎŀǘŜ ǿƛǘƘ ǘƘŜ ¢Ƙŀƛ ƎƻǾŜǊƴƳŜƴǘ ǘƻ ŜƴǎǳǊŜ ŀƴ ŜƴŀōƭƛƴƎ 

ǊŜƎǳƭŀǘƻǊȅ ŜƴǾƛǊƻƴƳŜƴǘ ŦƻǊ ōǳǎƛƴŜǎǎΦ 

 
!ǇǇǊƻŀŎƘ 

¢ƘŜ ǊŜŬƴŜǊȅ ƛǎ ŘŜǎƛƎƴŜŘ ŀƴŘ ŜǉǳƛǇǇŜŘ ǿƛǘƘ ŎƭŜŀƴ ǘŜŎƘƴƻƭƻƎȅ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ŀƛǊ ŜƳƛǎǎƛƻƴǎ ǉǳŀƭƛǘȅ ƳŜŜǘǎ 

ǇǊŜǎŎǊƛōŜŘ ǎǘŀƴŘŀǊŘǎ ŀǎ ǿŜƭƭ ŀǎ ǘƻ ƳƛƴƛƳƛȊŜ ŀƛǊ ǇƻƭƭǳǝƻƴΦ  ²Ŝ ǳǎŜ ƴŀǘǳǊŀƭ Ǝŀǎ ŀƴŘ ǊŜŬƴŜǊȅ ŦǳŜƭ Ǝŀǎ ǿƘƛŎƘ 
ƘŀǾŜ ƭƻǿ ǎǳƭŦǳǊ ŎƻƴǘŜƴǘ ŦƻǊ ŬǊƛƴƎ ƛƴ ŦǳǊƴŀŎŜǎ ǘƻ ƳƛƴƛƳƛȊŜ {ǳƭŦǳǊ ŘƛƻȄƛŘŜ ό{hнύ ŀƴŘ ¢ƻǘŀƭ {ǳǎǇŜƴŘŜŘ 

tŀǊǝŎǳƭŀǘŜǎ ŜƳƛǎǎƛƻƴǎ  
hȄƛŘŜǎ ƻŦ bƛǘǊƻƎŜƴ όbhȄύ ŀǊŜ ƳƛƴƛƳƛȊŜŘ ōȅ ŀǇǇƭȅƛƴƎ ƭƻǿ bhȄ ŀƴŘ ǳƭǘǊŀπƭƻǿ bhȄ ōǳǊƴŜǊǎ ƛƴ ŦǳǊƴŀŎŜǎΦ 

±ƻƭŀǝƭŜ hǊƎŀƴƛŎ /ƻƳǇƻǳƴŘ ό±h/ύ ŜƳƛǎǎƛƻƴǎ ŀǊŜ ŜũŜŎǝǾŜƭȅ ƳƛƴƛƳƛȊŜŘ ǘƘǊƻǳƎƘ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǝƻƴ ƻŦ 

ǾŀǊƛƻǳǎ ƳŜŀǎǳǊŜǎΣ ƛƴŎƭǳŘƛƴƎ ǘƘŜ ǳǎŜ ƻŦ ŀ ±ŀǇƻǊ wŜŎƻǾŜǊȅ ¦ƴƛǘ ό±w¦ύΣ ǘƘŜ [Ŝŀƪ 5ŜǘŜŎǝƻƴ ŀƴŘ wŜǇŀƛǊ 
tǊƻƎǊŀƳ ό[5!wύ ŦƻǊ ŦǳƎƛǝǾŜ ŜǉǳƛǇƳŜƴǘΣ ŀƴŘ ŀŘƘŜǊŜƴŎŜ ǘƻ ǘƘŜ ±h/ /ƻƴǘǊƻƭ ǊŜƎǳƭŀǝƻƴǎ ƻƴ CƭŀǊƛƴƎΣ {ǘƻǊŀƎŜ 

¢ŀƴƪΣ ŀƴŘ {ƘǳǘŘƻǿƴΦ ¢Ƙƛǎ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ŀǇǇǊƻŀŎƘ ŜƴǎǳǊŜǎ ǎǘǊƛŎǘ ŎƻƴǘǊƻƭ ƻǾŜǊ ±h/ ŜƳƛǎǎƛƻƴǎΣ ƳƛǝƎŀǝƴƎ 

ǘƘŜƛǊ ƛƳǇŀŎǘ ƻƴ ǎǳǊǊƻǳƴŘƛƴƎ ŎƻƳƳǳƴƛǝŜǎΦ 
¢ƘŜ ŜƴǾƛǊƻƴƳŜƴǘŀƭ ŎƻƳǇƭŀƛƴǘ ǎȅǎǘŜƳ ŀǘ {tw/ ƛƴŎƭǳŘŜǎ ǘƘŜ ƛƴǎǘŀƭƭŀǝƻƴ ƻŦ ŀƴ ƻŘƻǊ ŎƻƴǘǊƻƭ ǎȅǎǘŜƳ ǎǳŎƘ ŀǎ 

ǿŀǎǘŜǿŀǘŜǊ ǘǊŜŀǘƳŜƴǘ ǎȅǎǘŜƳǎΣ ǎǳƭŦǳǊ ƳƻƭǘŜƴ ǘŀƴƪ ŀƴŘ ǘǊǳŎƪ ƭƻŀŘƛƴƎ ǎȅǎǘŜƳǎΣ ǿŀǎǘŜǿŀǘŜǊ ǎǘƻǊŀƎŜ ǘŀƴƪǎΣ 
ŜǘŎΦΣ ŀƭƻƴƎ ǿƛǘƘ ǎǘǊƛŎǘ ǊŜƎǳƭŀǊ ǇǊŜǾŜƴǝǾŜ ƳŀƛƴǘŜƴŀƴŎŜ ŀƴŘ ƛƴǎǇŜŎǝƻƴǎΦ ²Ŝ ƛƳǇƭŜƳŜƴǘ ǘƘŜ ōŜǎǘ ǇǊŀŎǝŎŜǎ 

ŦƻǊ ±h/ ŎƻƴǘǊƻƭ ŘǳǊƛƴƎ ǎƘǳǘŘƻǿƴ ǇǊƻŎŜǎǎŜǎΣ ŜǉǳƛǇƳŜƴǘ ƳŀƛƴǘŜƴŀƴŎŜΣ ŀƴŘ ǘŀƴƪ ŎƭŜŀƴƛƴƎΦ !ŘŘƛǝƻƴŀƭƭȅΣ 

ǿŜ ŎƻƴŘǳŎǘ ǇŜǊƛƻŘƛŎ ŎƭŜŀƴƛƴƎ ƻŦ ǇƻǘŜƴǝŀƭƭȅ ŎƻƴǘŀƳƛƴŀǘŜŘ ǎǘƻǊƳǿŀǘŜǊ ǎŜǿŜǊǎΣ ŀƳƻƴƎ ƻǘƘŜǊ ƳŜŀǎǳǊŜǎΦ  



 

hǳǊ 9ƴǾƛǊƻƴƳŜƴǘΣ IŜŀƭǘƘ ŀƴŘ {ŀŦŜǘȅ ό9I{ύ aŀƴŀƎŜƳŜƴǘ {ȅǎǘŜƳǎ ƎǳƛŘŜǎ ƻǳǊ !ƛǊ vǳŀƭƛǘȅ ŀǇǇǊƻŀŎƘ ǿƘƛŎƘ 

ƛǎ ƛƴ ŀƭƛƎƴƳŜƴǘ ǿƛǘƘ ǘƘŜ ǇǊƛƴŎƛǇƭŜǎ ƻŦ hǇŜǊŀǝƻƴŀƭ 9ȄŎŜƭƭŜƴŎŜ ŀƴŘ tǊƻŎŜǎǎ {ŀŦŜǘȅ aŀƴŀƎŜƳŜƴǘ ǿƘƛŎƘ 

ǇǊƻǾƛŘŜǎ ƎƻƻŘ ƎƻǾŜǊƴŀƴŎŜ ƻƴ Ƙƻǿ ǿŜ ƻǇŜǊŀǘŜΦ  

 

²Ŝ Ƴŀƛƴǘŀƛƴ {ŀŦŜ ŀƴŘ wŜƭƛŀōƭŜ hǇŜǊŀǝƻƴǎ ǘƻ ƘŜƭǇ {ǳǎǘŀƛƴ ǘƘŜ 9ƴǾƛǊƻƴƳŜƴǘ ǿƛǘƘ /ŀǊŜ ŀƴŘ /ƻƴŎŜǊƴΦ  ²Ŝ 
ŀǊŜ ǇǊƻǳŘ ǘƻ ōǳƛƭŘ ƎǊŜŀǘ ŎƻƳƳǳƴƛǘȅ ŀƴŘ ƎƻǾŜǊƴƳŜƴǘ ǊŜƭŀǝƻƴǎƘƛǇǎ ōȅ  

¶ Foster understanding, including roles and responsibilities, with the community and relevant 

agencies, ensuring alignment in the same direction. 

¶ Allow the community and relevant agencies to visit, inspect, and provide feedback to the 

Company. 

¶ Communicate with the community, neighbors, and relevant agencies in cases where the 

Company plans to shut down equipment for maintenance or in abnormal situations that may 

impact the local community. 

¶ Continuously build and maintain strong relationships and provide good cooperation with the 

community and relevant agencies. 

 

{tw/ ǳǎŜǎ ŀ /ƻƴǝƴǳƻǳǎ 9Ƴƛǎǎƛƻƴǎ aƻƴƛǘƻǊƛƴƎ {ȅǎǘŜƳ ό/9a{ύ ǘƻ ƳƻƴƛǘƻǊ ŀƛǊ ǉǳŀƭƛǘȅΦ ¢Ƙƛǎ ǎȅǎǘŜƳ ƛǎ ǳǎŜŘ 

ǘƻ ƳŜŀǎǳǊŜ ŀƴŘ ǘǊŀŎƪ Ǉƻƭƭǳǘŀƴǘ ŜƳƛǎǎƛƻƴǎ ŦǊƻƳ ǎƻǳǊŎŜǎ ǘƘŀǘ ǊŜƭŜŀǎŜ ƎŀǎŜǎ ƻǊ ǇŀǊǝŎǳƭŀǘŜǎΦ ¢ƘŜ /9a{ 
ŀƭƭƻǿǎ ŦƻǊ ǊŜŀƭπǝƳŜ ƳƻƴƛǘƻǊƛƴƎ ŀƴŘ ǊŜŎƻǊŘƛƴƎ ƻŦ Ǉƻƭƭǳǘŀƴǘ ŜƳƛǎǎƛƻƴǎΦ ¢ƘŜ /ƻƳǇŀƴȅ Ŏƻƴǝƴǳƻǳǎƭȅ 

ƳƻƴƛǘƻǊǎ ŜƳƛǎǎƛƻƴǎ ŦǊƻƳ ǘƘŜ ǇǊƻŘǳŎǝƻƴ ǇǊƻŎŜǎǎ ŀƴŘ ǊŜǇƻǊǘǎ ǘƘŜƳ ǘƻ ǘƘŜ LƴŘǳǎǘǊƛŀƭ 9ǎǘŀǘŜ !ǳǘƘƻǊƛǘȅ ƻŦ 

¢ƘŀƛƭŀƴŘ ŀƴŘ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ LƴŘǳǎǘǊƛŀƭ ²ƻǊƪǎ ǘƘǊƻǳƎƘ ŀƴ ƻƴƭƛƴŜ ǎȅǎǘŜƳΦ ¢Ƙƛǎ ŜƴŀōƭŜǎ ŜũŜŎǝǾŜ ŎƻƴǘǊƻƭ 

ƻŦ ŜƳƛǎǎƛƻƴǎ ŀƴŘ ƘŜƭǇǎ ŜƴǎǳǊŜ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ŜƴǾƛǊƻƴƳŜƴǘŀƭ ƭŀǿǎ ŀƴŘ ǊŜƎǳƭŀǝƻƴǎΦ ¢ƘŜ /9a{ ǿƛƭƭ ōŜ 

ǊŜƎǳƭŀǊƭȅ ƳŀƛƴǘŀƛƴŜŘ ōȅ ǘƘŜ /ƻƳǇŀƴȅ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ƳŜŀǎǳǊŜƳŜƴǘ ƛƴǎǘǊǳƳŜƴǘǎ ŦǳƴŎǝƻƴ ŀŎŎǳǊŀǘŜƭȅ 

ŀƴŘ ǿƛǘƘƻǳǘ ŜǊǊƻǊΦ Lƴ ŀŘŘƛǝƻƴΣ /9aǎ ŀǊŜ ŜȄǘŜǊƴŀƭƭȅ ŀǳŘƛǘŜŘ ƻƴŎŜ ŀ ȅŜŀǊ ǘƻ ŀǎǎǳǊŜ ǊŜƭƛŀōƛƭƛǘȅΦ  

 

!ƛǊ ŜƳƛǎǎƛƻƴ ƳƻƴƛǘƻǊƛƴƎ ƛǎ ŀƭǎƻ ŎƻƴŘǳŎǘŜŘ ǇŜǊƛƻŘƛŎŀƭƭȅ ōȅ ŜȄǘŜǊƴŀƭ ŀǳǘƘƻǊƛȊŜŘ ǇŀǊǝŜǎ ǘǿƛŎŜ ŀ ȅŜŀǊΣ ǿƛǘƘ 

ǘƘŜ ǊŜǎǳƭǘǎ ǊŜƎǳƭŀǊƭȅ ǊŜǇƻǊǘŜŘ ǘƻ ƎƻǾŜǊƴƳŜƴǘŀƭ ŀƎŜƴŎƛŜǎΦ 

 

LƴƛǝŀǝǾŜǎ 

{tw/ ŎƻƴǝƴǳŜǎ ǘƻ ǎǘǳŘȅ ŀƛǊ ǉǳŀƭƛǘȅ ƛƳǇǊƻǾŜƳŜƴǘ ǇǊƻƧŜŎǘ ƻƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 

CŜƴŎŜ ƭƛƴŜ !ƛǊ vǳŀƭƛǘȅ aƻƴƛǘƻǊƛƴƎ {ȅǎǘŜƳ Lƴǎǘŀƭƭŀǝƻƴ tǊƻƧŜŎǘ  

{tw/ Ƙŀǎ ōŜŜƴ ǎǘǳŘȅƛƴƎ ǘƘŜ ƛƴǎǘŀƭƭŀǝƻƴ ƻŦ ŀ CŜƴŎŜ [ƛƴŜ !ƛǊ vǳŀƭƛǘȅ aƻƴƛǘƻǊƛƴƎ {ȅǎǘŜƳ ǎƛƴŎŜ 

нлнлΦ ¢ƘŜ ōǳŘƎŜǘ ǿŀǎ ŀǇǇǊƻǾŜŘ ƛƴ нлноΣ ŀƴŘ ŎƻƴǎǘǊǳŎǝƻƴ ƛǎ ǎŜǘ ǘƻ ōŜƎƛƴ ƛƴ нлнпΦ ¢ƘŜ ǎȅǎǘŜƳ Ƙŀǎ ǘƘŜ 

ŦƻƭƭƻǿƛƴƎ ōŜƴŜŬǘǎΥ 

1. Continuously monitor the air quality around the facility perimeter. 

2. Assist in proactive alerting and planning corrective actions for potential events, aiming to reduce 

the impact on air quality and alleviate community complaints. 

3. Use as a tool to analyze and assess risks in order to develop necessary emergency response 

plans, and to communicate potential impacts to nearby communities for better understanding.  

¢ƘŜ ǎȅǎǘŜƳ Ŏƻƴǎƛǎǘǎ ƻŦ ŀƛǊ ǉǳŀƭƛǘȅ ƳƻƴƛǘƻǊƛƴƎ ƛƴǎǘǊǳƳŜƴǘǎ ŀƭƻƴƎ ǘƘŜ ǇŜǊƛƳŜǘŜǊ ŦŜƴŎŜΣ ƛƴŎƭǳŘƛƴƎ 
ƳŜŀǎǳǊŜƳŜƴǘǎ ƻŦ ǎǳƭŦǳǊ ŘƛƻȄƛŘŜ ό{hіύΣ ƴƛǘǊƻƎŜƴ ŘƛƻȄƛŘŜ όbhіύΣ ŀƴŘ ƘȅŘǊƻƎŜƴ ǎǳƭŬŘŜ όIі{ύΣ ŀǎ ǿŜƭƭ ŀǎ 

ǾƻƭŀǝƭŜ ƻǊƎŀƴƛŎ ŎƻƳǇƻǳƴŘǎ ǎǳŎƘ ŀǎ ōŜƴȊŜƴŜΣ ǘƻƭǳŜƴŜΣ ŜǘƘȅƭōŜƴȊŜƴŜΣ ŀƴŘ ȄȅƭŜƴŜΦ Lǘ ŀƭǎƻ ƛƴŎƭǳŘŜǎ ǎƻƊǿŀǊŜ 

ǇǊƻƎǊŀƳǎ ǳǎŜŘ ǘƻ ŘƛǎǇƭŀȅ ƳŜŀǎǳǊŜƳŜƴǘ ǊŜǎǳƭǘǎ ŀƴŘ ŀǎǎŜǎǎ ǘƘŜ ŘƛǎǇŜǊǎƛƻƴ ƻŦ ǾŀǊƛƻǳǎ ŀƛǊ Ǉƻƭƭǳǘŀƴǘǎ ƛƴ ǘƘŜ 
ŜǾŜƴǘ ƻŦ ŀōƴƻǊƳŀƭ ƻŎŎǳǊǊŜƴŎŜǎ ƻǊ ŜƳŜǊƎŜƴŎƛŜǎΦ !ŘŘƛǝƻƴŀƭƭȅΣ ǘƘŜ ǇǊƻƧŜŎǘ ƛƴǘŜƎǊŀǘŜǎ ŀ /ƻƴǝƴǳƻǳǎ 

9Ƴƛǎǎƛƻƴǎ aƻƴƛǘƻǊƛƴƎ {ȅǎǘŜƳ ό/9a{ύ ŦǊƻƳ ŜƳƛǎǎƛƻƴ ǎƻǳǊŎŜǎΣ Ŏƻƴǝƴǳƻǳǎ ƳŜǘŜƻǊƻƭƻƎƛŎŀƭ ƳƻƴƛǘƻǊƛƴƎ 

ƛƴǎǘǊǳƳŜƴǘǎΣ ŀƴŘ Ŏƻƴǝƴǳƻǳǎ ƳƻƴƛǘƻǊƛƴƎ ŘŜǾƛŎŜǎ ǿƛǘƘƛƴ ǘƘŜ ǇǊƻŘǳŎǝƻƴ ǇǊƻŎŜǎǎ ŀǊŜŀ ǘƻ ŜƴŀōƭŜ ƳƻǊŜ 
ŜŶŎƛŜƴǘ Řŀǘŀ ǇǊƻŎŜǎǎƛƴƎΦ ¢Ƙƛǎ ƛƴǘŜƎǊŀǘŜŘ ǎȅǎǘŜƳ ƘŜƭǇǎ ǘƻ ǉǳƛŎƪƭȅ ŀƴŘ ŀŎŎǳǊŀǘŜƭȅ ƛŘŜƴǝŦȅ ǎƻǳǊŎŜǎ ŀƴŘ 



 

ŎƻƴǘǊƻƭ ŜƳƛǎǎƛƻƴǎΦ ¢Ƙƛǎ ǎȅǎǘŜƳ ǿƛƭƭ ŜũŜŎǝǾŜƭȅ ǊŜŘǳŎŜ ŜƴǾƛǊƻƴƳŜƴǘŀƭ ƛƳǇŀŎǘǎ ŀƴŘ ǇǊƻǘŜŎǘ ƴŜŀǊōȅ 

ŎƻƳƳǳƴƛǝŜǎ ŦǊƻƳ ƘŜŀƭǘƘ Ǌƛǎƪǎ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ŀƛǊ ǇƻƭƭǳǝƻƴΦ  

 

 

 
 

 
 



 

 

±h/ 9Ƴƛǎǎƛƻƴ LƴǾŜƴǘƻǊȅ 9Ǿŀƭǳŀǝƻƴ ŦǊƻƳ {ǘƻǊŀƎŜ ¢ŀƴƪǎ {ƻƊǿŀǊŜ ¢ŀƴƪ9{t tǊƻƧŜŎǘ 

¢ƘŜ /ƻƳǇŀƴȅ Ƙŀǎ ƛƴƛǝŀǘŜŘ ŀ ǇǊƻƧŜŎǘ ǘƻ ǎǘǳŘȅ ǘƘŜ ¢ŀƴƪ9{t ǎƻƊǿŀǊŜ ǇǊƻƎǊŀƳΣ ǿƘƛŎƘ ǿƛƭƭ ōŜ ǳǎŜŘ ǘƻ ŀǎǎŜǎǎ 

ǘƘŜ ŜƳƛǎǎƛƻƴ ƻŦ ǾƻƭŀǝƭŜ ƻǊƎŀƴƛŎ ŎƻƳǇƻǳƴŘǎ ό±h/ǎύ ŦǊƻƳ ǎǘƻǊŀƎŜ ǘŀƴƪǎΦ ¢Ƙƛǎ ǇǊƻƎǊŀƳ ǿƛƭƭ ǊŜǇƭŀŎŜ ǘƘŜ 

ƻǳǘŘŀǘŜŘ ŀƴŘ ƴƻ ƭƻƴƎŜǊ ŘŜǾŜƭƻǇŜŘ Ϧ¢ŀƴƪ пΦлфŘϦ ǎƻƊǿŀǊŜ ǇǊƻǾƛŘŜŘ ōȅ ǘƘŜ ¦{ 9t!Σ ǿƘƛŎƘ ǿŀǎ ǇǊŜǾƛƻǳǎƭȅ 
ǳǎŜŘ ŦƻǊ ǊŜǇƻǊǝƴƎ ±h/ ŜƳƛǎǎƛƻƴǎ ŦǊƻƳ ǎǘƻǊŀƎŜ ǘŀƴƪǎ ǘƻ ƎƻǾŜǊƴƳŜƴǘ ŀƎŜƴŎƛŜǎ ŀƴƴǳŀƭƭȅ ŀǎ ǊŜǉǳƛǊŜŘ ōȅ 

ƭŀǿΦ ¢ƘŜ ǇǊƻƧŜŎǘ ǊŜŎŜƛǾŜŘ ōǳŘƎŜǘ ŀǇǇǊƻǾŀƭ ƛƴ нлно ŀƴŘ ǿƛƭƭ ōŜƎƛƴ ƛƴǎǘŀƭƭŀǝƻƴ ŀƴŘ ƻǇŜǊŀǝƻƴ ƛƴ нлнпΦ ¢Ƙƛǎ 
ǎƻƊǿŀǊŜ ƛǎ ǿƛŘŜƭȅ ǳǎŜŘ ǿƻǊƭŘǿƛŘŜ ŀŎǊƻǎǎ ŀƭƭ ǘȅǇŜǎ ƻŦ ǎǘƻǊŀƎŜ ǘŀƴƪǎ ŀƴŘ ŦǳŜƭ ŘŜǇƻǘǎΣ ƻũŜǊƛƴƎ ŜƴƘŀƴŎŜŘ 

ŀŎŎǳǊŀŎȅ ƛƴ ŘŀǘŀΣ ƛƳǇǊƻǾŜŘ Řŀǘŀ ǇǊƻŎŜǎǎƛƴƎΣ ŀƴŘ ŜŀǎŜ ƻŦ ǳǎŜΦ !ŘŘƛǝƻƴŀƭƭȅΣ ƛǘ Ŏŀƴ ōŜ ǳǎŜŘ ǘƻ ŎŀƭŎǳƭŀǘŜ ƻƛƭ 

ƭƻǎǎŜǎ ŦǊƻƳ ǎǘƻǊŀƎŜ ǘŀƴƪǎΦ 

 

tŜǊŦƻǊƳŀƴŎŜ 

 

Lƴ нлнпΣ ǘƘŜ /ƻƳǇŀƴȅ ǎǳŎŎŜǎǎŦǳƭƭȅ ƳŜǘ ƛǘǎ ǘŀǊƎŜǘ ŦƻǊ ŀƛǊ Ǉƻƭƭǳǘŀƴǘ ŜƳƛǎǎƛƻƴǎ ƛƴǘŜƴǎƛǘȅ ǇŜǊ ǳƴƛǘ ƻŦ Ǌŀǿ 

ƳŀǘŜǊƛŀƭ ǳǎŜŘ ƛƴ ǇǊƻŘǳŎǝƻƴ ŀƴŘ ǿŜƭƭ ōŜƭƻǿ ǘƘŜ 9ƴǾƛǊƻƴƳŜƴǘŀƭ LƳǇŀŎǘ !ǎǎŜǎǎƳŜƴǘ ό9L!ύ [ƛƳƛǘǎΦ aƻǎǘ ŀƛǊ 
Ǉƻƭƭǳǘŀƴǘ ŜƳƛǎǎƛƻƴǎ ŘŜŎǊŜŀǎŜŘ ŦǊƻƳ ǘƘŜ ȅŜŀǊ нлноΦ ¢ƘŜ ŀƛǊ Ǉƻƭƭǳǘŀƴǘ ŜƳƛǎǎƛƻƴ Řŀǘŀ ƛǎ ŘŜǊƛǾŜŘ ŦǊƻƳ 

ƳŜŀǎǳǊŜƳŜƴǘǎ ŎƻƴŘǳŎǘŜŘ ōȅ ŜȄǘŜǊƴŀƭ ŀƎŜƴŎƛŜǎ ŀƴŘ ŎŀƭŎǳƭŀǝƻƴǎ ōŀǎŜŘ ƻƴ ǎǇŜŎƛŬŎ ǎǘŀŎƪ ŘŀǘŀΦ ¢ƘŜ ǘƻǘŀƭ 

ŀƳƻǳƴǘ ƻŦ ŀƛǊ Ǉƻƭƭǳǘŀƴǘ ŜƳƛǎǎƛƻƴǎ ǎƘƻǿǎ ŀ ŘŜŎǊŜŀǎƛƴƎ ǘǊŜƴŘΣ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŘŜǘŀƛƭǎΥ 
 

{ǳƭŦǳǊ 5ƛƻȄƛŘŜ ό{hнύ 

            {ǳƭŦǳǊ ŘƛƻȄƛŘŜ ŜƳƛǎǎƛƻƴǎ ǿŜǊŜ ǊŜŘǳŎŜŘ ŎƻƳǇŀǊŜŘ ǘƻ нлно ŘǳŜ ǘƻ ǘƘŜ ǳǎŜ ƻŦ ŎǊǳŘŜ ƻƛƭ ǿƛǘƘ ƭƻǿ 

ǎǳƭŦǳǊ ŎƻƴǘŜƴǘ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ŘƛǊŜŎǝƻƴ ƻŦ ǘƘŜ ōǳǎƛƴŜǎǎ ǇƭŀƴΣ ŀƴŘ ǘƘŜ wŜǎƛŘǳŜ CƭǳƛŘ /ŀǘŀƭȅǝŎ /ǊŀŎƪƛƴƎ 

¦ƴƛǘ όwC//¦ύ ǎǘƻǇǇŜŘ ǇǊƻŘǳŎǝƻƴ ŦƻǊ ŜǉǳƛǇƳŜƴǘ ƳŀƛƴǘŜƴŀƴŎŜ ŦƻǊ ŀǇǇǊƻȄƛƳŀǘŜƭȅ нΦр Řŀȅǎ ƛƴ CŜōǊǳŀǊȅ 

ŀƴŘ му Řŀȅǎ ƛƴ WǳƴŜ нлнпΦ 

Parameter Unit Target 2024 Actual 

Sulfur dioxide  Ton 3,736 3,271 

 Ton/Million-ton crude throughput 478 418 

 

 
 



 

 

 

hȄƛŘŜǎ ƻŦ bƛǘǊƻƎŜƴ όbhȄύ 

¢ƘŜ ŜƳƛǎǎƛƻƴ ƻŦ ƴƛǘǊƻƎŜƴ ƻȄƛŘŜǎ όbhȄύ ƛƴŎǊŜŀǎŜŘ ŎƻƳǇŀǊŜŘ ǘƻ нлно ŘǳŜ ǘƻ ŀ ǇŀǊǘƴŜǊ ŎƻƳǇŀƴȅΣ 
ǿƘƛŎƘ ǇǳǊŎƘŀǎŜǎ ƭƛǉǳŜŬŜŘ ǇŜǘǊƻƭŜǳƳ Ǝŀǎ ό[tDύ ŦǊƻƳ ǘƘŜ /ƻƳǇŀƴȅ ŦƻǊ ǳǎŜ ŀǎ ŀ Ǌŀǿ ƳŀǘŜǊƛŀƭΣ ƘŀƭǝƴƎ 

ǇǊƻŘǳŎǝƻƴ ŦƻǊ ŜǉǳƛǇƳŜƴǘ ƳŀƛƴǘŜƴŀƴŎŜΦ !ǎ ŀ ǊŜǎǳƭǘΣ ǘƘŜ /ƻƳǇŀƴȅ ƘŀŘ ǘƻ ƳŀƴŀƎŜ [tD ǎǘƻǊŀƎŜ ōȅ 
ǊŜŘƛǊŜŎǝƴƎ ǘƘŜ ŜȄŎŜǎǎ [tD ƛƴǘƻ ǘƘŜ ŦǳŜƭ Ǝŀǎ ǎȅǎǘŜƳ ŀƴŘ ǎǳǇǇƭȅƛƴƎ ƛǘ ǘƻ ǾŀǊƛƻǳǎ ŦǳǊƴŀŎŜǎΣ ǿƘƛŎƘ ƭŜŘ ǘƻ ŀƴ 

ƛƴŎǊŜŀǎŜ ƛƴ bhȄ ŜƳƛǎǎƛƻƴǎΦ IƻǿŜǾŜǊΣ ǘƘŜ /ƻƳǇŀƴȅ ŎƻƴǘǊƻƭƭŜŘ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ŜȄŎŜǎǎ [tD ǎŜƴǘ ŀǎ Ǝŀǎ ŦǳŜƭ 

ǘƻ ǘƘŜ ŦǳǊƴŀŎŜǎΣ ŜƴǎǳǊƛƴƎ ǘƘŀǘ bhȄ ŜƳƛǎǎƛƻƴǎ ǊŜƳŀƛƴŜŘ ǿƛǘƘƛƴ ǘƘŜ ǎǇŜŎƛŬŜŘ ƭƛƳƛǘǎ ŦƻǊ ŜŀŎƘ ŦǳǊƴŀŎŜΦ 
 

Parameter Unit Target 2024 Actual 

Oxides of Nitrogen (NOx) Ton 1,032 1,022 

 Ton/Million-ton crude throughput 132 131 

 

 
 

 
 
¢ƻǘŀƭ {ǳǎǇŜƴŘŜŘ tŀǊǝŎǳƭŀǘŜǎ  

tŀǊǝŎǳƭŀǘŜ ŜƳƛǎǎƛƻƴǎ ŘŜŎǊŜŀǎŜŘ ŎƻƳǇŀǊŜŘ ǘƻ нлно ŘǳŜ ǘƻ ǘƘŜ wŜǎƛŘǳŜ CƭǳƛŘ /ŀǘŀƭȅǝŎ /ǊŀŎƪƛƴƎ 

¦ƴƛǘ όwC//¦ύ ƘŀƭǝƴƎ ǇǊƻŘǳŎǝƻƴ ŦƻǊ ŜǉǳƛǇƳŜƴǘ ƳŀƛƴǘŜƴŀƴŎŜ ŦƻǊ ŀǇǇǊƻȄƛƳŀǘŜƭȅ нΦр Řŀȅǎ ƛƴ CŜōǊǳŀǊȅ 
ŀƴŘ му Řŀȅǎ ƛƴ WǳƴŜ нлнпΦ !ŘŘƛǝƻƴŀƭƭȅΣ ǘƘŜ /ƻƳǇŀƴȅ ǎǿƛǘŎƘŜŘ ǘƻ ǳǎƛƴƎ ƳƻǊŜ ŜŶŎƛŜƴǘ ŎŀǘŀƭȅǎǘǎΣ 



 

ǊŜǎǳƭǝƴƎ ƛƴ ŀ ǊŜŘǳŎŜŘ ŀƳƻǳƴǘ ƻŦ Ŏŀǘŀƭȅǎǘǎ ǳǎŜŘΣ ǿƘƛŎƘ ŦǳǊǘƘŜǊ ŎƻƴǘǊƛōǳǘŜŘ ǘƻ ǘƘŜ ŘŜŎǊŜŀǎŜ ƛƴ 

ǇŀǊǝŎǳƭŀǘŜ ŜƳƛǎǎƛƻƴǎΦ 

Parameter Unit Target 2024 Actual 

Total Suspended Particulates Ton 204.9 188.9 

 Ton/Million-ton crude throughput 26.2 24.2 

 

 
 

 
 

 

±ƻƭŀǝƭŜ hǊƎŀƴƛŎ /ƻƳǇƻǳƴŘǎ ό±h/ύ 

±ƻƭŀǝƭŜ hǊƎŀƴƛŎ /ƻƳǇƻǳƴŘ ό±h/ύ ŜƳƛǎǎƛƻƴǎ ŘŜŎǊŜŀǎŜŘ ŎƻƳǇŀǊŜŘ ǘƻ нлно ŘǳŜ ǘƻ ǘƘŜ ǊŜŘǳŎŜŘ ŀƳƻǳƴǘ 
ƻŦ ǿŀǎǘŜ Ǝŀǎ ǎŜƴǘ ŦƻǊ ŎƻƳōǳǎǝƻƴ ƛƴ ǘƘŜ ƅŀǊŜ ǎǘŀŎƪ ŀƴŘ ŀ ŘŜŎǊŜŀǎŜ ƛƴ ǘƘŜ ǘǊŀƴǎǇƻǊǘŀǝƻƴ ƻŦ ƻƛƭ ōȅ ǎƘƛǇΦ  

Parameter Unit Target 2024 Actual 

VOC Ton 518 465 

 Ton/Million-ton crude throughput 66.2 59.5 

 

 
 



 

 
 

9ƴǾƛǊƻƴƳŜƴǘŀƭ /ƻƳǇƭŀƛƴǘǎ 

Lƴ нлнпΣ ǘƘŜ /ƻƳǇŀƴȅ ŘƛŘ ƴƻǘ ǊŜŎŜƛǾŜ ŀƴȅ ŦƻǊƳŀƭ ǿǊƛǧŜƴ ŎƻƳǇƭŀƛƴǘǎ ŦǊƻƳ ƎƻǾŜǊƴƳŜƴǘ ŀƎŜƴŎƛŜǎΣ 

ǎǳŎŎŜǎǎŦǳƭƭȅ ŘǳŜ ǘƻ ǎǘǊƛŎǘ ǇǊŜǾŜƴǝǾŜΣ ŎƻǊǊŜŎǝǾŜΣ ŀƴŘ ƻǇŜǊŀǝƻƴŀƭ ŎƻƴǘǊƻƭ ƳŜŀǎǳǊŜǎ ƛƴ ǇƭŀŎŜΦ 

Environmental Complaints Unit Target 2024 Actual 2024 

Official complaints* Cases 0 0 

ϝ ²ǊƛǧŜƴ ŎƻƳǇƭŀƛƴǘǎ ǊŜŎŜƛǾŜŘ ŦǊƻƳ ƎƻǾŜǊƴƳŜƴǘ ŀƎŜƴŎƛŜǎ ǊŜƎŀǊŘƛƴƎ ǘƘŜ /ƻƳǇŀƴȅϥǎ ƻǇŜǊŀǝƻƴǎΦ 

 

 
 

 

Energy Efficiency & Minimize Carbon Footprint 

The increasing of climate change and global warming impact around the world. As a leading refiner 
and producer of petroleum in Thailand, SPRC aims to participate in combating climate change under 

ǘƘŜ ǎƭƻƎŀƴ άhƴŜ /ŀǊƛƴƎ CŀƳƛƭȅ 9ƴŜǊƎƛȊƛƴƎ hǳǊ CǳǘǳǊŜέΦ ¢ƘŜ ŦƻƭƭƻǿƛƴƎ ŀǊŜ ǘƘŜ Ƴŀƛƴ ŎƻƴǘǊƛōǳǘƛƻƴǎΥ 

distribute petroleum products in a safe and reliable manner to support the moving forward and 

growth of the couƴǘǊȅΩǎ ŜŎƻƴƻƳȅ ŀƴŘ ōŜŎƻƳŜ ŀ ǇŀǊǘ ƻŦ ǊŜŘǳŎƛƴƎ ǘƘŜ ƛƳǇŀŎǘ ƻŦ ŎƭƛƳŀǘŜ ŎƘŀƴƎŜΦ 

 
Approach 

 

SPRC cooperated with Chevron, a world leading refiner, to study and establish continuous 
improvements to improve energy efficiency and reduce greenhouse gas emissions. Including the 

new projects about Renewable energy/Clean energy, Carbon capture and storage, etc. SPRC 
monitored energy usage and reported the performance regularly to SPRC management. 

 

Initiative 



 

Our energy efficiency and carbon footprint minimization initiatives prioritize refining processes, which 

are significant energy consumers. SPRC consistently enhances energy utilization and reduces 

greenhouse gas emissions across all departments, including central and administrative offices. 

 

 
As a Thailand-controlled factory, we adhere to Thailand Energy Conservation Promotion Act B.E. нрор. 

Our dedicated Energy Team fosters a culture of energy awareness among all employees and 
contractors as following the energy management policy. 

 

This year, apart from process energy saving actions, we introduced 'Refinery Energy 101' a weekly 

newsletter disseminating fundamental energy and greenhouse gas knowledge. We also engaged 

employees through initiatives such as a food composting pilot project, a household electricity bill 

submission and saving competition, a secondhand energy exchange market, and an energy 
management survey to gather feedback for future improvements. 

Example of Initiatives to Lower Energy Usage and Greenhouse gas in process unit 

Initiative Energy savings 
όMJ per yearύ 

Greenhouse gas Emissions 
(Tons of CO2 equivalent 

per year) 

Reduce 06F102 furnace outlet temperature to 

save fuel gas 

16,134,800 983 

Reduce high pressure steam usage at 02E235X 

when Kerosene less than 175 m3/h 

10,908,905 665 

Installed 18-watt LED lamp instead of 36-watt 

fluorescent lamp 

428,574 26 

Improve the efficiency of the substation 4 air 

conditioning system 

134,532 8 

Total 27,606,812 1,682 



 

 
Picture 1: Refinery Energy 101 



 

 
Picture 2: Energy Team Promotion 

 

 

 
tŜǊŦƻǊƳŀƴŎŜ 

 

{tw/ ǳǎŜŘ {ƻƭƻƳƻƴ 9ƴŜǊƎȅ LƴǘŜƴǎƛǘȅ LƴŘŜȄ ό9LLύ ŦƻǊ ǊŜƎǳƭŀǊ ƳƻƴƛǘƻǊƛƴƎ ŀƴŘ ƛƳǇǊƻǾŜƳŜƴǘ ƻŦ ŜƴŜǊƎȅ 

ŜŶŎƛŜƴŎȅ ƛƴ ƻǳǊ ǊŜŬƴŜǊȅ ŀƴŘ ŀƛƳǎ ǘƻ ƳŀƪŜ Ŏƻƴǝƴǳƻǳǎ ŀŘǾŀƴŎŜǎ ǘƻǿŀǊŘǎ ŜƴŜǊƎȅ ŜŶŎƛŜƴŎȅ ŀƴŘ ǘƘŜ 

ƭƻǿŜǊƛƴƎ ƻŦ ƎǊŜŜƴƘƻǳǎŜ Ǝŀǎ ŜƳƛǎǎƛƻƴǎ ƛƴǘŜƴǎƛǘȅΦ 
 

 



 

Target 
Solomon Energy Intensity Index (EII) Performance 

2022 2023 2024 

Maintain Solomon Energy 
Intensity Index (EII) in 1st 

Quartile of Asia Pacific 

1st Quartile of Asia 
Pacific 

1st Quartile of Asia 
Pacific 

1st Quartile of Asia 
Pacific* 

ϝCƻǊŜŎŀǎǘ ǊŜǎǳƭǘ 

 

  
 

Greenhouse gas emission 
Tons of CO2 equivalent 

2022 2023 2024 

Direct GHG Emissions 
(Scope 1) 

1,316,316 1,192,996 1,283,698 

Indirect GHG Emissions  

(Scope 2) 
4,046 2,725 9,967 

GHG emission intensity  

(Tons/ Tons throughput) 
1.61 1.57 0.17 

 

  



 

Water Management 

 
Why Importance  
o ²ŀǘŜǊ ǊŜǎƻǳǊŎŜǎ ŀǊŜ ōŀǎƛŎ ŦŀŎǘƻǊǎ ŦƻǊ ƭƛǾƛƴƎ, ōƻǘƘ ǘƻ ǘƘŜ ƭƛǾŜƭƛƘƻƻŘ ƻŦ ǘƘŜ ŎƻƳƳǳƴƛǘȅ, oǇŜǊŀǘƛƻƴǎ 
ƻŦ ƛƴŘǳǎǘǊȅ, ŀƴŘ ŜŎƻƴƻƳȅ 

o !ǘ ǇǊŜǎŜƴǘ, ǘƘŜǊŜ are ŎƘŀƴƎŜs ƛƴ ǘƘŜ ŜƴǾƛǊƻƴƳŜƴǘ and ŎƭƛƳŀǘŜ, and ǘƘŜ ǳƴŎŜǊǘŀƛƴǘȅ ƻŦ ǊŀƛƴŦŀƭƭ 
which result in ŀ ŎƘŀƴŎŜ ƻŦ ŘǊƻǳƎƘǘ ƛƴ ǎƻƳŜ ŀǊŜŀ, iƴŎƭǳŘƛƴƎ ǘƘŜ higher ǿŀǘŜǊ ŘŜƳŀƴŘ from 
ŎƻƳƳǳƴƛǘƛŜǎ ŀƴŘ ƛƴŘǳǎǘǊƛŜǎ ǘƘŀǘ keeps developing ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ŜŎƻƴƻƳic demands. 

o Water management is therefore extremely important. To meet the water needs of the community 
for their livelihood, and industrial production operations. The Company uses raw water as part of 
the steam production to heat the oil in the distillation process, and to be used as a cooling media 
for the finished product after distillation, etc. 

o The Company regularly monitors reports on the water situation, and measures to prevent drought 

in the Eastern Region to prepare and also adapt water in conjunction with the Company's water 

management. 

o ²Ŝ ǇƭŀŎŜ ƛƳǇƻǊǘŀƴŎŜ ƻƴ ǿŀǘŜǊ ƳŀƴŀƎŜƳŜƴǘ ǊŜƎǳƭŀǊƭȅ ŀƴŘ ŎƻƴǘƛƴǳƻǳǎƭȅΦ .ƻǘƘ ǎƘƻǊǘπǘŜǊƳ ŀƴŘ 
ƭƻƴƎπǘŜǊƳ ƳŀƴŀƎŜƳŜƴǘ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ tƘŜǊŜ is ŜƴƻǳƎƘ ǿŀǘŜǊ ŦƻǊ ǘƘŜ ǇǊƻŘǳŎǘƛƻƴ ǇǊƻŎŜǎǎ ŀƴŘ 
ŎƻƳƳǳƴƛǘȅ ƴŜŜŘǎ. 
 

hōƧŜŎǘƛǾŜǎ ƻŦ ǿŀǘŜǊ ƳŀƴŀƎŜƳŜƴǘ 

o ¢ƘŜ ŎƻƳǇŀƴȅ Ƙŀǎ ǎŜǘ ƭƻƴƎπǘŜǊƳ Ǝƻŀƭǎ ŦƻǊ ǎǳǎǘŀƛƴŀōƭŜ ǿŀǘŜǊ ƳŀƴŀƎŜƳŜƴǘ ōȅ ǎŜǘǘƛƴƎ Ǝƻŀƭǎ to 
reduce ǘƘŜ ŀƳƻǳƴǘ ƻŦ ŎǊǳŘŜ ǿŀǘŜǊ ŦǊƻƳ ŜȄǘŜǊƴŀƭ ǎƻǳǊŎŜǎ ǇŜǊ ǘƻǘŀƭ ŎǊǳŘŜ ƻƛƭ ŎƻƴǎǳƳǇǘƛƻƴ ōȅ 5 % 
ǿƛǘƘƛƴ ǘƘŜ ȅŜŀǊΦ нлнр, ǳǎƛƴƎ ǘƘŜ Řŀǘŀ ƻŦ ǘƘŜ ȅŜŀǊ 2020 ŀǎ the ōŀǎƛŎ value. 

o CƻǊ ǎƘƻǊǘπǘŜǊƳ ƎƻŀƭǎΣ ǘƘŜ CƻƳǇŀƴȅ continues ǘƻ ŦƻŎǳǎ ƻƴ initiating campaigns ǘƻ ǊŀƛǎŜ ŀǿŀǊŜƴŜǎǎ 
ƻŦ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ǿŀǘŜǊ ǊŜǎƻǳǊŎŜǎ ŀƴŘ ǊŜŘǳŎƛƴƎ ǿŀǘŜǊ ŎƻƴǎǳƳǇǘƛƻƴ - bƻǘƘ ƛƴ ǘƘŜ ǇǊƻŘǳŎǘƛƻƴ 
ǇǊƻŎŜǎǎ ŀƴŘ ƎŜƴŜǊŀƭ ǳǎŜ ƛƴ ǘƘŜ ŎƻƳǇŀƴy. 

 

WƻǊƪ Ǉƭŀƴ 
o The /ƻƳǇŀƴȅ Ƙŀǎ ŜǎǘŀōƭƛǎƘŜŘ ŀ ǿŀǘŜǊ ƳŀƴŀƎŜƳŜƴǘ Ǉƭŀƴ ŜŀŎƘ ȅŜŀǊ ǳǎƛƴƎ ǘƘŜ 3Rs (Reduce, Reuse 
ŀƴŘ Recycle) technique ǘƻ ǊŜŘǳŎŜ ǿŀǘŜǊ consumption, iƴŎǊŜŀǎe ǊŜǳǎed ŀƴŘ ǊŜŎȅŎƭed water ōȅ 
ōǊŀƛƴǎǘƻǊƳƛƴƎ ƛŘŜŀǎ ŦǊƻƳ ǘŜŎƘƴƛŎŀƭ ƎǊƻǳǇǎ, pǊƻŎŜǎǎ ƎǊƻǳǇ ŀƴŘ ǘƘŜ ƻŦŦƛŎŜ ǘƻ ŦƛƴŘ ǿŀȅǎ ǘƻ ǊŜŘǳŎŜ 
ǿŀǘŜǊ ŎƻƴǎǳƳǇǘƛƻƴ Ŏƻƴǘƛƴǳƻǳǎƭȅ. 

o ¢ƘŜ CƻƳǇŀƴȅ focuses ƻƴ ƳŀƴŀƎƛƴƎ ǘƘŜ ǊŀƛƴǿŀǘŜǊ ŎƻƭƭŜŎǘƛƻƴ ŀǊŜŀ ǿƛǘƘƛƴ ǘƘŜ ŦŀŎǘƻǊȅ ŀƴŘ ǳǎƛƴƎ ǘƘŜ 
ŎƻƭƭŜŎǘŜŘ ǊŀƛƴǿŀǘŜǊ ƛƴ ǘƘŜ ǇǊƻŘǳŎǘƛƻƴ ǇǊƻŎŜǎǎ ǘƻ ǊŜŘǳŎŜ ǘƘŜ ƛƳǇƻǊǘ ƻŦ Ǌŀǿ ǿŀǘŜǊ ŦǊƻƳ ŜȄǘŜǊƴŀƭ 
ǿŀǘŜǊ ǎƻǳǊŎŜǎ ŘǳǊƛƴƎ ƘƛƎƘ ǊŀƛƴŦŀƭƭ ǇŜǊƛƻŘǎΦ 

o ¢ƘŜ CƻƳǇŀƴȅ ǊŜƎǳƭŀǊƭȅ ŎƻƻǊŘƛƴŀǘŜǎ ǿƛǘƘ ǿŀǘŜǊ ǎǳǇǇƭƛŜǊǎ, ǘƻ ƳƻƴƛǘƻǊ ǘƘŜ ǿŀǘŜǊ ǎƛǘǳŀǘƛƻƴ ŀƴŘ ǘƘŜ 
ŀƭƭƻŎŀǘƛƻƴ ƻŦ Ǌŀǿ ǿŀǘŜǊ, pǊŜǇŀǊŜ ŀƴŘ ƳŀƴŀƎŜ ǿŀǘŜǊ ǳǎŀƎŜ ŀǇǇǊƻǇǊƛŀǘŜƭȅ ŦƻǊ ǇǊƻŘǳŎǘƛƻƴ ǇǊƻŎŜǎǎŜǎ 
ŀƴŘ ƻŦŦƛŎŜǎΦ 

o ¢ƘŜ CƻƳǇŀƴȅ ǊŜƎǳƭŀǊƭȅ ƛƴǎǇŜŎǘǎ ŜǉǳƛǇƳŜƴǘ ŀƴŘ ǊŜǇŀƛǊǎ ŘŀƳŀƎŜŘ ŜǉǳƛǇƳŜƴǘ that ŎŀǳǎŜǎ 
ǳƴƴŜŎŜǎǎŀǊȅ ƭƻǎǎ ƻŦ ǿŀǘŜǊ ƻǊ ǎǘŜŀƳΦ 

 

wŜŘǳŎƛƴƎ ǘƘŜ ǳǎŜ ƻŦ ǿŀǘŜǊ ƛƴ ǘƘŜ ǇǊƻŘǳŎǘƛƻƴ ǇǊƻŎŜǎǎ 

 

The working team Ƙŀǎ ōŜŜƴ brainstormed ƛŘŜŀǎ ŦǊƻƳ the production ŜƴƎƛƴŜŜǊƛƴƎ ǘŜŀƳ ŀƴŘ 

ǇǊƻŘǳŎǘƛƻƴ ǇǊƻŎŜǎǎ ƎǊƻǳǇ ǘƻ ǊŜŘǳŎŜ ǿŀǘŜǊ ŎƻƴǎǳƳǇǘƛƻƴ iƴŎƭǳŘƛƴƎ enhancing the ŜŦŦƛŎƛŜƴŎȅ ǳǎŜ ƻŦ 
ǿŀǘŜǊ, ŀƴŘ ǎǘŜŀƳ ƛƴ ǘƘŜ Ŏƻƴǘƛƴǳƻǳǎ ǇǊƻŘǳŎǘƛƻƴ ǇǊƻŎŜǎǎ ǘƻ ŀŎƘƛŜǾŜ ǘƘŜ Ǝƻŀƭ ƻŦ ǿŀǘŜǊ ƳŀƴŀƎŜƳŜƴǘ. 

CƻǊ ŜȄŀƳǇƭŜ, 

 



 

Á ²ƻǊƪ ǿƛǘƘ ǿŀǘŜǊ ǉǳŀƭƛǘȅ ŜȄǇŜǊǘǎ tƻ ǊŜŘǳŎŜ ǿŀǘŜǊ ƭƻǎǎ ŦǊƻƳ ǘƘŜ ǿŀǘŜǊ ƘŀǊŘƴŜǎǎ ǊŜŘǳŎǘƛƻƴ 
ǎȅǎǘŜƳ ǿƘƛƭŜ Ƴŀƛƴǘŀƛƴing ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǘƘŜ ǿŀǘŜǊ ǳǎŜŘ ƛƴ ǘƘŜ ǇǊƻŘǳŎǘƛƻƴ ƻŦ ōƻƛƭŜǊ ŦŜŜŘ 
ǿŀǘŜǊ. 

Á Work with 3rd party to identify the backup plan for water scarcity period to ensure SPRC is 
capable to continue the operation smoothly. 

Á ¦ǎŜ ǘƘŜ ŎƻƭƭŜŎǘŜŘ ǊŀƛƴǿŀǘŜǊ, ƛƴ ǘƘŜ ǊŜǎŜǊǾƻƛǊ ǿƛǘƘƛƴ ǘƘŜ ŦŀŎǘƻǊȅ, ŀǎ ƳǳŎƘ ŀǎ ǇƻǎǎƛōƭŜ ƛƴ ǘƘŜ 
ǇǊƻŘǳŎǘƛƻƴ ǇǊƻŎŜǎǎ which iƴŎƭǳŘƛƴƎ ƛƳǇǊƻǾƛƴƎ ŀƴŘ ƳŀƛƴǘŀƛƴƛƴƎ ǊŜƭŀǘŜŘ ŜǉǳƛǇƳŜƴǘ ǘƻ ƘŀǾŜ 
ƎƻƻŘ ǇŜǊŦƻǊƳŀƴŎŜ ǘƻ ōŜ ŀōƭŜ ǘƻ ǳǎŜ ǊŀƛƴǿŀǘŜǊ Ŏƻƴǘƛƴǳƻǳǎƭȅ ŘǳǊƛƴƎ ǇŜǊƛƻŘǎ ƻŦ ƘƛƎƘ ǊŀƛƴŦŀƭƭ. 

Á wŜƎǳƭŀǊƭȅ ƛƴǎǇŜŎǘ ŜǉǳƛǇƳŜƴǘ ŀƴŘ ǊŜǇŀƛǊ ŜǉǳƛǇƳŜƴǘ ǘƘŀǘ Ŧŀƛƭǎ ŀƴŘ ŎŀǳǎŜǎ ǳƴƴŜŎŜǎǎŀǊȅ ƭƻǎǎ ƻŦ 
ǿŀǘŜǊ ƻǊ ǎǘŜŀƳΦ 

Á Use raw water in the amount stated in the EIA and never have any water quality incidents 
within the operating area, both import and discharge to external sources. 

Á wŜŘǳŎŜ ǘƘŜ ǊŜƭŜŀǎŜ ƻŦ ŜȄŎŜǎǎ ǎǘŜŀƳ ƛƴǘƻ ǘƘŜ ŀǘƳƻǎǇƘŜǊŜ ōȅ ōǊƛƴƎƛƴƎ ŜȄŎŜǎǎ ǎǘŜŀƳ ǘƻ ŀ ǎǘŜŀƳ 
ǘǳǊōƛƴŜ ƎŜƴŜǊŀǘƻǊ ƻǊ ǳǎŜŘ ƛƴ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ ǊŜƳƻǾƛƴƎ ƻȄȅƎŜƴ ŦǊƻƳ ǘƘŜ ōƻƛƭŜǊ ŦŜŜŘ ǿŀǘŜǊ. 

Á wŜŘǳŎŜ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ǎǘŜŀƳ ǳǎŜŘ ƛƴ ǘƘŜ ǇǊƻŘǳŎǘƛƻƴ ǇǊƻŎŜǎǎ ŀǘ ǘƘŜ ǇǊƻŘǳŎǘƛƻƴ ǳƴƛǘΣ ƘŜŀǾȅ ƻƛƭ 
ŎǊŀŎƪƛƴƎ ǳƴƛǘ όC//ύΣ ǾŀŎǳǳƳ Řƛǎǘƛƭƭŀǘƛƻƴ ǳƴƛǘ ό±5¦ύΣ ƘŜŀǾȅ ƻƛƭ ǘǊŜŀǘƳŜƴǘ ǳƴƛǘ όI±DhύΦ ŀƴŘ 
5ƛŜǎŜƭ CǳŜƭ vǳŀƭƛǘȅ LƳǇǊƻǾŜƳŜƴǘ ¦ƴƛǘ ό5I¢¦ύ  

Á wŜŘǳŎƛƴƎ ǘƘŜ ǳǎŜ ƻŦ ŘŜǎŀƭƛƴŀǘƛƻƴ ǿŀǘŜǊ ƛƴ ǘƘŜ DHTU ŀƴŘ HVGO production unit systems ǿƘƛƭŜ 
ƪŜŜǇƛƴƎ ǘƘŜ ǎŀƭǘ ŎƻƴǘŜƴǘ ƛƴ ǘƘŜ ǿŀǘŜǊ ǿƛǘƘƛƴ ƭƛƳƛǘǎΦ 

Á wŜǳǎŜ ǿŀǘŜǊ ǘƘŀǘ Ƙŀǎ ōŜŜƴ ŘŜƎŀǎǎŜŘ ŦǊƻƳ ƘȅŘǊƻƎŜƴ ǎǳƭŦƛŘŜ Ǝŀǎ ŀǎ ƳǳŎƘ ŀǎ ǇƻǎǎƛōƭŜ ǘƻ 
ǊŜŘǳŎŜ Ǌŀǿ ǿŀǘŜǊ ŎƻƴǎǳƳǇǘƛƻn at VDUΣ DHTU, ŀƴŘ HVGO ǇǊƻŘǳŎǘƛƻƴ ǳƴƛǘ.  

Á wŜǳǎŜ ǿŀǘŜǊ ǘƘŀǘ Ƙŀǎ ǇŀǎǎŜŘ ǘƘǊƻǳƎƘ ǘƘŜ ǇǊƻŘǳŎǘƛƻƴ ǇǊƻŎŜǎǎ ōǳǘ ƛǎ ǎǘƛƭƭ ƎƻƻŘ ǉǳŀƭƛǘȅ. FƻǊ 
ŜȄŀƳǇƭŜΣ ǿŀǘŜǊ ǘƘŀǘ was ǳǎŜŘ ŀǘ ŀ ǾŀŎǳǳƳ Řƛǎǘƛƭƭŀǘƛƻƴ ǳƴƛǘ was sent to ǊŜǳǎŜ ŀǘ ǘƘŜ desalter 
system ƻŦ ǘƘŜ ŎǊǳŘŜ ƻƛƭ Řƛǎǘƛƭƭŀǘƛƻƴ ǳƴƛǘ. 

Á wŜŘǳŎŜ ǿŀǎǘŜǿŀǘŜǊ ŦǊƻƳ ǘƘŜ ōƻƛƭŜǊ ǎȅǎǘŜƳ ōȅ ŎƻƴǘǊƻƭƭƛƴƎ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ŦŜŜŘ ǿŀǘŜǊ ƛƴǘƻ ǘƘŜ 
ōƻƛƭŜǊ ǎȅǎǘŜƳ ǘƻ ƘŀǾŜ ƎƻƻŘ ǉǳŀƭƛǘȅ within water quality criteria Ŏƻƴǘƛƴǳƻǳǎƭȅ. 

 

tŜǊŦƻǊƳŀƴŎŜ 

 

WŀǘŜǊ MŀƴŀƎŜƳŜƴǘ 
CǳōƛŎ ƳŜǘŜǊ ǇŜǊ ȅŜŀǊ (m3 / year) 

2022 2023 2024 

Total amount of water used 2,867,132 2,876,031 3,044,250 

Total amount of raw water from 

external source 
2,397,753 2,831,351 3,044,250 

Total amount of wastewater produced 1,735,621 1,691,549 1,774,334 

 

TŀǊƎŜǘ 
Raw water consumption per throughput 

2022 2023 2024 

To reduce raw water consumption 

per throughput 5% in 2025 

(baseline 2020) 

reduced 11% from 
baseline нлнл 

increased 5҈ from 
baseline нлнл 

increased 10҈ 

from baseline 

нлнл 

 
Lƴ нлнпΣ ǿŀǘŜǊ ƳŀƴŀƎŜƳŜƴǘ ǿŀǎ ǘƘŜ ŎƘŀƭƭŜƴƎŜ ƻŦ {tw/Σ ŀǎ ǘƘŜ Ǌŀǝƻ ƻŦ Ǌŀǿ ǿŀǘŜǊ ŎƻƴǎǳƳǇǝƻƴ ŦǊƻƳ 

ŜȄǘŜǊƴŀƭ ǎƻǳǊŎŜǎ ǘƻ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ŦŜŜŘǎǘƻŎƪ ƛƴŎǊŜŀǎŜŘ ōȅ мл҈ ŦǊƻƳ ōŀǎŜƭƛƴŜ ȅŜŀǊ нлнл ǿƛǘƘ ǘƘŜ 

ŀƳƻǳƴǘ ƻŦ ǿŀǘŜǊ ǳǎŜŘ ŦƻǊ ǘƘŜ ǇǊƻŘǳŎǝƻƴ ǇǊƻŎŜǎǎ ƻŦ ǘƘŜ ȅŜŀǊ нлнп ƻƴ ŀǾŜǊŀƎŜ ŀǘ опу ƳоκƘ ǿƛǘƘ ǎƭƛƎƘǘƭȅ 



 

ƘƛƎƘŜǊ ŎƻƴǎǳƳǇǝƻƴ ŎƻƳǇŀǊŜŘ ǘƻ ȅŜŀǊ нлноΦ ²ƛǘƘ ƘƛƎƘ ŜŎƻƴƻƳƛŎ ŘŜƳŀƴŘΣ ǿŀǘŜǊ ŎƻƴǎǳƳǇǝƻƴ 

ƛƴŎǊŜŀǎŜŘ ŀƴŘ ŦƻƭƭƻǿŜŘ ǇǊƻŘǳŎǝƻƴΦ aƻǊŜƻǾŜǊΣ ǇǊƻŎŜǎǎ ŀŎǝǾƛǝŜǎ ǳǎƛƴƎ ƘƛƎƘ ŎƻƴǎǳƳǇǝƻƴ ƻŦ ǎǘŜŀƳ 

ƻŎŎǳǊǊŜŘ ǊŜƎǊŜǧŀōƭȅΦ ¢ƘŜ ǎƘƻǊǘŀƎŜ ƻŦ ǊŀƛƴŦŀƭƭ ƛƴ нлно ŎƻƴǝƴǳŜ ƛƳǇŀŎǘ ǘƻ ŬǊǎǘ ƘŀƭŦ ƻŦ нлнп ŎŀǳǎŜŘ ƘƛƎƘŜǊ 

ƛƳǇƻǊǘŜŘπǿŀǘŜǊ ƳƻǊŜ ǘƘŀƴ ȅŜŀǊ нлноΣ ǊŀƛƴǿŀǘŜǊ ŘŜŎǊŜŀǎŜŘ ǎƛƎƴƛŬŎŀƴǘƭȅΣ ŀƴŘ ƛƳǇƻǊǘŜŘπǊŀǿ ǿŀǘŜǊ 

ƛƴŎǊŜŀǎŜŘ ǘƻ ōŜ млл҈ ŦǊƻƳ ǇǊŜǾƛƻǳǎ ȅŜŀǊ нлннΦ 9ǾŜƴ ǘƘƻǳƎƘ {tw/ Ŏŀƴƴƻǘ ŀŎƘƛŜǾŜ ǘƘŜ ǘŀǊƎŜǘ ǘƘƛǎ ȅŜŀǊΣ 
{tw/ ǿƛƭƭ ƪŜŜǇ ŘŜǾŜƭƻǇƛƴƎ ŀƴŘ ƛƳǇǊƻǾƛƴƎ ǘƘŜ ǿŀǘŜǊ ƳŀƴŀƎŜƳŜƴǘ ǘƻ ōŜ ōŀŎƪ ǘƻ ǘƘŜ ǘŀǊƎŜǘ ŦƻǊ 

ǎǳǎǘŀƛƴŀōƛƭƛǘȅ ƻŦ ǊŜŬƴŜǊȅ ŀƴŘ ŎƻƳƳǳƴƛǘȅΦ   
 

 
 

 
  



 

Drive together for Social Sustainability 

Sustainable Social Management Policy and Procedure 

{tw/ Ƙŀǎ ŜǎǘŀōƭƛǎƘŜŘ ŀ ŎƻŘŜ ƻŦ ŎƻƴŘǳŎǘ ŀƴŘ ƘǳƳŀƴ ǊƛƎƘǘǎ ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊŀŎǝŎŜǎ ǘƘŀǘ ƛƴŎƭǳŘŜ ǇƻƭƛŎƛŜǎ ƻƴ 
ǘƘŜ ǘǊŜŀǘƳŜƴǘ ƻŦ ŜƳǇƭƻȅŜŜǎΣ ōǳǎƛƴŜǎǎ ǇŀǊǘƴŜǊǎΣ ŀƴŘ ŎƻƳƳǳƴƛǝŜǎΦ ¢ƘŜ ŎƻǊǇƻǊŀǘŜ ǎƻŎƛŀƭ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ 

ŀŎǝƻƴ Ǉƭŀƴ ŀƛƳǎ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ ƻŦ ǘƘŜ ǇŜƻǇƭŜ ƛƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ƛƴ ǿƘƛŎƘ ǿŜ ƻǇŜǊŀǘŜΦ ²Ŝ 

ŜƴǎǳǊŜ ǘƘŀǘ ǿŜ Řƻ ŜǾŜǊȅǘƘƛƴƎ ǿƛǘƘ ŎŀǊŜ ŀƴŘ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ƳƛƴƛƳƛȊŜ ǘƘŜ ƛƳǇŀŎǘ ǘƻ ŜƴǾƛǊƻƴƳŜƴǘ ƛƴ ǘƘŜ 
ŀǊŜŀǎ ǿƘŜǊŜ ǘƘŜ /ƻƳǇŀƴȅ ŘƻŜǎ ōǳǎƛƴŜǎǎ ōȅ ōǳƛƭŘƛƴƎ ƭƻƴƎπǘŜǊƳ ǊŜƭŀǝƻƴǎƘƛǇǎ ǿƛǘƘ ǘƘŜ ǎǳǊǊƻǳƴŘƛƴƎ 

ŎƻƳƳǳƴƛǝŜǎΣ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ǘƘŜƛǊ ŜȄǇŜŎǘŀǝƻƴǎ ŀƴŘ ǘƘǊƻǳƎƘ ŜƴƎŀƎŜƳŜƴǘ ƛƴ ŎƻǊǇƻǊŀǘŜ ǎƻŎƛŀƭ 

ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŀŎǝǾƛǝŜǎ ŎƻǾŜǊƛƴƎ ŜŘǳŎŀǝƻƴ ŀƴŘ ȅƻǳǘƘΣ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜΣ ŀƴŘ ǘƘŜ ŜƴǾƛǊƻƴƳŜƴǘ ŀǎ ǿŜƭƭ ŀǎ 
ŜƴǎǳǊƛƴƎ ŀŎŎǳǊŀǘŜ ŎƻƳƳǳƴƛŎŀǝƻƴ ǘƻ ŦƻǎǘŜǊ ǇƻǎƛǝǾŜ ǇŜǊŎŜǇǝƻƴǎΣ ŎƻƴŬŘŜƴŎŜΣ ŀŎŎŜǇǘŀƴŎŜΣ ŀƴŘ ǎǳǇǇƻǊǘ 

ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ŎƻƳǇŀƴȅϥǎ ƻǇŜǊŀǝƻƴǎΦ 
 

IǳƳŀƴ wƛƎƘǘǎ tƻƭƛŎȅ 

 

¢ƘŜ .ǳǎƛƴŜǎǎ /ƻƴŘǳŎǘ ŀǇǇǊƻǾŜŘ ōȅ ǘƘŜ .ƻŀǊŘ ƻŦ 5ƛǊŜŎǘƻǊǎ ǇǊƻǾƛŘŜǎ ǘƘŜ ǇƻƭƛŎȅ ƻŦ IǳƳŀƴ wƛƎƘǘǎ ŘŜŬƴŜŘ 

ŀǎ ŦǳƴŘŀƳŜƴǘŀƭ ǊƛƎƘǘ ŀŎŎƻǊŘƛƴƎ ǘƻ ǳƴƛǾŜǊǎŀƭ ǇǊƛƴŎƛǇƭŜǎ ǿƘƛŎƘ ŀƭƭ ǇŜƻǇƭŜ ŀǊŜ ŜƴǝǘƭŜŘΣ ǊŜƎŀǊŘƭŜǎǎ ƻŦ 

ƴŀǝƻƴŀƭƛǘȅΣ ǊŀŎŜΣ ƎŜƴŘŜǊΣ ƭŀƴƎǳŀƎŜΣ ǊŜƭƛƎƛƻƴΣ ŜŎƻƴƻƳƛŎǎ ǎǘŀǘǳǎ ƻǊ ŀƴȅ ƻǘƘŜǊ ǎǘŀǘǳǎΦ ¢ƘŜ /ƻƳǇŀƴȅ ƛǎ 

ŎƻƳƳƛǧŜŘ ǘƻ ǊŜǎǇŜŎǝƴƎ ƘǳƳŀƴ ǊƛƎƘǘǎ ƛƴ ƻǳǊ ƻǇŜǊŀǝƻƴǎΣ ƻǳǊ ǾŀƭǳŜ ŎƘŀƛƴΣ ŀƴŘ ƛƴ ǘƘŜ ŎƻƳƳǳƴƛǝŜǎ ǿƘŜǊŜ 

ǿŜ ƻǇŜǊŀǘŜ ŀǎ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎƛƎƴƛŬŎŀƴǘ ŎƻƳƳƛǘƳŜƴǘΥ  

¶ Employees: SPRC respects the human rights of all employees. Our commitment is embedded in 

policies and our culture. SPRC promotes the right to security, a safe and healthy workplace, and 

treats our employees with ŘƛƎƴƛǘȅ ŀƴŘ ǊŜǎǇŜŎǘΦ Lǘ ƛǎ ŜǾŜǊȅ ŜƳǇƭƻȅŜŜΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ Ƴŀƛƴǘŀƛƴ 

a work environment that reflects respect for human rights and is free from all discrimination and 

harassment. 

¶ Communities: SPRC engages with communities to build understanding of human rights to 

enhance the benefits of our projects and operations. 

¶ Suppliers and Contractors: SPRC expect our suppliers and contractors to treat their employees, 

and interact with communities, in a manner that respects human rights. 

¢ƘŜ /ƻƳǇŀƴȅ ŀƭǎƻ ǇǳōƭƛǎƘŜŘ ǘƘŜ .ǳǎƛƴŜǎǎ /ƻƴŘǳŎǘ ŎƻƴǎƛǎǝƴƎ ƻŦ ǘƘŜ IǳƳŀƴ wƛƎƘǘǎ ǇŀǊǘ ƻƴ /ƻƳǇŀƴȅΩǎ 
²ŜōǎƛǘŜ ŀǎ ŀƴ ŀŎŎŜǎǎƛōƭŜ ŎƘŀƴƴŜƭ ŦƻǊ ŀƭƭ ǎǘŀƪŜƘƻƭŘŜǊǎΦ 

 

Operation performance for Social Dimension 

Occupational Health & Safety Management 

¢ƘŜ ƘŜŀƭǘƘ ŀƴŘ ǎŀŦŜǘȅ ƻŦ ŜƳǇƭƻȅŜŜǎΣ ŎƻƴǘǊŀŎǘƻǊǎΣ ōǳǎƛƴŜǎǎ ǇŀǊǘƴŜǊǎΣ ŀƴŘ ƻǘƘŜǊ ǎǘŀƪŜƘƻƭŘŜǊǎ ǊŜƳŀƛƴ 

{tw/Ωǎ ǘƻǇ ǇǊƛƻǊƛǘȅΦ hǳǊ ƻƴƎƻƛƴƎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǎŀŦŜǘȅ ƛǎ ǊŜƅŜŎǘŜŘ ƛƴ ƻǳǊ ŎƻǊŜ ŜȄǇŜŎǘŀǝƻƴΥ ά9ǾŜǊȅƻƴŜ 

DƻŜǎ IƻƳŜ {ŀŦŜƭȅ 9ǾŜǊȅ 5ŀȅΦέ ²Ŝ ǎǘǊƛǾŜ ǘƻ ǇǊƻǘŜŎǘ ŀƴŘ ǇǊƻƳƻǘŜ ǘƘŜ ǿŜƭƭπōŜƛƴƎ ƻŦ ŜǾŜǊȅ ƳŜƳōŜǊ ƻŦ ǘƘŜ 

{tw/ ŦŀƳƛƭȅ ōȅ ƳŀƛƴǘŀƛƴƛƴƎ ŀ ǎǘǊƻƴƎ ŦƻŎǳǎ ƻƴ ōƻǘƘ ǇŜǊǎƻƴŀƭ ǎŀŦŜǘȅ ŀƴŘ ǇǊƻŎŜǎǎ ǎŀŦŜǘȅΦ 

 

²Ŝ ǊŜŎƻƎƴƛȊŜ ǘƘŀǘ ƻǳǊ ƻǇŜǊŀǝƻƴǎ Ƴŀȅ ǇƻǎŜ ǇƻǘŜƴǝŀƭ Ǌƛǎƪǎ ǘƻ ƻǳǊ ǿƻǊƪŦƻǊŎŜΣ ŎƻƳƳǳƴƛǝŜǎΣ ŀƴŘ ŜȄǘŜǊƴŀƭ 

ǎǘŀƪŜƘƻƭŘŜǊǎΣ ǇŀǊǝŎǳƭŀǊƭȅ ƛƴ ǘƘŜ ŜǾŜƴǘ ƻŦ ƛƴŎƛŘŜƴǘǎ ƻǊ ŜƳŜǊƎŜƴŎƛŜǎ ǘƘŀǘ ŎƻǳƭŘ ƭŜŀŘ ǘƻ ƛƴƧǳǊƛŜǎΣ ƛƭƭƴŜǎǎŜǎΣ 

ŦŀǘŀƭƛǝŜǎΣ ŜǉǳƛǇƳŜƴǘ ŘŀƳŀƎŜΣ ƻǊ ŜƴǾƛǊƻƴƳŜƴǘŀƭ ŀƴŘ ŎƻƳƳǳƴƛǘȅ ƛƳǇŀŎǘǎΦ ¢ƻ ŀŘŘǊŜǎǎ ǘƘŜǎŜ ǊƛǎƪǎΣ {tw/ 
ǊŜƳŀƛƴǎ Ŧǳƭƭȅ ŎƻƳƳƛǧŜŘ ǘƻ ƻŎŎǳǇŀǝƻƴŀƭ ƘŜŀƭǘƘ ŀƴŘ ǎŀŦŜǘȅ ōȅ ŀŘƘŜǊƛƴƎ ǘƻ ǎǘǊƛŎǘ ƛƴǘŜǊƴŀǝƻƴŀƭ ǎǘŀƴŘŀǊŘǎΣ 

ŜƴǎǳǊƛƴƎ ǉǳŀƭƛǘȅ ǇǊŀŎǝŎŜǎΣ ŀƴŘ ƛƳǇƭŜƳŜƴǝƴƎ ǇǊƻŀŎǝǾŜ ƳŜŀǎǳǊŜǎ ǘƻ ƛŘŜƴǝŦȅΣ ǊŜŘǳŎŜΣ ŀƴŘ ǇǊŜǾŜƴǘ 

ƘŀȊŀǊŘǎΦ  

https://www.sprc.co.th/th/corporate/CorporateDocuments/EN/Policy%20101_Business%20Conduct_13%20Nov%202024.pdf


 

.ȅ ŦƻǎǘŜǊƛƴƎ ǘƘŜ ŎǳƭǘǳǊŜ ƻŦ LƴŎƛŘŜƴǘ ŀƴŘ LƴƧǳǊȅ CǊŜŜ ŀƴŘ hǇŜǊŀǝƻƴŀƭ 9ȄŎŜƭƭŜƴŎŜΣ ǿŜ ŀƛƳ ǘƻ ƳƛǝƎŀǘŜ Ǌƛǎƪǎ 

ŀƴŘ ƳƛƴƛƳƛȊŜ ƴŜƎŀǝǾŜ ƛƳǇŀŎǘǎ ǿƘƛƭŜ Ŏƻƴǝƴǳƻǳǎƭȅ ŜƴƘŀƴŎƛƴƎ ǇƻǎƛǝǾŜ ƻǳǘŎƻƳŜǎΦ ¢Ƙƛǎ ŎƻƳƳƛǘƳŜƴǘ 

ŎǊŜŀǘŜǎ ŀ ǎŀŦŜ ŀƴŘ ƘŜŀƭǘƘȅ ǿƻǊƪ ŜƴǾƛǊƻƴƳŜƴǘΣ ǎŀŦŜƎǳŀǊŘƛƴƎ ǘƘŜ ǿŜƭƭπōŜƛƴƎ ƻŦ ŀƭƭ {tw/ ŦŀƳƛƭȅ ƳŜƳōŜǊǎΦ 

 

¢ƘŜ .ƻŀǊŘ ƻŦ 5ƛǊŜŎǘƻǊǎ Ƙŀǎ ǎǳǇŜǊǾƛǎŜŘ ŀƴŘ ŜƳǇƘŀǎƛȊŜŘ ǘƘŀǘ ǘƘŜ /ƻƳǇŀƴȅ Ƴǳǎǘ ƘŀǾŜ ǇǊƻŎŜŘǳǊŜ ǘƻ ŜƴǎǳǊŜ 
ǎŀŦŜǘȅΣ ōƻǘƘ ǇŜǊǎƻƴŀƭ ǎŀŦŜǘȅ ŀƴŘ ǇǊƻŎŜǎǎ ǎŀŦŜǘȅΦ !ƭƭ ǿƻǊƪ ǇǊƻŎŜǎǎŜǎ Ƴǳǎǘ ŎƻƳǇƭȅ ǿƛǘƘ ƛƴǘŜǊƴŀǝƻƴŀƭ 

ǎǘŀƴŘŀǊŘǎΣ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ǊŜƭŜǾŀƴǘ ƭŀǿǎ ŀƴŘ ŎƻƳǇŀƴȅ ǇƻƭƛŎƛŜǎΦ Lƴ ŜǾŜǊȅ ǉǳŀǊǘŜǊΣ ǘƘŜ .ƻŀǊŘ ƻŦ 
5ƛǊŜŎǘƻǊǎ ǿƛƭƭ ǊŜǾƛŜǿ {ŀŦŜǘȅ ǇŜǊŦƻǊƳŀƴŎŜΣ ƛƴŎƭǳŘƛƴƎ ǇǊƻǾƛŘƛƴƎ ǎǳƎƎŜǎǝƻƴǎ ǘƻ ǘƘŜ ƳŀƴŀƎŜƳŜƴǘΦ 

 

{tw/ Ƙŀǎ ōŜƎǳƴ ƛƳǇƭŜƳŜƴǝƴƎ ǘƘŜ hǇŜǊŀǝƻƴŀƭ 9ȄŎŜƭƭŜƴŎŜ aŀƴŀƎŜƳŜƴǘ {ȅǎǘŜƳ όh9a{ύΣ ŀ 

ŎƻƳǇǊŜƘŜƴǎƛǾŜ ŦǊŀƳŜǿƻǊƪ ǎƻǳǊŎŜŘ ŦǊƻƳ /ƘŜǾǊƻƴΣ ƻǳǊ ƳŀƧƻǊ ǎƘŀǊŜƘƻƭŘŜǊ ŀƴŘ ŀ ƭŜŀŘƛƴƎ Ǝƭƻōŀƭ ŜƴŜǊƎȅ 

ŎƻƳǇŀƴȅΣ ǘƻ ǊŜǇƭŀŎŜ ǘƘŜ ǘǊŀŘƛǝƻƴŀƭ ǊŜŬƴŜǊȅ ƳŀƴŀƎŜƳŜƴǘ ǎȅǎǘŜƳΦ ¢ƘŜ h9a{ ŎƻǾŜǊǎ ǎƛȄ ƪŜȅ ŀǊŜŀǎ ǿƘƛŎƘ 

ŀǊŜ ǿƻǊƪŦƻǊŎŜ ǎŀŦŜǘȅ ŀƴŘ ƘŜŀƭǘƘΣ ǇǊƻŎŜǎǎ ǎŀŦŜǘȅΣ ǊŜƭƛŀōƛƭƛǘȅ ŀƴŘ ƛƴǘŜƎǊƛǘȅΣ ŜƴǾƛǊƻƴƳŜƴǘΣ ŜŶŎƛŜƴŎȅΣ ǎŜŎǳǊƛǘȅΣ 

ŀƴŘ ǎǘŀƪŜƘƻƭŘŜǊǎ ƛƴ ƻǊŘŜǊ ǘƻ ƳŜŜǘ ƻǳǊ h9 ƻōƧŜŎǝǾŜǎΦ   

 

SPRC OE objectives 
Å Sustain and continue improvement on Incident & Injury Free operation 
Å Advance process safety and operate with industry-leading reliability 
Å Assess and manage environment risks 
Å Use energy and resources efficiently 
Å Prevent security and cybersecurity incidents 
Å Address OE business risks through stakeholder engagement and issues management 

 

hŎŎǳǇŀǝƻƴŀƭ ƘŜŀƭǘƘ ŀƴŘ ǎŀŦŜǘȅΣ ōƻǘƘ ŦƻǊ ǿƻǊƪŜǊǎ ŀƴŘ ǇǊƻŎŜǎǎŜǎΣ ǊŜƳŀƛƴ ŎŜƴǘǊŀƭ ǘƻ ǘƘƛǎ ǎȅǎǘŜƳΦ {ŜƴƛƻǊ 

ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ ŀ ǿƻǊƪƛƴƎ ƎǊƻǳǇ ƘŀǾŜ ōŜŜƴ ŀǇǇƻƛƴǘŜŘ ǘƻ ƻǾŜǊǎŜŜ ŀƴŘ ƛƳǇƭŜƳŜƴǘ ǘƘƛǎ ǎȅǎǘŜƳ 

ŜũŜŎǝǾŜƭȅ ǿƛǘƘƛƴ ǘƘŜ ƻǊƎŀƴƛȊŀǝƻƴΦ ¢Ƙƛǎ ǎǘǊŀǘŜƎƛŎ ŀŘƧǳǎǘƳŜƴǘ ŀƭƛƎƴǎ ǿƛǘƘ ƻǳǊ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ƻǇŜǊŀǝƻƴŀƭ 

ŜȄŎŜƭƭŜƴŎŜΣ ƳŀƛƴǘŀƛƴƛƴƎ ǘƘŜ ƘƛƎƘŜǎǘ ǎǘŀƴŘŀǊŘǎ ƛƴ ǎŀŦŜǘȅΣ ŜƴǾƛǊƻƴƳŜƴǘΣ ǊŜƭƛŀōƛƭƛǘȅΣ ŜŶŎƛŜƴŎȅΣ ǎŜŎǳǊƛǘȅΣ ŀƴŘ 
ǎǘŀƪŜƘƻƭŘŜǊ ǊŜƭŀǝƻƴǎΦ ¢ƘŜ ŀŘƻǇǝƻƴ ƻŦ ǘƘƛǎ ǎȅǎǘŜƳ ǊŜƅŜŎǘǎ ƻǳǊ ŘŜŘƛŎŀǝƻƴ ǘƻ Ŏƻƴǝƴǳƻǳǎ ƛƳǇǊƻǾŜƳŜƴǘ 

ŀƴŘ ŀŘƘŜǊŜƴŎŜ ǘƻ Ǝƭƻōŀƭ ōŜǎǘ ǇǊŀŎǝŎŜǎ ƛƴ ǘƘŜ ŜƴŜǊƎȅ ǎŜŎǘƻǊΦ 

 

{tw/ ǊŜƳŀƛƴǎ ŎƻƳƳƛǧŜŘ ǘƻ ŘŜǾŜƭƻǇƛƴƎ ŀƴŘ ƛƳǇǊƻǾƛƴƎ ƛǘǎ ƻŎŎǳǇŀǝƻƴŀƭ ƘŜŀƭǘƘ ŀƴŘ ǎŀŦŜǘȅ ƳŀƴŀƎŜƳŜƴǘ 

ǎȅǎǘŜƳΣ ŎŜǊǝŬŜŘ ǘƻ L{h прллм ŀƴŘ ƛƴǘŜƎǊŀǘŜŘ ǿƛǘƘ L{h флллм ŀƴŘ мпллм ǎǘŀƴŘŀǊŘǎΦ ²Ŝ ŀƭǎƻ ƻǊƎŀƴƛȊŜ 

ǎŀŦŜǘȅ ǇǊƻƳƻǝƻƴ ŀŎǝǾƛǝŜǎ ōƻǘƘ ŘǳǊƛƴƎ ƻƴπǘƘŜπƧƻō ŀƴŘ ƻũπǘƘŜπƧƻōΦ Lƴ нлнпΣ ǿŜ ǿŜǊŜ ŎŜƭŜōǊŀǝƴƎ ǿƻǊƪƛƴƎ 
ǎŀŦŜ  ǘǿƻ Ƴƛƭƭƛƻƴ ƳŀƴπƘƻǳǊǎ ǿƛǘƘƻǳǘ ŀ ǊŜŎƻǊŘŀōƭŜ ƛƴƧǳǊȅΣ ǇǊƻƳƻǘŜŘ ƴŜŀǊπƳƛǎǎ ǊŜǇƻǊǝƴƎΣ ŀƴŘ ǇǊƻƳƻǘŜŘ 

ǎŀŦŜ ŘǊƛǾƛƴƎ ŘǳǊƛƴƎ {ƻƴƎƪǊŀƴ ŀƴŘ bŜǿ ¸ŜŀǊ ŦŜǎǝǾŀƭǎΦ /ƻƴǝƴǳƻǳǎ ǎŀŦŜǘȅ ŜũƻǊǘǎ ƘŀǾŜ ǊŜǎǳƭǘŜŘ ƛƴ ƻǾŜǊ офΦф 

Ƴƛƭƭƛƻƴ ŎǳƳǳƭŀǝǾŜ ǎŀŦŜ ǿƻǊƪ ƘƻǳǊǎ ǿƛǘƘƻǳǘ ƭƻǎǘπǝƳŜ ƛƴƧǳǊƛŜǎ ōȅ ǘƘŜ ŜƴŘ ƻŦ нлнпΣ ǎǇŀƴƴƛƴƎ ƳƻǊŜ ǘƘŀƴ мм 

ȅŜŀǊǎΦ 

 
IŀȊŀǊŘ ƛŘŜƴǝŬŎŀǝƻƴ ŀƴŘ Ǌƛǎƪ ŀǎǎŜǎǎƳŜƴǘ ƛƴ ǿƻǊƪǇƭŀŎŜ 
¢ƘŜ /ƻƳǇŀƴȅ ŎƻƴŘǳŎǘǎ ƘŀȊŀǊŘ ƛŘŜƴǝŬŎŀǝƻƴ ŀƴŘ Ǌƛǎƪ ŀǎǎŜǎǎƳŜƴǘ ǳǎƛƴƎ ƳŜǘƘƻŘǎ ǎǳŎƘ ŀǎ IŀȊŀǊŘ ŀƴŘ 
hǇŜǊŀōƛƭƛǘȅ {ǘǳŘȅ όI!½htύ ŀƴŘ Wƻō {ŀŦŜǘȅ !ƴŀƭȅǎƛǎ όW{!ύΦ ²Ŝ ŜƳǇƘŀǎƛȊŜ ǘƘŀǘ ōƻǘƘ ŜƳǇƭƻȅŜŜǎ ŀƴŘ 
ŎƻƴǘǊŀŎǘƻǊǎ ǎƘƻǳƭŘ ƛŘŜƴǝŦȅ ŀƴŘ ŀǎǎŜǎǎ ƘŀȊŀǊŘǎ ōŜŦƻǊŜ ǎǘŀǊǝƴƎ ǿƻǊƪΦ ²Ŝ ǳǎŜ ŀ ǘƻƻƭ ŎŀƭƭŜŘ ǘƘŜ IŀȊŀǊŘ 
²ƘŜŜƭΣ ǿƘƛŎƘ ƛŘŜƴǝŬŜǎ мл ǘȅǇŜǎ ƻŦ ƘŀȊŀǊŘǎΥ ƎǊŀǾƛǘȅΣ ƳƻǝƻƴΣ ƳŜŎƘŀƴƛŎŀƭΣ ŜƭŜŎǘǊƛŎŀƭΣ ǇǊŜǎǎǳǊŜΣ 
ǘŜƳǇŜǊŀǘǳǊŜΣ ŎƘŜƳƛŎŀƭΣ ōƛƻƭƻƎƛŎŀƭΣ ǊŀŘƛŀǝƻƴΣ ŀƴŘ ƴƻƛǎŜΦ ¢Ƙƛǎ ǘƻƻƭ ƘŜƭǇǎ ǿƻǊƪŜǊǎ ƛŘŜƴǝŦȅ ƘŀȊŀǊŘǎ ŀƴŘ 
ƛƳǇƭŜƳŜƴǘ ŀǇǇǊƻǇǊƛŀǘŜ ŎƻƴǘǊƻƭ ƳŜŀǎǳǊŜǎ ǘƻ ŜƴǎǳǊŜ ǎŀŦŜ ǿƻǊƪ ǇǊŀŎǝŎŜǎΦ !ŘŘƛǝƻƴŀƭƭȅΣ ǿŜ ŜƴŎƻǳǊŀƎŜ ŀƭƭ 
ƭŜǾŜƭǎ ƻŦ ǿƻǊƪŜǊǎ ǘƻ ŎƻƴŘǳŎǘ {ŀŦŜ !Ŏǘ !ǳŘƛǘǎ ƛƴ ǘƘŜ ǿƻǊƪǇƭŀŎŜΣ ǊŜŎƻƎƴƛȊƛƴƎ ǎŀŦŜ ōŜƘŀǾƛƻǊǎ ŀƴŘ 
ǎǳƎƎŜǎǝƴƎ ƛƳǇǊƻǾŜƳŜƴǘǎ ŦƻǊ ǳƴǎŀŦŜ ŎƻƴŘƛǝƻƴǎΦ 
 
Lƴ нлнпΣ ǊŜƭŀǘŜŘ ŀŎǝǾƛǝŜǎ ƛƴŎƭǳŘŜŘΥ 



 

¶ wŜǾƛŜǿƛƴƎ ƘŀȊŀǊŘ ƛŘŜƴǝŬŎŀǝƻƴ ŀƴŘ Ǌƛǎƪ ŀǎǎŜǎǎƳŜƴǘΣ ŎƻǾŜǊƛƴƎ ǘƘŜ ǎƛȄ ŦƻŎǳǎ ŀǊŜŀǎ ƻŦ ǘƘŜ 
hǇŜǊŀǝƻƴŀƭ 9ȄŎŜƭƭŜƴŎŜ aŀƴŀƎŜƳŜƴǘ {ȅǎǘŜƳΣ ŀƴŘ ŎǊŜŀǝƴƎ ŀ ƘƛƎƘ ŎƻƴǎŜǉǳŜƴŎŜ h9 Ǌƛǎƪ ǇǊƻŬƭŜ 
ǘƻ ƳƻƴƛǘƻǊ ŀƴŘ ŎƻƴǘǊƻƭ ǘƘŜǎŜ Ǌƛǎƪǎ ŜũŜŎǝǾŜƭȅΦ 

¶ /ƻƴŘǳŎǝƴƎ ŀ ǉǳŀƭƛǘŀǝǾŜ Ǌƛǎƪ ŀǎǎŜǎǎƳŜƴǘ ǊŜǾƛŜǿ ōȅ /ƘŜǾǊƻƴ ŜȄǇŜǊǘǎ ǘƻ ŜǾŀƭǳŀǘŜ Ǌƛǎƪǎ ŦǊƻƳ 
ŜȄǇƭƻǎƛƻƴǎΣ ƘŜŀǘ ǊŀŘƛŀǝƻƴ ŦǊƻƳ ŬǊŜǎΣ ŀƴŘ ǘƻȄƛŎ ƎŀǎŜǎ ǊŜƭŜŀǎŜ ƛƴ ǘƘŜ ǿƻǊǎǘπŎŀǎŜ ǎŎŜƴŀǊƛƻǎΣ 
ŎƻǾŜǊƛƴƎ ŀƭƭ /ƻƳǇŀƴȅ ŀǊŜŀǎ ǘƻ ƳŀƴŀƎŜ ǎŀŦŜ ŎƻƴǎǘǊǳŎǝƻƴ ŀƴŘ ƭƻŎŀǝƴƎ ǇƻǊǘŀōƭŜ ƻŶŎŜ ŎŀōƛƴΦ 

¶ wŜǇƻǊǝƴƎ Ǌƛǎƪ ƳŀƴŀƎŜƳŜƴǘ Ǉƭŀƴ ǇŜǊŦƻǊƳŀƴŎŜ ŀǎ ǊŜǉǳƛǊŜŘ ōȅ ǘƘŜ LƴŘǳǎǘǊƛŀƭ 9ǎǘŀǘŜ !ǳǘƘƻǊƛǘȅ ƻŦ 
¢ƘŀƛƭŀƴŘΦ 

¶ /ƻƴŘǳŎǝƴƎ Wƻō {ŀŦŜǘȅ !ƴŀƭȅǎƛǎ ŦƻǊ ƴƻƴπǊƻǳǝƴŜ ǘŀǎƪǎΣ ƛƴǾƻƭǾƛƴƎ ǊŜƭŜǾŀƴǘ ǇŜǊǎƻƴƴŜƭ ǎǳŎƘ ŀǎ ŀǊŜŀ 
ƻǿƴŜǊΣ ǎǳǇŜǊǾƛǎƻǊΣ ŦƻǊŜƳŀƴ ŀƴŘ ǎŀŦŜǘȅ ƻŶŎŜǊ ŀƴŘ ōǊƛƴƎ ǘƘŜ W{! ǘƻ ŎƻƳƳǳƴƛŎŀǘŜ ǘƻ ŀƭƭ ǿƻǊƪƛƴƎ 
ŎǊŜǿǎ ǘƻ ŜƴǎǳǊŜ ǎŀŦŜ ǿƻǊƪƛƴƎ ƛƴ ƻǳǊ /ƻƳǇŀƴȅΦ 

 
LƴŎƛŘŜƴǘ ƛƴǾŜǎǝƎŀǝƻƴ  
!ǘ {tw/Σ ǿŜ ƘŀǾŜ ŀ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ǊŜǇƻǊǝƴƎ ŀƴŘ ƛƴǾŜǎǝƎŀǝƻƴ ǇǊƻŎŜǎǎ ŦƻǊ ŀƭƭ ƛƴŎƛŘŜƴǘǎ ƛƴŎƭǳŘƛƴƎ ƴŜŀǊπ
Ƴƛǎǎ ŜǾŜƴǘǎΦ hǳǊ ŦƻŎǳǎ ƛǎ ƻƴ ƛŘŜƴǝŦȅƛƴƎ ǘƘŜ Ǌƻƻǘ ŎŀǳǎŜǎ ƻŦ ƛƴŎƛŘŜƴǘǎ ǘƘǊƻǳƎƘ ƛƴǾŜǎǝƎŀǝƻƴǎΣ ƴƻǘ ŦƻǊ ǘƘŜ 
ǇǳǊǇƻǎŜ ƻŦ ŀǎǎƛƎƴƛƴƎ ōƭŀƳŜ ōǳǘ ǘƻ ŬƴŘ ǇǊŜǾŜƴǝǾŜ ƳŜŀǎǳǊŜǎ ǘƻ ŀǾƻƛŘ ǎƛƳƛƭŀǊ ƻŎŎǳǊǊŜƴŎŜǎ ƛƴ ǘƘŜ ŦǳǘǳǊŜΦ 
 
¢ƻ ŜƴǎǳǊŜ ŜũŜŎǝǾŜ ŀƴŘ ǝƳŜƭȅ ƛƴǾŜǎǝƎŀǝƻƴǎΣ ǿŜ ŘŜǎƛƎƴŀǘŜ ŦƻŎŀƭ Ǉƻƛƴǘ ǇŜǊǎƻƴ ƛƴ ŜŀŎƘ ŘŜǇŀǊǘƳŜƴǘΣ 
ŎƻǾŜǊƛƴƎ ōƻǘƘ ǊŜŬƴŜǊȅ ŀƴŘ ŎƻƳƳŜǊŎƛŀƭ ŀǊŜŀǎΦ ¢ƘŜǎŜ ƛƴŘƛǾƛŘǳŀƭǎ ŀǊŜ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ŎŀǊǊȅƛƴƎ ƻǳǘ 
ƛƴǾŜǎǝƎŀǝƻƴǎ ƛƴ ŀƭƛƎƴƳŜƴǘ ǿƛǘƘ ƻǳǊ YŜȅ tŜǊŦƻǊƳŀƴŎŜ LƴŘƛŎŀǘƻǊ όYtLύ ŦƻǊ ƛƴŎƛŘŜƴǘ ƛƴǾŜǎǝƎŀǝƻƴΣ ǿƘƛŎƘ 
ŜƳǇƘŀǎƛȊŜǎ ǝƳŜƭȅ ŎƻƳǇƭŜǝƻƴ ŀƴŘ ǇǊƻƳǇǘƭȅ ƛƳǇƭŜƳŜƴǘ ŎƻǊǊŜŎǝǾŜ ŀŎǝƻƴǎΦ  
 
²Ŝ ǇǊƛƻǊƛǝȊŜ ƭŜŀǊƴƛƴƎ ŦǊƻƳ ŜǾŜǊȅ ƛƴŎƛŘŜƴǘ ŀƴŘ ǎƘŀǊƛƴƎ ǘƘŜǎŜ ƭŜǎǎƻƴǎ ǿƛǘƘ ǊŜƭŜǾŀƴǘ ǇŀǊǝŜǎ ŀŎǊƻǎǎ ǘƘŜ 
ƻǊƎŀƴƛȊŀǝƻƴΦ ¢Ƙƛǎ ŎƻƳƳǳƴƛŎŀǝƻƴ ŜƴǎǳǊŜǎ ŀǇǇǊƻǇǊƛŀǘŜ ǇǊŜǾŜƴǝǾŜ ƳŜŀǎǳǊŜǎ ŀǊŜ ƛƳǇƭŜƳŜƴǘŜŘΣ 
ŦƻǎǘŜǊƛƴƎ Ŏƻƴǝƴǳƻǳǎ ƛƳǇǊƻǾŜƳŜƴǘ ǘƘǊƻǳƎƘƻǳǘ {tw/Φ hǳǊ Ǝƻŀƭ ƛǎ ǘƻ ŎǳƭǝǾŀǘŜ ŀ ǎŀŦŜǘȅ ŎǳƭǘǳǊŜ ŀƴŘ 
ǇǊƻŀŎǝǾŜ ƛƴŎƛŘŜƴǘ ǇǊŜǾŜƴǝƻƴΦ 
 
Lƴ нлнпΣ ǿŜ ƛƴǘǊƻŘǳŎŜŘ ŀ ƴŜǿ ƛƴŎƛŘŜƴǘ ƛƴǾŜǎǝƎŀǝƻƴ ǘƻƻƭ ŦǊƻƳ {ǇƘŜǊŀ {ƻƭǳǝƻƴǎΣ ǘƻ ǊŜǇƭŀŎŜ ǘƘŜ ƻƭŘ 
ǎȅǎǘŜƳΦ ¢Ƙƛǎ ǘƻƻƭ ŜƴƘŀƴŎŜǎ ǘƘŜ ŜŶŎƛŜƴŎȅ ƻŦ ƛƴŎƛŘŜƴǘ ŀƴŀƭȅǎƛǎ ŀƴŘ ǘƘŜ ƛŘŜƴǝŬŎŀǝƻƴ ƻŦ Ǌƻƻǘ ŎŀǳǎŜǎ ŀƴŘ 
ǇǊŜǾŜƴǝǾŜ ŀŎǝƻƴǎ ƛƴ ŀ ǎȅǎǘŜƳŀǝŎ ƳŀƴƴŜǊΦ Lǘ ǎǳǇǇƻǊǘǎ ŀ ǎǘǊǳŎǘǳǊŜŘ ŀǇǇǊƻŀŎƘ ǘƻ Řŀǘŀ ŎƻƭƭŜŎǝƻƴ ŀƴŘ 
ŀƴŀƭȅǎƛǎΣ ŜƴǎǳǊƛƴƎ ǘƘŀǘ ŀƭƭ ǊŜƭŜǾŀƴǘ ƛƴŦƻǊƳŀǝƻƴ ƛǎ ǘƘƻǊƻǳƎƘƭȅ ǊŜŎƻǊŘŜŘ ŀƴŘ ŜǾŀƭǳŀǘŜŘΣ ǘƘŜǊŜōȅ 
ƛƳǇǊƻǾƛƴƎ ŀƴŘ ƛƴŎǊŜŀǎŜ ǘƘŜ ŜũŜŎǝǾŜ ƻŦ ƻǳǊ ƛƴŎƛŘŜƴǘ ƛƴǾŜǎǝƎŀǝƻƴ ǇǊƻŎŜǎǎΦ 
 
 
hŎŎǳǇŀǝƻƴŀƭ IŜŀƭǘƘ {ŜǊǾƛŎŜǎ  
¢ƘŜ /ƻƳǇŀƴȅ ǇǊƻǾƛŘŜǎ ƻŎŎǳǇŀǝƻƴŀƭ ƘŜŀƭǘƘ ŀƴŘ ǎŀŦŜǘȅ ǎǇŜŎƛŀƭƛǎǘǎΣ ƛƴŎƭǳŘƛƴƎ ƻŎŎǳǇŀǝƻƴŀƭ ƳŜŘƛŎƛƴŜ 
ǇƘȅǎƛŎƛŀƴǎ ŀƴŘ ƴǳǊǎŜǎΣ ǘƻ ƳƻƴƛǘƻǊ ŀƴŘ ŀŘǾƛǎŜ ŜƳǇƭƻȅŜŜǎ ŀƴŘ ŎƻƴǘǊŀŎǘƻǊǎ ƻƴ ƻŎŎǳǇŀǝƻƴŀƭ ƘŜŀƭǘƘ ŀƴŘ 
ǎŀŦŜǘȅ ŦƻǊ ǘƘŜƛǊ ǿŜƭƭπōŜƛƴƎΦ 
 
Lƴ нлнпΣ ǊŜƭŀǘŜŘ ŀŎǝǾƛǝŜǎ ƛƴŎƭǳŘŜŘΥ 
¶ /ƻƴŘǳŎǝƴƎ ǇǊŜπŜƳǇƭƻȅƳŜƴǘ ƘŜŀƭǘƘ ŎƘŜŎƪǎ ŦƻǊ ƴŜǿ ǿƻǊƪŜǊǎΦ 
¶ /ƻƴŘǳŎǝƴƎ ŀƴƴǳŀƭ ƘŜŀƭǘƘ ŎƘŜŎƪǎ ōŀǎŜŘ ƻƴ Ǌƛǎƪ ŦŀŎǘƻǊǎ ŦƻǊ ŜƳǇƭƻȅŜŜǎ ŀƴŘ ŎƻƴǘǊŀŎǘƻǊǎΣ 
ŘŜǘŜǊƳƛƴŜŘ ōȅ ƻŎŎǳǇŀǝƻƴŀƭ ƘŜŀƭǘƘ ǎǇŜŎƛŀƭƛǎǘǎ ŀƴŘ ǇƘȅǎƛŎƛŀƴǎΣ ŎƻƴǎƛŘŜǊƛƴƎ ƘŜŀƭǘƘ Ǌƛǎƪ 
ŀǎǎŜǎǎƳŜƴǘǎ ŎƻǾŜǊƛƴƎ ŀƭƭ /ƻƳǇŀƴȅ ŀŎǝǾƛǝŜǎ ŀƴŘ Ƨƻō ǘȅǇŜǎΦ !ŘŘƛǝƻƴŀƭ ƘŜŀƭǘƘ ŎƘŜŎƪǎ ŀǊŜ 
ǇǊƻǾƛŘŜŘ ōŀǎŜŘ ƻƴ ŀƎŜ ŀƴŘ ƎŜƴŘŜǊ ǊƛǎƪǎΣ ǎǳŎƘ ŀǎ ǇǊƻǎǘŀǘŜ ŎŀƴŎŜǊΣ ōǊŜŀǎǘ ŀƴŘ ŎŜǊǾƛŎŀƭ ŎŀƴŎŜǊΣ 
ƭƛǾŜǊ ŀƴŘ ƎŀǎǘǊƻƛƴǘŜǎǝƴŀƭ ŎŀƴŎŜǊ ǎŎǊŜŜƴƛƴƎǎΦ 

¶ !ƴŀƭȅȊƛƴƎ ŀƴŘ ǊŜǇƻǊǝƴƎ ŀƴƴǳŀƭ ƘŜŀƭǘƘ ŎƘŜŎƪ ǊŜǎǳƭǘǎ ŘƛǊŜŎǘƭȅ ǘƻ ǿƻǊƪŜǊǎ ōȅ ƻŎŎǳǇŀǝƻƴŀƭ 
ƳŜŘƛŎƛƴŜ ǇƘȅǎƛŎƛŀƴǎΣ ǇǊƻǾƛŘƛƴƎ ǊŜŎƻƳƳŜƴŘŀǝƻƴǎ ŦƻǊ ŀōƴƻǊƳŀƭ ǊŜǎǳƭǘǎΣ ƛƴŎƭǳŘƛƴƎ ŦƻƭƭƻǿπǳǇ 
ŎƘŜŎƪǎ ōȅ ǎǇŜŎƛŀƭƛǎǘǎ ŀƴŘ Ŏƻƴǝƴǳƻǳǎ ƘŜŀƭǘƘ ŎŀǊŜΦ wŜǇƻǊǝƴƎ ŀōƴƻǊƳŀƭ ƘŜŀƭǘƘ ŎƘŜŎƪ ǊŜǎǳƭǘǎ ǘƻ 
ǊŜƭŜǾŀƴǘ ƎƻǾŜǊƴƳŜƴǘ ŀƎŜƴŎƛŜǎΦ 



 

¶ /ƻƴŘǳŎǝƴƎ ǊŜƎǳƭŀǊ ŬǘƴŜǎǎπŦƻǊπŘǳǘȅ ŀǎǎŜǎǎƳŜƴǘǎ ŦƻǊ ƘƛƎƘπǊƛǎƪ ǿƻǊƪŜǊǎΣ ǎǳŎƘ ŀǎ ǘƘƻǎŜ ǿƻǊƪƛƴƎ ƛƴ 
ŎƻƴŬƴŜŘ ǎǇŀŎŜǎΣ ŀǘ ƘŜƛƎƘǘǎΣ ǳǎƛƴƎ ŎƘŜƳƛŎŀƭ ƳŀǎƪǎΣ ŀƴŘ ŜƳŜǊƎŜƴŎȅ ǊŜǎǇƻƴǎŜ ǘŜŀƳǎΦ hƴƭȅ ǘƘƻǎŜ 
ǿƘƻ Ǉŀǎǎ ǘƘŜ ŬǘƴŜǎǎ ŀǎǎŜǎǎƳŜƴǘǎ Ŏŀƴ ǇŜǊŦƻǊƳ ǘƘŜǎŜ ǘŀǎƪǎΦ 

¶ tǊƻǾƛŘƛƴƎ ƅǳ ǾŀŎŎƛƴŀǝƻƴǎ ŦƻǊ ŜƳǇƭƻȅŜŜǎ ŀƴŘ ŎƻƴǘǊŀŎǘƻǊǎΦ 
¶ ¢ǊŀƴǎƛǝƻƴƛƴƎ ƘŜŀƭǘƘ Řŀǘŀ ǊŜŎƻǊŘƛƴƎ ŦǊƻƳ ǇŀǇŜǊ ǘƻ ŜƭŜŎǘǊƻƴƛŎ ǎȅǎǘŜƳǎΣ ŜƴǎǳǊƛƴƎ Řŀǘŀ ǎŜŎǳǊƛǘȅ 
ŀƴŘ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ǇŜǊǎƻƴŀƭ Řŀǘŀ ǇǊƻǘŜŎǝƻƴ ƭŀǿǎΦ 

 
²ƻǊƪŜǊ tŀǊǝŎƛǇŀǝƻƴΣ /ƻƴǎǳƭǘŀǝƻƴΣ ŀƴŘ /ƻƳƳǳƴƛŎŀǝƻƴ  
¢ƘŜ /ƻƳǇŀƴȅ ǾŀƭǳŜǎ ǿƻǊƪŜǊ ǇŀǊǝŎƛǇŀǝƻƴΣ ŎƻƴǎǳƭǘŀǝƻƴΣ ŀƴŘ ŎƻƳƳǳƴƛŎŀǝƻƴ ƛƴ ƻŎŎǳǇŀǝƻƴŀƭ ƘŜŀƭǘƘ ŀƴŘ 
ǎŀŦŜǘȅ ƳŀƴŀƎŜƳŜƴǘΣ ōŜƭƛŜǾƛƴƎ ǘƘŀǘ ǘƘŜǎŜ ŜƭŜƳŜƴǘǎ ŎƻƴǘǊƛōǳǘŜ ǘƻ ŀŎƘƛŜǾƛƴƎ ǎŀŦŜǘȅ ƎƻŀƭǎΦ 
 
Lƴ нлнпΣ ǊŜƭŀǘŜŘ ŀŎǝǾƛǝŜǎ ƛƴŎƭǳŘŜŘΥ 
¶ !ǇǇƻƛƴǝƴƎ ŀ ƴŜǿ {ŀŦŜǘȅΣ hŎŎǳǇŀǝƻƴŀƭ IŜŀƭǘƘΣ ŀƴŘ ²ƻǊƪƛƴƎ 9ƴǾƛǊƻƴƳŜƴǘ /ƻƳƳƛǧŜŜΣ ǊŜǇƭŀŎƛƴƎ 
ǘƘŜ ǇǊŜǾƛƻǳǎ ŎƻƳƳƛǧŜŜΦ ¢ƘŜ ƴŜǿ ŎƻƳƳƛǧŜŜ Ŏƻƴǎƛǎǘǎ ƻŦ ǎƛȄ ŜƭŜŎǘŜŘ ǿƻǊƪŜǊ ǊŜǇǊŜǎŜƴǘŀǝǾŜǎ ŀƴŘ 
ǎƛȄ ŜƳǇƭƻȅŜǊ ǊŜǇǊŜǎŜƴǘŀǝǾŜǎΣ ǿƛǘƘ ŀ ǇǊƻŦŜǎǎƛƻƴŀƭ ǎŀŦŜǘȅ ƻŶŎŜǊ ŀǎ ǘƘŜ ǎŜŎǊŜǘŀǊȅΦ ¢ƘŜ ŎƻƳƳƛǧŜŜ 
ƳŜŜǘǎ ŀƴŘ ŎƻƴŘǳŎǘǎ ǎŀŦŜǘȅ ƛƴǎǇŜŎǝƻƴǎ ƳƻƴǘƘƭȅ ǘƻ ŜƴǎǳǊŜ ǿƻǊƪŜǊ ǎŀŦŜǘȅ ŀƴŘ ƘŜŀƭǘƘΦ 

¶ IƻƭŘƛƴƎ ƳƻƴǘƘƭȅ ǎŀŦŜǘȅΣ ƻŎŎǳǇŀǝƻƴŀƭ ƘŜŀƭǘƘΣ ŀƴŘ ǿƻǊƪƛƴƎ ŜƴǾƛǊƻƴƳŜƴǘ ƳŜŜǝƴƎǎ ŦƻǊ 
ǎǳōŎƻƳƳƛǧŜŜǎ ƛƴ ŜŀŎƘ ŘŜǇŀǊǘƳŜƴǘΣ ƛƴŎƭǳŘƛƴƎ ǇǊƻŘǳŎǝƻƴΣ ƻƛƭ ǎǘƻǊŀƎŜΣ ƳŀƛƴǘŜƴŀƴŎŜ ŀƴŘ 
ŎƻƴǘǊŀŎǘƻǊǎΣ ŀƴŘ ǘŜǎǝƴƎ ƭŀōƻǊŀǘƻǊȅ ǎǳōŎƻƳƳƛǧŜŜǎΦ ¢ƘŜǎŜ ǎǳōŎƻƳƳƛǧŜŜǎ ƻǾŜǊǎŜŜ ǎŀŦŜǘȅ ƛƴ 
ǘƘŜƛǊ ŀǊŜŀǎ ŀƴŘ ǊŜǇƻǊǘ ƛǎǎǳŜǎ ǘƻ ǘƘŜ /ƻƳǇŀƴȅϥǎ Ƴŀƛƴ ǎŀŦŜǘȅ ŎƻƳƳƛǧŜŜ ŦƻǊ ƻǾŜǊŀƭƭ ƛƳǇǊƻǾŜƳŜƴǘΦ 

¶ IƻƭŘƛƴƎ ǿŜŜƪƭȅ {ǳǇŜǊǾƛǎƻǊ LLC όLƴŎƛŘŜƴǘ ŀƴŘ LƴƧǳǊȅπCǊŜŜύ ƳŜŜǝƴƎǎ ŜǾŜǊȅ aƻƴŘŀȅ ŦǊƻƳ млΥолπ
ммΥол !aΣ ǿƘŜǊŜ ǎǳǇŜǊǾƛǎƻǊǎ ŦǊƻƳ ōƻǘƘ ŜƳǇƭƻȅŜŜǎ ŀƴŘ ŎƻƴǘǊŀŎǘƻǊǎ ŘƛǎŎǳǎǎ ǎŀŦŜǘȅ 
ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ ƛƳǇƻǊǘŀƴǘ ǘŀǎƪǎ ŦƻǊ ǘƘŜ ǿŜŜƪΣ ŎƻƳƳǳƴƛŎŀǝƴƎ ǘƘƛǎ ƛƴŦƻǊƳŀǝƻƴ ǘƻ ǘƘŜƛǊ ǘŜŀƳǎ 
ŦƻǊ ǎŀŦŜ ǿƻǊƪ ǇǊŀŎǝŎŜǎΦ 

¶ IƻƭŘƛƴƎ Řŀƛƭȅ ǘƻƻƭōƻȄ ǘŀƭƪ ƳŜŜǝƴƎǎ ŦƻǊ ŎƻƴǘǊŀŎǘƻǊǎ ǿƻǊƪƛƴƎ ƻƴ /ƻƳǇŀƴȅ ǇǊŜƳƛǎŜǎ ŀƴŘ ǿŜŜƪƭȅ 
ǘƻƻƭōƻȄ ǘŀƭƪ ƳŜŜǝƴƎǎ ŜǾŜǊȅ ¢ǳŜǎŘŀȅ ŦǊƻƳ тΥолπуΥлл !aΣ ǿƘŜǊŜ {tw/ ǎǳǇŜǊǾƛǎƻǊǎ ŀƴŘ 
ƳŀƴŀƎŜǊǎ ƳŜŜǘ ǿƛǘƘ ŎƻƴǘǊŀŎǘƻǊǎ ǘƻ ŘƛǎŎǳǎǎ ƛƳǇƻǊǘŀƴǘ ǎŀŦŜǘȅ ǊŜǉǳƛǊŜƳŜƴǘǎΦ 

¶ /ƻƴŘǳŎǝƴƎ ǘƘŜ Ϧ¢ŀƪŜ ŀ .ǊŜŀƪ ǿƛǘƘ LLCϦ ǇǊƻƎǊŀƳ ŦƻǊ ŎƻƴǘǊŀŎǘƻǊǎ ŀƴŘ ƻǇŜǊŀǝƻƴǎ ŜƳǇƭƻȅŜŜǎΣ ŀ 
ǎƘƻǊǘ ǿƻǊƪǎƘƻǇ ŀƛƳŜŘ ŀǘ ǎǘǊŜƴƎǘƘŜƴƛƴƎ ǘƘŜ ƻǊƎŀƴƛȊŀǝƻƴϥǎ ǎŀŦŜǘȅ ŎǳƭǘǳǊŜ ōȅ ǊŜƛƴŦƻǊŎƛƴƎ ŀƴŘ 
ǊŜŦǊŜǎƘƛƴƎ ŀōƻǳǘ LLC ǇǊƛƴŎƛǇƭŜǎ ŀƴŘ ǇǊƻƳƻǝƴƎ ŎƻƳƳƛǘƳŜƴǘǎ ǘƻ ǎŀŦŜ ǿƻǊƪ ǇǊŀŎǝŎŜǎΦ Lƴ нлнпΣ мс 
ǿƻǊƪǎƘƻǇǎ ǿŜǊŜ ƘŜƭŘ ǿƛǘƘ ƻǾŜǊ мΣллл ǇŀǊǝŎƛǇŀƴǘǎΣ ƛƴŎƭǳŘƛƴƎ ŜƳǇƭƻȅŜŜǎ ŀƴŘ ŎƻƴǘǊŀŎǘƻǊǎΦ ²Ŝ 
ƘƻǇŜ ǘƘƛǎ ǇǊƻƎǊŀƳ ǿƛƭƭ ȅƛŜƭŘ ǇƻǎƛǝǾŜ ŀƴŘ ƭŀǎǝƴƎ ƛƳǇŀŎǘǎ ƻƴ ƻǳǊ ƻǊƎŀƴƛȊŀǝƻƴΦ 

  



 

 
tƘƻǘƻǎ ƻŦ ¢ŀƪŜ ŀ .ǊŜŀƪ ǿƛǘƘ LLC tǊƻƎǊŀƳ 

 
 
²ƻǊƪŜǊ ¢ǊŀƛƴƛƴƎ  
¢ƘŜ /ƻƳǇŀƴȅ Ŏƻƴǝƴǳƻǳǎƭȅ ǇǊƻǾƛŘŜǎ ƻŎŎǳǇŀǝƻƴŀƭ ƘŜŀƭǘƘ ŀƴŘ ǎŀŦŜǘȅ ǘǊŀƛƴƛƴƎ ŦƻǊ ŜƳǇƭƻȅŜŜǎ ŀƴŘ 
ŎƻƴǘǊŀŎǘƻǊǎ ǘƻ ŜƴƘŀƴŎŜ ǘƘŜƛǊ ƪƴƻǿƭŜŘƎŜ ŀƴŘ ǎƪƛƭƭǎ ŦƻǊ ǎŀŦŜ ǿƻǊƪ ǇǊŀŎǝŎŜǎΦ 
 
Lƴ нлнпΣ ƪŜȅ ǘǊŀƛƴƛƴƎ ŎƻǳǊǎŜǎ ƛƴŎƭǳŘŜŘΥ 
 

Course Sessions Number of participants 

1. Safety Induction 53 2288 

2. Incident and Injury Free (IIF) Orientation 53 2288 

3. EHS Refresher 19 781 

4. IIF Instructor Train the Trainer 3 79 

5. First Aid and CPR 9 316 

6. Confined Space Entry 20 681 

7. Permit to Work System 8 152 

8. Fire Watch 6 108 

9. Hole Watch 6 91 

10. Basic Fire Fighting 2 63 

11. Advance Fire Fighting 4 129 

12. Hazardous Material Emergency Response 5 130 

13. Defensive Driving 6 71 

 
¢ƘŜ LLC LƴǎǘǊǳŎǘƻǊ ¢Ǌŀƛƴ ǘƘŜ ¢ǊŀƛƴŜǊ ŎƻǳǊǎŜ ǿŀǎ ŘŜǎƛƎƴŜŘ ǘƻ ƛƴŎǊŜŀǎŜ ǘƘŜ ƴǳƳōŜǊ ƻŦ ǘǊŀƛƴŜǊǎ ŦƻǊ 
ǳǇŎƻƳƛƴƎ ǇǊƻƧŜŎǘǎ ŀƴŘ ƳŀƧƻǊ ƳŀƛƴǘŜƴŀƴŎŜ ǿƻǊƪ ƛƴ ŜŀǊƭȅ нлнсΣ ǿƘƛŎƘ ǿƛƭƭ ƛƴǾƻƭǾŜ Ƴŀƴȅ ƴŜǿ 
ŎƻƴǘǊŀŎǘƻǊǎΦ ¢Ƙƛǎ ŎƻǳǊǎŜ ǇǊŜǇŀǊŜǎ ǘǊŀƛƴŜǊǎ ǘƻ ŜŘǳŎŀǘŜ ǿƻǊƪŜǊǎ ƻƴ ǎŀŦŜǘȅ ŀǿŀǊŜƴŜǎǎΦ 
 



 

   
tƘƻǘƻǎ ƻŦ LLC LƴǎǘǊǳŎǘƻǊ ¢Ǌŀƛƴ ǘƘŜ ¢ǊŀƛƴŜǊ ŎƭŀǎǎŜǎ 

 
tǊƻƳƻǝƻƴ ƻŦ ²ƻǊƪŜǊ IŜŀƭǘƘ 
{tw/ ǇǊƛƻǊƛǝȊŜǎ ǿƻǊƪŜǊ ƘŜŀƭǘƘ ǇǊƻƳƻǝƻƴ ōȅ ǇǊƻǾƛŘƛƴƎ ŜȄŜǊŎƛǎŜ ŀƴŘ ǊŜŎǊŜŀǝƻƴŀƭ ŦŀŎƛƭƛǝŜǎΣ ƪƴƻǿƴ ŀǎ ǘƘŜ 
9ƳǇƭƻȅŜŜ wŜŎǊŜŀǝƻƴ /ŜƴǘŜǊΣ ǿƘƛŎƘ ƛƴŎƭǳŘŜǎ ŦƻƻǘōŀƭƭΣ ōŀǎƪŜǘōŀƭƭΣ ōŀŘƳƛƴǘƻƴΣ ǘŀƪǊŀǿΣ ǘŜƴƴƛǎΣ ǘŀōƭŜ 
ǘŜƴƴƛǎΣ ǇŜǘŀƴǉǳŜ ŎƻǳǊǘǎΣ ŀ ŬǘƴŜǎǎ ǊƻƻƳΣ ŀ ǎƴƻƻƪŜǊ ǊƻƻƳΣ ŀ ǎǉǳŀǎƘ ǊƻƻƳΣ ŀƴŘ ŀ ƳǳǎƛŎ ǇǊŀŎǝŎŜ ǊƻƻƳΦ 
9ƳǇƭƻȅŜŜǎ ŀƴŘ ŎƻƴǘǊŀŎǘƻǊǎ Ŏŀƴ ǳǎŜ ǘƘŜǎŜ ŦŀŎƛƭƛǝŜǎ ŘǳǊƛƴƎ ƭǳƴŎƘ ōǊŜŀƪǎ ƻǊ ŀƊŜǊ ǿƻǊƪΦ 
 
Lƴ нлнпΣ ƘŜŀƭǘƘ ǇǊƻƳƻǝƻƴ ŀŎǝǾƛǝŜǎ ƛƴŎƭǳŘŜŘΥ 
¶ /ƻƴǝƴǳƛƴƎ ǘƘŜ {tw/ DŜǘ Cƛǘ /ƘŀƭƭŜƴƎŜ ǎŜŀǎƻƴ нΣ ŜƴŎƻǳǊŀƎƛƴƎ {tw/ ŦŀƳƛƭȅ ƳŜƳōŜǊǎ ǘƻ Ƴŀƛƴǘŀƛƴ 
ǘƘŜƛǊ ƘŜŀƭǘƘΦ tŀǊǝŎƛǇŀƴǘǎ ǊŜŎŜƛǾŜŘ ŀŘǾƛŎŜ ŦǊƻƳ ŜȄǘŜǊƴŀƭ ŬǘƴŜǎǎ ŜȄǇŜǊǘǎ ŀƴŘ ŜƴƎŀƎŜŘ ƛƴ ƎǊƻǳǇ 
ŜȄŜǊŎƛǎŜ ŀŎǝǾƛǝŜǎΣ ǿƛǘƘ ǇǊƛȊŜǎ ŀǿŀǊŘŜŘ ǘƻ ǿƛƴƴŜǊǎΦ 

¶ tǊƻǾƛŘƛƴƎ ŦǊŜŜ ǎŀƭŀŘǎ ƛƴ ǘƘŜ ŎŀŦŜǘŜǊƛŀ ŜǾŜǊȅ ƻǘƘŜǊ ²ŜŘƴŜǎŘŀȅ ǘƻ ǇǊƻƳƻǘŜ ƘŜŀƭǘƘȅ ŜŀǝƴƎΦ 
¶ LƳǇǊƻǾƛƴƎ ǘƘŜ ŜǊƎƻƴƻƳƛŎ Ǌƛǎƪ ǇǊŜǾŜƴǝƻƴ ŀƴŘ ƳƻƴƛǘƻǊƛƴƎ ǇǊƻƎǊŀƳ ŦƻǊ ŎƻƳǇǳǘŜǊ ǿƻǊƪΣ ƛƴǎǘŀƭƭƛƴƎ 
ƴŜǿ ǎƻƊǿŀǊŜ ƻƴ ŜƳǇƭƻȅŜŜǎϥ ŀƴŘ ŎƻƴǘǊŀŎǘƻǊǎϥ ŎƻƳǇǳǘŜǊǎ ǘƻ ŀǎǎŜǎǎ ŜǊƎƻƴƻƳƛŎ ǊƛǎƪǎΣ ǇǊƻǾƛŘŜ 
ǿƻǊƪǎǘŀǝƻƴ ǎŜǘǳǇ ŀŘǾƛŎŜΣ ŀƴŘ ǊŜƳƛƴŘ ǳǎŜǊǎ ǘƻ ǘŀƪŜ ōǊŜŀƪǎ ǘƻ ǇǊŜǾŜƴǘ ƛƴƧǳǊƛŜǎ ŦǊƻƳ ǇǊƻƭƻƴƎŜŘ 
ŎƻƳǇǳǘŜǊ ǳǎŜΦ 
 

  
tƘƻǘƻ ƻŦ {tw/ DŜǘ Cƛǘ /ƘŀƭƭŜƴƎŜ {Ŝŀǎƻƴ н 

 
 
tǊŜǾŜƴǝƻƴ ŀƴŘ aƛǝƎŀǝƻƴ ƻŦ hŎŎǳǇŀǝƻƴŀƭ IŜŀƭǘƘ ŀƴŘ {ŀŦŜǘȅ LƳǇŀŎǘ 
{tw/ ƛƳǇƭŜƳŜƴǘǎ ǾŀǊƛƻǳǎ ƳŜŀǎǳǊŜǎ ǘƻ ǇǊŜǾŜƴǘ ŀƴŘ ƳƛǝƎŀǘŜ ƻŎŎǳǇŀǝƻƴŀƭ ƘŜŀƭǘƘ ŀƴŘ ǎŀŦŜǘȅ ƛƳǇŀŎǘǎΣ 
ŎƻƴǎƛŘŜǊƛƴƎ Ǌƛǎƪ ƭŜǾŜƭǎΦ ¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ŘŜǎƛƎƴƛƴƎ ǎȅǎǘŜƳǎ ŀƴŘ ŜǉǳƛǇƳŜƴǘ ǘƻ ƳŜŜǘ ƘƛƎƘ ƛƴǘŜǊƴŀǝƻƴŀƭ 
ǎŀŦŜǘȅ ŀƴŘ ǊŜƭƛŀōƛƭƛǘȅ ǎǘŀƴŘŀǊŘǎΣ ǎȅǎǘŜƳŀǝŎŀƭƭȅ ƳƻƴƛǘƻǊƛƴƎ ŀƴŘ ƳŀƛƴǘŀƛƴƛƴƎ ŜǉǳƛǇƳŜƴǘΣ ŀƴŘ 
Ŏƻƴǝƴǳƻǳǎƭȅ ŘŜǾŜƭƻǇƛƴƎ ǇŜǊǎƻƴƴŜƭ ǎƪƛƭƭǎ ŦƻǊ ǎŀŦŜ ŀƴŘ ǊŜƭƛŀōƭŜ ƻǇŜǊŀǝƻƴǎΦ 
 
²Ŝ ŀƭǎƻ ǇǊŜǇŀǊŜ ŦƻǊ ŜƳŜǊƎŜƴŎȅ ǎƛǘǳŀǝƻƴǎ ǿƛǘƘ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ŜƳŜǊƎŜƴŎȅ Ǉƭŀƴǎ ŦƻǊ Ǌƛǎƪǎ ǎǳŎƘ ŀǎ ŬǊŜǎΣ 
ŜȄǇƭƻǎƛƻƴǎΣ ŎƘŜƳƛŎŀƭκƻƛƭ ǎǇƛƭƭǎ ƻƴ ƭŀƴŘ ŀƴŘ ǎŜŀΣ ŀƴŘ ǊŀŘƛŀǝƻƴ ƭŜŀƪǎΦ ²Ŝ ŜǉǳƛǇ ŜƳŜǊƎŜƴŎȅ ǊŜǎǇƻƴǎŜ 
ǘŜŀƳǎ ǿƛǘƘ ƴŜŎŜǎǎŀǊȅ ǘƻƻƭǎ ŀƴŘ ŎƻƴŘǳŎǘ ǊŜƎǳƭŀǊ ǘǊŀƛƴƛƴƎ ŀƴŘ ŘǊƛƭƭǎ ǘƻ ŜƴǎǳǊŜ ŜũŜŎǝǾŜ ŜƳŜǊƎŜƴŎȅ 
ƳŀƴŀƎŜƳŜƴǘΣ ƳƛƴƛƳƛȊƛƴƎ ƴŜƎŀǝǾŜ ƛƳǇŀŎǘǎ ƻƴ ŜƳǇƭƻȅŜŜǎΣ ŎƻƴǘǊŀŎǘƻǊǎΣ ǇŀǊǘƴŜǊǎΣ ŎƻƳƳǳƴƛǝŜǎΣ ŀƴŘ 
ƻǘƘŜǊ ǎǘŀƪŜƘƻƭŘŜǊǎΦ 



 

 
Lƴ нлнпΣ ǊŜƭŀǘŜŘ ŀŎǝǾƛǝŜǎ ƛƴŎƭǳŘŜŘΥ 
¶ LƴǎǘŀƭƭƛƴƎ ŀ ǿŀǊƴƛƴƎ ǎȅǎǘŜƳ ŦƻǊ ŦǳǊƴŀŎŜ ōƻƎƎƛƴƎΣ ŎƻƴƴŜŎǘŜŘ ǘƻ ŜȄƛǎǝƴƎ ƻȄȅƎŜƴ ŀƴŘ ŎŀǊōƻƴ 
ƳƻƴƻȄƛŘŜ ŘŜǘŜŎǘƻǊǎΣ ǿƛǘƘ Ǿƛǎǳŀƭ ŀƴŘ ŀǳŘƛōƭŜ ŀƭŀǊƳǎ ǘƻ ŀƭŜǊǘ ǿƻǊƪŜǊǎ ǘƻ ŜǾŀŎǳŀǘŜ ŦƻǊ ǎŀŦŜǘȅΦ ¢Ƙƛǎ 
ǎȅǎǘŜƳ ǿŀǎ ƛƴǎǘŀƭƭŜŘ ƻƴ мр ŦǳǊƴŀŎŜǎ ƛƴ ǘƘŜ ǇǊƻŘǳŎǝƻƴ ǇǊƻŎŜǎǎΦ 

¶ 9ȄǇŀƴŘƛƴƎ ǘƘŜ ǳǎŜ ƻŦ ǘƘŜ 9ƭŜŎǘǊƻƴƛŎ tŜǊƳƛǘ ǘƻ ²ƻǊƪ {ȅǎǘŜƳ ƛƴ ŀƭƭ ǊŜŬƴŜǊȅ ŀǊŜŀǎΣ ŜƴƘŀƴŎƛƴƎ 
ǎŀŦŜǘȅ ŀƴŘ ƻǇŜǊŀǝƻƴŀƭ ŜŶŎƛŜƴŎȅ ǿƛǘƘ ƳƻŘŜǊƴ ǘŜŎƘƴƻƭƻƎȅΦ 

¶ /ƻƴŘǳŎǝƴƎ ŜƳŜǊƎŜƴŎȅ ǊŜǎǇƻƴǎŜ ŘǊƛƭƭǎ ŀŎŎƻǊŘƛƴƎ ǘƻ ŜǎǘŀōƭƛǎƘŜŘ ǇƭŀƴǎΣ ƛƴŎƭǳŘƛƴƎ рн ǝƳŜǎ ŦƻǊ 
ƭŜǾŜƭ м ŘǊƛƭƭǎΣ н ǝƳŜǎ ŦƻǊ ƭŜǾŜƭ н ŘǊƛƭƭǎΣ м ǝƳŜ ŦƻǊ ƭŜǾŜƭ о ŘǊƛƭƭΣ н ǝƳŜǎ ŦƻǊ ƻƛƭ ǎǇƛƭƭ ǘŀōƭŜǘƻǇ 
ŜȄŜǊŎƛǎŜǎΣ ŀƴŘ ǿŜŜƪƭȅ ǘŀōƭŜǘƻǇ ŜȄŜǊŎƛǎŜǎΦ 

¶ /ƻƴŘǳŎǝƴƎ ƳƻƴǘƘƭȅ ƻƛƭ ōƻƻƳ ŘŜǇƭƻȅƳŜƴǘ ŘǊƛƭƭǎ ŀǘ ǘƘŜ /ƻƳǇŀƴȅϥǎ ǇǊƻŘǳŎǘ ǇƛŜǊ ŦƻǊ ƻƛƭ ǎǇƛƭƭ 
ǊŜǎǇƻƴǎŜΦ 

¶ /ƻƴŘǳŎǝƴƎ ŀƴƴǳŀƭ ŬǊŜ ŜǾŀŎǳŀǝƻƴ ŘǊƛƭƭǎ ŦƻǊ ŜŀŎƘ ōǳƛƭŘƛƴƎΦ 
 

 
tƘƻǘƻǎ ƻŦ 9ƳŜǊƎŜƴŎȅ 5Ǌƛƭƭ ŀƴŘ ¢ŀōƭŜǘƻǇ 9ȄŜǊŎƛǎŜ 

 
tǊƻŎŜǎǎ {ŀŦŜǘȅ aŀƴŀƎŜƳŜƴǘ όt{aύ 
 
{tw/ ŎƻƴǝƴǳŜǎ ǘƻ ƛƳǇƭŜƳŜƴǘ tǊƻŎŜǎǎ {ŀŦŜǘȅ aŀƴŀƎŜƳŜƴǘ όt{aύ ŀƴŘ Ƴŀƛƴǘŀƛƴ ŀ ŦƻŎǳǎ ƻƴ ƻǇŜǊŀǝƻƴŀƭ 
ŜȄŎŜƭƭŜƴŎŜΦ tŜǊŦƻǊƳŀƴŎŜ ƛǎ ƳƻƴƛǘƻǊŜŘ ŀƴŘ ǘǊŀŎƪŜŘ ǘƘǊƻǳƎƘ tǊƻŎŜǎǎ {ŀŦŜǘȅ LƴŘƛŎŀǘƻǊǎ όt{LǎύΣ ǿƘƛŎƘ ƛǎ ŀ 
ǇǊƻŀŎǝǾŜ ŀǇǇǊƻŀŎƘ ǘƻ ŜƴǎǳǊŜ ƻǇŜǊŀǝƻƴǎ ŀƭƛƎƴ ǿƛǘƘ t{a ŜȄǇŜŎǘŀǝƻƴǎ ŀƴŘ ƻǇŜǊŀǝƻƴŀƭ ŜȄŎŜƭƭŜƴŎŜΦ 
5ŜǾŜƭƻǇƛƴƎ t{a ŎƻƳǇŜǘŜƴŎƛŜǎ ŦƻǊ ŜŀŎƘ Ǉƻǎƛǝƻƴ ƛƴ ǘƘŜ ƻǊƎŀƴƛȊŀǝƻƴ ƛǎ ŀ ƪŜȅ ǎǘŜǇ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ŀƭƭ 
ǇŜǊǎƻƴƴŜƭ ƛƴǾƻƭǾŜŘ ǇƻǎǎŜǎǎ ǘƘŜ ƴŜŎŜǎǎŀǊȅ ƪƴƻǿƭŜŘƎŜ ŀƴŘ ǎƪƛƭƭǎ ǘƻ ƳŀƴŀƎŜ ǇǊƻŎŜǎǎ ǎŀŦŜǘȅ ŜũŜŎǝǾŜƭȅΦ 
¢Ƙƛǎ ŘŜǾŜƭƻǇƳŜƴǘ ƛǎ ƛƴŎƻǊǇƻǊŀǘŜŘ ƛƴǘƻ ǘƘŜ LƴŘƛǾƛŘǳŀƭ /ƻƳǇŜǘŜƴŎȅ 5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴ όL/5tύΦ 
!ŘŘƛǝƻƴŀƭƭȅΣ ŀ tǊƻŎŜǎǎ {ŀŦŜǘȅ ŀƴŘ wŜƭƛŀōƛƭƛǘȅ LƳǇǊƻǾƛƴƎ ¢ŜŀƳ Ƙŀǎ ōŜŜƴ ŜǎǘŀōƭƛǎƘŜŘ ŀǎ ŀ ǎǘǊŀǘŜƎƛŎ 
ƛƴƛǝŀǝǾŜΦ ¢Ƙƛǎ ǘŜŀƳ Ǉƭŀȅǎ ŀ Ǿƛǘŀƭ ǊƻƭŜ ƛƴ ŜƴƘŀƴŎƛƴƎ ŀƴŘ ǇǊƻƳƻǝƴƎ ǇǊƻŎŜǎǎ ǎŀŦŜǘȅ ŀƴŘ ǊŜƭƛŀōƛƭƛǘȅ 
ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ƻǊƎŀƴƛȊŀǝƻƴΦ ¢ƘŜƛǊ ǊŜǎǇƻƴǎƛōƛƭƛǝŜǎ ƛƴŎƭǳŘŜ ƛŘŜƴǝŦȅƛƴƎ ŀǊŜŀǎ ŦƻǊ ƛƳǇǊƻǾŜƳŜƴǘΣ 
ƛƳǇƭŜƳŜƴǝƴƎ ōŜǎǘ ǇǊŀŎǝŎŜǎΣ ŀƴŘ ŎǊŜŀǝƴƎ ŀ Ǌƻōǳǎǘ ŀƴŘ ǎǳǎǘŀƛƴŀōƭŜ ǎȅǎǘŜƳ ǿƛǘƘƛƴ ǘƘŜ ƻǊƎŀƴƛȊŀǝƻƴΦ 
 
YŜȅ ƛƴƛǝŀǝǾŜǎ ǳƴŘŜǊǘŀƪŜƴ ƛƴ нлнп ƛƴŎƭǳŘŜΥ 
¶ /ƻƴŘǳŎǘŜŘ ǘƘŜ t{a !ǳŘƛǘ ōȅ 9ȄǘŜǊƴŀƭ !ǳŘƛǘƻǊǎ ǿƘƻ ǿŜǊŜ ŀǇǇƻƛƴǘŜŘ ōȅ ǘƘŜ LƴŘǳǎǘǊƛŀƭ 9ǎǘŀǘŜ 
!ǳǘƘƻǊƛǘȅ ƻŦ ¢ƘŀƛƭŀƴŘ όL9!¢ύΦ ¢ƘŜ t{a ŜȄǘŜǊƴŀƭ ŀǳŘƛǘ ƛǎ ǇŜǊŦƻǊƳŜŘ ŜǾŜǊȅ ǘƘǊŜŜ ȅŜŀǊǎ ƛƴ 
ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ L9!¢ ǊŜƎǳƭŀǝƻƴǎΦ ¢ƘŜ ŀǳŘƛǘ ǊŜǎǳƭǘǎ ƳŜǘ ǘƘŜ ǊŜǉǳƛǊŜŘ ǎǘŀƴŘŀǊŘǎ ŀƴŘ ǊŜŎŜƛǾŜŘ 
ǇƻǎƛǝǾŜ ŦŜŜŘōŀŎƪ ŦǊƻƳ ǘƘŜ ŜȄǘŜǊƴŀƭ ŀǳŘƛǘ ǘŜŀƳΦ 

¶ hǊƎŀƴƛȊŜŘ ǘƘŜ t{a hƴōƻŀǊŘƛƴƎ tǊƻƎǊŀƳ ŦƻǊ ƴŜǿ ǘŜŎƘƴƛŎŀƭ ǎǘŀũ ǿƛǘƘ ǘƘŜ ǇǳǊǇƻǎŜ ǘƻ ŜƴƎŀƎŜ 
ŀƴŘ ŜƴƘŀƴŎŜ ƪƴƻǿƭŜŘƎŜ ŀƴŘ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǘƘŜƛǊ ǊƻƭŜǎ ƛƴ ƳŀƴŀƎƛƴƎ ǇǊƻŎŜǎǎ ǎŀŦŜǘȅ ǿƛǘƘƛƴ ǘƘŜ 
ƻǊƎŀƴƛȊŀǝƻƴΦ  

¶ LƳǇƭŜƳŜƴǘŜŘ ǘƘŜ I!½ht ǊŜǾŀƭƛŘŀǝƻƴ ŀŎǝƻƴǎ ŀǎ ǇƭŀƴƴŜŘΦ ¢ƘŜ ǘǊŀŎƪƛƴƎ ŀƴŘ ŦƻƭƭƻǿƛƴƎ ǳǇ ǘƘŜ 
ƻƴƎƻƛƴƎ ŀŎǝƻƴ ŀǊŜ ŀŎǝǾŜƭȅ ƳƻƴƛǘƻǊ ƻŦ ǘƘŜ ǇǊƻƎǊŜǎǎ ǘƻ ŜƴǎǳǊŜ Ŏƻƴǝƴǳƻǳǎ ƛƳǇǊƻǾŜƳŜƴǘΦ   



 

¶ hǊƎŀƴƛȊŜŘ ǘƘŜ ǿƻǊƪǎƘƻǇ ŦƻǊ ƻǇŜǊŀǝƻƴǎ ǘŜŀƳ ǘƻ ǇǊƻƳƻǘŜ ŀƴŘ ǎǘǊŜƴƎǘƘŜƴ ǘƘŜ ǇǊƻŎŜǎǎ ǎŀŦŜǘȅ 
ŎǳƭǘǳǊŜ ŀƴŘ ǎŜƴǎŜ ƻŦ ǾǳƭƴŜǊŀōƛƭƛǘȅΦ ¢ƘŜǎŜ ŜũƻǊǘǎ ŀƛƳ ǘƻ ǇǊƻǘŜŎǘ ŀƴŘ ǇǊŜǾŜƴǘ ǇǊƻŎŜǎǎ ǎŀŦŜǘȅ 
ƛƴŎƛŘŜƴǘǎ ǿƛǘƘƛƴ ǘƘŜ /ƻƳǇŀƴȅΩǎ ƻǇŜǊŀǝƻƴǎΦ 

 
tŜǊŦƻǊƳŀƴŎŜ 
¢ƘŜ /ƻƳǇŀƴȅ ƳƻƴƛǘƻǊǎ ŀƴŘ ŜǾŀƭǳŀǘŜǎ ƻŎŎǳǇŀǝƻƴŀƭ ƘŜŀƭǘƘ ŀƴŘ ǎŀŦŜǘȅ ǇŜǊŦƻǊƳŀƴŎŜ ŦƻǊ ŀƭƭ ǇŜǊǎƻƴƴŜƭΣ 

ƛƴŎƭǳŘƛƴƎ ŜƳǇƭƻȅŜŜǎ ŀƴŘ ŎƻƴǘǊŀŎǘƻǊǎ ǿƻǊƪƛƴƎ ǿƛǘƘ {tw/Φ ¢ƘŜ ǇŜǊŦƻǊƳŀƴŎŜ ƛǎ ƳŜŀǎǳǊŜŘ ǳǎƛƴƎ ǎŜǇŀǊŀǘŜ 

ƪŜȅ ǇŜǊŦƻǊƳŀƴŎŜ ƛƴŘƛŎŀǘƻǊǎ όYtLǎύ ŦƻǊ ǇŜǊǎƻƴŀƭ ǎŀŦŜǘȅ ŀƴŘ ǇǊƻŎŜǎǎ ǎŀŦŜǘȅΦ ¢ƘŜ ǇŜǊŦƻǊƳŀƴŎŜ ǊŜǎǳƭǘǎ ŀǊŜ 

ŀǎ Ŧƻƭƭƻǿǎ 

Personal Safety Performance Index Target 2022 2023 2024 

Number of Serious Injuries & Fatalities - case 0 0 0 0 

Number of Day Away From Work - case 0 0 0 0 

Number of Recordable Injury - case 0 2 6 1 

Number of Probable Serious Injuries & Fatalities - case 0 0 1 2 

Total Recordable Injury Rate όper 200,000 man-hours) 0 0.18 0.43 0.06 

Number of Major Motor Vehicle Crash - case 0 0 0 0 

 

Process Safety Performance Index Target 2022 2023 2024 

Number of Loss of Containment Tier 1 - case 0 2 0 0 

Number of Loss of Containment Tier 2 - case 0 0 1 4 

Number of Recordable Fire - case 0 0 1 0 

 

 

Employer of Choice 

{tw/Ωǎ ǎǳǎǘŀƛƴŀōƭŜ ǎǳŎŎŜǎǎ ƛǎ ŘǊƛǾŜƴ ōȅ ƻǳǊ ǘŀƭŜƴǘŜŘ ǿƻǊƪŦƻǊŎŜΣ ǿƘƻ ōǊƛƴƎ ŀƎƛƭƛǘȅ ŀƴŘ ŀ ƎǊƻǿǘƘ ƳƛƴŘǎŜǘ 
ǘƻ Ŏƻƴǝƴǳŀƭƭȅ ŜƴŜǊƎƛȊŜ ƻǳǊ ŦǳǘǳǊŜΦ ²Ŝ ŦƻŎǳǎ ƻƴ ŦƻǳǊ ŎǊƛǝŎŀƭ ŀǊŜŀǎΥ IǳƳŀƴ wƛƎƘǘǎΤ 5ƛǾŜǊǎƛǘȅΣ 9ǉǳƛǘȅΣ ŀƴŘ 

LƴŎƭǳǎƛƻƴΤ IŜŀƭǘƘ ŀƴŘ {ŀŦŜǘȅΤ ŀƴŘ [ŜŀǊƴƛƴƎ ŀƴŘ 5ŜǾŜƭƻǇƳŜƴǘΦ .ȅ ŎƻƴŎŜƴǘǊŀǝƴƎ ƻƴ ǘƘŜǎŜ ŀǊŜŀǎΣ ǿŜ 
ŎƻƴǝƴǳŜ ǘƻ ƎǊƻǿ ƻǳǊ ƻǊƎŀƴƛȊŀǝƻƴŀƭ ŎŀǇŀōƛƭƛǝŜǎ ŀƴŘ ŀŎƘƛŜǾŜ ƭŜŀŘƛƴƎ ǇŜǊŦƻǊƳŀƴŎŜ ŀǎ {tw/ ŜƴǘŜǊǇǊƛǎŜ ƻƴŜ 

ǘŜŀƳΦ hǳǊ ƎǊŜŀǘŜǎǘ ŀǎǎŜǘ ƛǎ ƻǳǊ ŜƳǇƭƻȅŜŜǎΣ ŀƴŘ ǿŜ ŀǊŜ ŎƻƳƳƛǧŜŘ ǘƻ ǘƘŜƛǊ ƻƴƎƻƛƴƎ ƎǊƻǿǘƘ ŀƴŘ ǿŜƭƭπ

ōŜƛƴƎ 
 

 
 

 



 

 

IǳƳŀƴ wƛƎƘǘǎ 

!ǘ {tw/Σ ǿŜ ŀǊŜ ŎƻƳƳƛǧŜŘ ǘƻ ǊŜǎǇŜŎǝƴƎ ŀƴŘ ǳǇƘƻƭŘƛƴƎ ƘǳƳŀƴ ǊƛƎƘǘǎ ŀƴŘ ŦǊŜŜŘƻƳ ŦƻǊ ŀƭƭ ŜƳǇƭƻȅŜŜǎΦ 

CǊƻƳ ǘƘŜ ǾŜǊȅ ōŜƎƛƴƴƛƴƎ ƻŦ ƻǳǊ ǘŀƭŜƴǘ ǎƻǳǊŎƛƴƎ ǇǊƻŎŜǎǎΣ ǿŜ ǎǘǊƛŎǘƭȅ ǇǊƻƘƛōƛǘ ǘƘŜ ƘƛǊƛƴƎ ƻŦ ŦƻǊŎŜŘ ŀƴŘ ŎƘƛƭŘ 

ƭŀōƻǊΣ ŀǎ ƻǳǘƭƛƴŜŘ ǘƘŜ ǎǇŜŎƛŬŎ ǉǳŀƭƛŬŎŀǝƻƴǎ ǊŜǉǳƛǊŜŘ ŎŀƴŘƛŘŀǘŜǎ ǎƘƻǳƭŘ ƴƻǊƳŀƭƭȅ ōŜ ŀǘ ƭŜŀǎǘ му ȅŜŀǊǎ ƻŦ 
ŀƎŜ ŀƴŘ ǇŀǎǎŜŘ ŀǎ ƳŜŘƛŎŀƭ Ŭǘ ŦƻǊ ŜƳǇƭƻȅƳŜƴǘ ƛƴ ƻǳǊ ǊŜŎǊǳƛǘƳŜƴǘ ƎǳƛŘŜƭƛƴŜǎ ƛƴ {ǘŀũ aŀƴǳŀƭ ǇǳōƭƛǎƘŜŘ ǘƻ 

ŀƭƭ ŜƳǇƭƻȅŜŜǎ ŀƴŘ ƛƴ ŀǇǇƭƛŎŀǝƻƴΦ 
 

Lƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ƻǳǊ IǳƳŀƴ wŜǎƻǳǊŎŜ tƻƭƛŎȅΣ ǿŜ ŜƴǎǳǊŜ ǘƘŀǘ ƴƻ ŜƳǇƭƻȅŜŜ ŦŀŎŜǎ ŘƛǎŎǊƛƳƛƴŀǝƻƴ ōŀǎŜŘ 

ƻƴ ƎŜƴŘŜǊΣ ǊŀŎŜΣ ǊŜƭƛƎƛƻƴΣ ƻǊ ǇƻƭƛǝŎŀƭ ƻǇƛƴƛƻƴ ƛƴ ŀƴȅ ŀǎǇŜŎǘ ƻŦ ŜƳǇƭƻȅƳŜƴǘΣ ƛƴŎƭǳŘƛƴƎ ƘƛǊƛƴƎΣ ǊŜǿŀǊŘǎΣ 

ǇǊƻƳƻǝƻƴǎΣ ŀƴŘ ŀŎŎŜǎǎ ǘƻ ǘǊŀƛƴƛƴƎΦ ²Ŝ ŀǊŜ ŘŜŘƛŎŀǘŜŘ ǘƻ ǘǊŜŀǝƴƎ ŀƭƭ ŜƳǇƭƻȅŜŜǎ ŦŀƛǊƭȅ ƛƴ ǘŜǊƳǎ ƻŦ ǿŀƎŜǎ 

ŀƴŘ ǿƻǊƪƛƴƎ ƘƻǳǊǎΣ ŜƴǎǳǊƛƴƎ ǘƘŀǘ ǘƘŜȅ ƘŀǾŜ ǘƘŜ ǊƛƎƘǘ ǘƻ ŀƴ ŀŘŜǉǳŀǘŜ ǎǘŀƴŘŀǊŘ ƻŦ ƭƛǾƛƴƎΦ  

 

{tw/ Ƙŀǎ ƘŀŘ ƴƻ ƘǳƳŀƴ ǊƛƎƘǘǎ Ǿƛƻƭŀǝƻƴǎ ƻǾŜǊ ǘƘŜ Ǉŀǎǘ ȅŜŀǊǎ ƻŦ ƻǳǊ ƻǇŜǊŀǘŜŘ ōǳǎƛƴŜǎǎΦ ²Ŝ ŀǊŜ ŎǊŜŀǝƴƎ 

ŎƭŜŀǊ ǇƻƭƛŎƛŜǎ ŀƴŘ ƎǳƛŘŜƭƛƴŜǎ ŦƻǊ ŀƭƭ ǎǘŀƪŜƘƻƭŘŜǊǎ ǘƻ ǇǊŜǾŜƴǘΣ ŀŘŘǊŜǎǎΣ Ǌƛǎƪ ŀǎǎŜǎǎƳŜƴǘ ŀƴŘ ǊŜǎǇƻƴŘ ǘƻ ŀƴȅ 
ǇƻǘŜƴǝŀƭ ƛǎǎǳŜǎΣ ŜƴǎǳǊƛƴƎ ƴƻ Ǿƛƻƭŀǝƻƴǎ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ǾŀƭǳŜ ŎƘŀƛƴΦ  

 

{tw/ ƛǎ ŎƻƳƳƛǧŜŘ ǘƻ ǇǊƻƳƻǝƴƎ ŀƴŘ ƛƳǇǊƻǾƛƴƎ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ ŦƻǊ ǇŜƻǇƭŜ ǿƛǘƘ ŘƛǎŀōƛƭƛǝŜǎ ƛƴ ¢ƘŀƛƭŀƴŘΦ 
²Ŝ ŎƻƴǝƴǳŜ ǘƻ ƘƛǊŜ ŀƴ ŜƳǇƭƻȅŜŜ ǿƘƻ Ƙŀǎ ŀ ǇŜǊƳŀƴŜƴǘ ƳƛƴƻǊ Řƛǎŀōƛƭƛǘȅ ŦǊƻƳ ƻũπǘƘŜπƧƻō ŀŎŎƛŘŜƴǘǎΣ 

ŜƴǎǳǊƛƴƎ Ƙƛǎ ǊƻƭŜǎ ŀƴŘ ǊŜǎǇƻƴǎƛōƛƭƛǝŜǎ ǊŜƳŀƛƴ ŦƻŎǳǎŜŘ ƻƴ ǇŜǊǎƻƴŀƭ ǎŀŦŜǘȅ ŀƴŘ ǊŜƭƛŀōƭŜ ǿƻǊƪ ǘƘŀǘ 

ŎƻƴǘǊƛōǳǘŜǎ ǘƻ ƻǳǊ ōǳǎƛƴŜǎǎΦ hǳǊ Ƴŀƛƴ Ƴƛǎǎƛƻƴ ƛǎ ǘƻ ǇǊƻǾƛŘŜ ǊƛƎƘǘǎΣ ǿŜƭŦŀǊŜΣ ŀƴŘ ǾŀǊƛƻǳǎ ǎŜǊǾƛŎŜǎ ǘƻ ǇŜƻǇƭŜ 

ǿƛǘƘ ŘƛǎŀōƛƭƛǝŜǎΣ ƛƴŎƭǳŘƛƴƎ ǇǊƻƳƻǝƴƎ ŜƳǇƭƻȅƳŜƴǘ ŀƴŘ ŘŜǾŜƭƻǇƛƴƎ ǘƘŜƛǊ ǇƻǘŜƴǝŀƭΦ 5ŜǎǇƛǘŜ ǘƘŜ ǇƘȅǎƛŎŀƭƭȅ 

ŘŜƳŀƴŘƛƴƎ ŀƴŘ ƘŀȊŀǊŘƻǳǎ ƴŀǘǳǊŜ ƻŦ ƻǳǊ ǿƻǊƪΣ ǿƘƛŎƘ Ŏŀƴ ǇƻǎŜ ǎƛƎƴƛŬŎŀƴǘ ǎŀŦŜǘȅ ŎƘŀƭƭŜƴƎŜǎ ŦƻǊ ƛƴŘƛǾƛŘǳŀƭǎ 

ǿƛǘƘ ŎŜǊǘŀƛƴ ŘƛǎŀōƛƭƛǝŜǎΣ {tw/ ŎƻƴǝƴǳŜǎ ǘƻ ŎƻƴǘǊƛōǳǘŜ ŦǳƴŘ ǘƻ ά¢ƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ 9ƳǇƻǿŜǊƳŜƴǘ ƻŦ 

tŜǊǎƻƴǎ ǿƛǘƘ 5ƛǎŀōƛƭƛǝŜǎ ό59tύέ ƛƴ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ǘƘŜ ƭŀǿ ŀƴŘ ƻǳǊ /ƻƳǇŀƴȅ ŎƻƳƳƛǘƳŜƴǘΦ ¢ƻƎŜǘƘŜǊΣ ǿŜ 

ŀǊŜ ōǳƛƭŘƛƴƎ ŀ ƳƻǊŜ ƛƴŎƭǳǎƛǾŜ ŀƴŘ ǎǳǇǇƻǊǝǾŜ ŎƻƳƳǳƴƛǘȅ ŦƻǊ ŜǾŜǊȅƻƴŜ 

 

5ƛǾŜǊǎƛǘȅΣ 9ǉǳƛǘȅΣ ŀƴŘ LƴŎƭǳǎƛƻƴ 

 
hǳǊ ǊŜǎƛƭƛŜƴŎŜΣ ŘǊƛǾŜƴ ōȅ ŀƴ ŀƎƛƭŜ ǿŀȅ ƻŦ ǿƻǊƪƛƴƎ ŀƴŘ ŀƴ ŜƴƎŀƎŜŘ ǿƻǊƪŦƻǊŎŜΣ Ƙŀǎ ƘŜƭǇŜŘ {tw/ ŎƘŀǊǘ ŀ 

ǎǳŎŎŜǎǎŦǳƭ ǇŀǘƘ ƻǾŜǊ ǘƘŜ ȅŜŀǊǎΦ hǳǊ άhƴŜ ¢ŜŀƳπhƴŜ CŀƳƛƭȅέ ŎǳƭǘǳǊŜ ŦƻǎǘŜǊǎ ŀ ǎŜƴǎŜ ƻŦ ƛƴŎƭǳǎƛǾŜƴŜǎǎ 
ŀƳƻƴƎ ƻǳǊ ŜƳǇƭƻȅŜŜǎ ōƻǘƘ wŜŬƴŜǊȅ ŀƴŘ /ƻƳƳŜǊŎƛŀƭ ōǳǎƛƴŜǎǎΦ ²Ŝ ŜƴǎǳǊŜ ǘƘŀǘ ŜǾŜǊȅ ǾƻƛŎŜ ƛǎ ƘŜŀǊŘ 

ŀƴŘ ǾŀƭǳŜŘΣ ǊŜƎŀǊŘƭŜǎǎ ƻŦ ǿƘŀǘ ǘƘŜȅ ƭƻƻƪ ƭƛƪŜΣ ǿƘŜǊŜ ǘƘŜȅ ŎƻƳŜ ŦǊƻƳΣ ƻǊ ǿƘƻƳ ǘƘŜȅ ƭƻǾŜΦ 

 
!ǘ {tw/Σ ǿŜ ƎƻǾŜǊƴ ǿƛǘƘ ǇƻƭƛŎƛŜǎ ŀƴŘ ƎǳƛŘŜƭƛƴŜ ǘƻ ŜƴǎǳǊŜ ǘƘŜǊŜ ƛǎ ƴƻ ƎŜƴŘŜǊ ƻǊ ǎŜȄπōŀǎŜŘ ƛƴŜǉǳƛǘȅ ƛƴ ƻǳǊ 

ǊŜƳǳƴŜǊŀǝƻƴ ǇǊƻŎŜǎǎΦ ²Ŝ Ǉŀȅ ŀƭƭ ƎŜƴŘŜǊǎ Ŝǉǳŀƭƭȅ ōŀǎŜŘ ƻƴ ǘƘŜƛǊ Ƨƻō ƭŜǾŜƭΣ ŜƴǎǳǊƛƴƎ ŎƻƳǇŜǝǝǾŜƴŜǎǎ 

ǿƛǘƘ ǘƘŜ ƳŀǊƪŜǘ ǘƘǊƻǳƎƘ ŀƴƴǳŀƭ ōŜƴŎƘƳŀǊƪƛƴƎΣ ǇŀǊǝŎǳƭŀǊƭȅ ǿƛǘƘƛƴ ǘƘŜ hƛƭ ϧ Dŀǎ ƛƴŘǳǎǘǊȅΦ ¢ƘŜ /ƻƳǇŀƴȅ 
ǾŀƭǳŜǎ ƎŜƴŘŜǊ ŜǉǳƛǘȅΣ ǿƘƛŎƘ ƛǎ ǊŜƅŜŎǘŜŘ ƛƴ ƻǳǊ ǇŀƛŘ ǇŀǊŜƴǘŀƭ ƭŜŀǾŜ ǇƻƭƛŎȅ ŦƻǊ ōƻǘƘ ǿƻƳŜƴ ŀƴŘ ƳŜƴ 

ŜƳǇƭƻȅŜŜǎΦ Lƴ ƭƛƴŜ ǿƛǘƘ ǘƘƛǎ ŎƻƳƳƛǘƳŜƴǘΣ {tw/Ωǎ ōŜƴŜŬǘ ŀƴŘ ǿŜƭŦŀǊŜ ǇƻƭƛŎȅ ŦƻǊ ǎŀƳŜπǎŜȄ ǇŀǊǘƴŜǊǎƘƛǇǎ ƛǎ 

ǊŜŀŘȅ ǘƻ ōŜ ƛƳǇƭŜƳŜƴǘŜŘ ƻƴŎŜ ǘƘŜ aŀǊǊƛŀƎŜ 9ǉǳŀƭƛǘȅ [ŀǿǎ ŀǊŜ ƭŜƎŀƭƭȅ ǊŜƎƛǎǘŜǊŜŘΦ ¢Ƙƛǎ ǇƻƭƛŎȅ ǳƴŘŜǊǎŎƻǊŜǎ 

ƻǳǊ ŘŜŘƛŎŀǝƻƴ ǘƻ Ŝǉǳƛǘȅ ŀƴŘ ƛƴŎƭǳǎƛƻƴ ŦƻǊ ŀƭƭΦ 



 

 

 

In 2024, SPRC is proud to promote Pride Month across 

the enterprise. We engaged all employees through social 

media campaigns and activities to promote Pride Month 

activities and messages, and by displaying Pride flags and 
symbols around the workplace to show support. This 

initiative reflects our commitment to fostering an 
inclusive and supportive workplace where everyone feels 

valued and respected, which we will continue to 

embrace in our SPRC work environment. 

 

 

 
IŜŀƭǘƘ ŀƴŘ {ŀŦŜǘȅ 

 

9ƳǇƭƻȅŜŜ ǎŀŦŜǘȅΣ ƘŜŀƭǘƘΣ ǿŜƭƭπōŜƛƴƎΣ ŀƴŘ ƘŀǇǇƛƴŜǎǎΣ ōƻǘƘ ŀǘ ǿƻǊƪ ŀƴŘ ƻǳǘǎƛŘŜ ǘƘŜ ǿƻǊƪǇƭŀŎŜΣ ŀǊŜ 
ŜƳōŜŘŘŜŘ ƛƴ ƻǳǊ ŎƻǊŜ ǾŀƭǳŜǎ ŀƴŘ LƴŎƛŘŜƴǘ LƴƧǳǊȅ CǊŜŜ όLLCύ ŎǳƭǘǳǊŜΦ ²Ŝ ŀǊŜ ŘŜŘƛŎŀǘŜŘ ǘƻ ŦƻǎǘŜǊƛƴƎ ŀƴ 

ŜƴǾƛǊƻƴƳŜƴǘ ǿƘŜǊŜ ŜǾŜǊȅ ƛƴŘƛǾƛŘǳŀƭ Ŏŀƴ ǘƘǊƛǾŜΣ ƴƻǘ Ƨǳǎǘ ǇǊƻŦŜǎǎƛƻƴŀƭƭȅ ōǳǘ ǇŜǊǎƻƴŀƭƭȅ ŀǎ ǿŜƭƭΦ 

{tw/ ƻũŜǊǎ ƳƻǊŜ ǘƘŀƴ мр ǎǇƻǊǘǎ ŀƴŘ ǊŜŎǊŜŀǝƻƴ Ŏƭǳōǎ ŦƻǊ ŜƳǇƭƻȅŜŜǎ ǘƻ Ƨƻƛƴ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜƛǊ 
ǇǊŜŦŜǊŜƴŎŜǎΦ !ƭƭ Ŏƭǳōǎ ŀǊŜ ŬƴŀƴŎƛŀƭƭȅ ǎǳōǎƛŘƛȊŜŘΣ ŀƴŘ ǎƻƳŜ ŜǾŜƴǘǎ ŀǊŜ ŜȄǘŜƴŘŜŘ ǘƻ ƛƴŎƭǳŘŜ ŎƻƴǘǊŀŎǘƻǊǎ 

ŀƴŘ ŎƻƳƳǳƴƛǝŜǎ ŦƻǊ ǎƻŎƛŀƭ ŎƻƴǘǊƛōǳǝƻƴ ǇǳǊǇƻǎŜǎΦ ¢Ƙƛǎ ŎƻƳƳƛǘƳŜƴǘ ǳƴŘŜǊǎŎƻǊŜǎ ƻǳǊ ŘŜŘƛŎŀǝƻƴ ǘƻ ǘƘŜ 
ƘƻƭƛǎǝŎ ǿŜƭƭπōŜƛƴƎ ƻŦ ƻǳǊ ŜƳǇƭƻȅŜŜǎΣ ŦŀƳƛƭȅ ŀƴŘ ǘƘŜƛǊ ŜȄǘŜƴŘŜŘ ƴŜǘǿƻǊƪǎ ǿƛǘƘ ǾŀǊƛƻǳǎ ƛƴƛǝŀǝǾŜǎ ǘƻ 

ǎǳǇǇƻǊǘ ŜƳǇƭƻȅŜŜΩǎ ƘŜŀƭǘƘ ŀƴŘ ǿŜƭƭπōŜƛƴƎΦ 

 
IȅōǊƛŘ ²ƻǊƪ ǎȅǎǘŜƳ 

 

Lƴ нлнпΣ {tw/ ǎǳǎǘŀƛƴŜŘ ƛǘǎ ƅŜȄƛōƭŜ ǿƻǊƪƛƴƎ ǇƻƭƛŎȅ ōȅ ŀŘƻǇǝƴƎ ŀ ƘȅōǊƛŘ ƳƻŘŜƭΦ ¢Ƙƛǎ ƳƻŘŜƭ ŀƭƭƻǿǎ 

ǊŜƳƻǘŜ ǿƻǊƪ ƻƴ aƻƴŘŀȅǎ ŀƴŘ CǊƛŘŀȅǎΣ ǿƘƛƭŜ ŦŀŎƛƭƛǘŀǝƴƎ ƛƴπƻŶŎŜ ŎƻƭƭŀōƻǊŀǝƻƴ ŦǊƻƳ ¢ǳŜǎŘŀȅ ǘƻ 

¢ƘǳǊǎŘŀȅΦ ¢Ƙƛǎ ŀǇǇǊƻŀŎƘ ŜƴƘŀƴŎŜǎ ŦŀŎŜπǘƻπŦŀŎŜ ƛƴǘŜǊŀŎǝƻƴ ŀƴŘ ǘŜŀƳǿƻǊƪΣ ŦƻǎǘŜǊƛƴƎ ǘǊǳǎǘ ŀƴŘ 

ǎǘǊŜƴƎǘƘŜƴƛƴƎ ǿƻǊƪƛƴƎ ǊŜƭŀǝƻƴǎƘƛǇǎ ōƻǘƘ ǿƛǘƘƛƴ ŀƴŘ ŀŎǊƻǎǎ ǘŜŀƳǎΦ 

²Ŝ ōŜƭƛŜǾŜ ƘȅōǊƛŘ ǿƻǊƪ ǿƛƭƭ ǎǳǇǇƻǊǘ ŜƳǇƭƻȅŜŜǎΩ ǿƻǊƪπƭƛŦŜ ōŀƭŀƴŎŜ ŀƴŘ ƻǾŜǊŀƭƭ ǿŜƭƭπōŜƛƴƎΦ Lǘ ŀƭƭƻǿǎ 

ŜƳǇƭƻȅŜŜǎ ǿƘƻǎŜ ǿƻǊƪ ŘƻŜǎ ƴƻǘ ǊŜǉǳƛǊŜ ŎƻƴǎƛǎǘŜƴǘ ƻƴǎƛǘŜ ǇǊŜǎŜƴŎŜ ǘƻ ŀƭƭƻŎŀǘŜ ǎǳŶŎƛŜƴǘ ŦƻŎǳǎ ǝƳŜ ǘƻ 
ǘƘŜƛǊ ǘŀǎƪǎ ŀƴŘ ǇǊƻǾƛŘŜǎ ƎǊŜŀǘŜǊ ƻǇǇƻǊǘǳƴƛǝŜǎ ŦƻǊ ǎǘǊŀǘŜƎƛŎ ǿƻǊƪΦ !ŘŘƛǝƻƴŀƭƭȅΣ ƛǘ ŜƴƘŀƴŎŜǎ ƻǳǊ ŀōƛƭƛǘȅ ǘƻ 

ŀǧǊŀŎǘ ƴŜǿ ǘŀƭŜƴǘ ŀƴŘ ǎǳǇǇƻǊǘǎ ǾŀǊƛƻǳǎ ƘƛǊƛƴƎ ǎǘǊŀǘŜƎƛŜǎ ŦƻǊ {tw/Ωǎ ŘƛũŜǊŜƴǘ ƭƻŎŀǝƻƴǎΦ  

 



 

  

 
 

 

 

 

 

[ŜŀǊƴƛƴƎ ŀƴŘ 5ŜǾŜƭƻǇƳŜƴǘ 
 

!ǧǊŀŎǝƴƎΣ ŘŜǾŜƭƻǇƛƴƎΣ ŀƴŘ ǊŜǘŀƛƴƛƴƎ ǘƻǇ ǘŀƭŜƴǘ ƛǎ ŎǊǳŎƛŀƭ ǘƻ ƻǳǊ ƭƻƴƎπǘŜǊƳ ǎǳŎŎŜǎǎΦ ²Ŝ ŜƴƘŀƴŎŜ ŜƳǇƭƻȅŜŜ 
ŎŀǇŀōƛƭƛǝŜǎ ŦƻǊ ŎŀǊŜŜǊ ƎǊƻǿǘƘ ōȅ ǇǊƻǾƛŘƛƴƎ ŜǉǳƛǘŀōƭŜ ŀŎŎŜǎǎ ǘƻ ǎƪƛƭƭǎ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ŘƛǾŜǊǎŜ 

ŜȄǇŜǊƛŜƴŎŜǎ ǘƘǊƻǳƎƘ ǾŀǊƛƻǳǎ Ƨƻō ŀǎǎƛƎƴƳŜƴǘǎΦ ¢ƘŜǎŜ ƛƴƛǝŀǝǾŜǎ ƛƴŎƭǳŘŜ ǎǳŎŎŜǎǎƛƻƴ ǇƭŀƴƴƛƴƎ ŀƴŘ 

ǎŜŎƻƴŘƳŜƴǘ ƻǇǇƻǊǘǳƴƛǝŜǎ ǿƛǘƘ ƻǳǊ ƳŀƧƻǊ ǎƘŀǊŜƘƻƭŘŜǊΣ /ƘŜǾǊƻƴΦ  

 

[ŜŀǊƴƛƴƎ ŀƴŘ 5ŜǾŜƭƻǇƳŜƴǘ {ǘǊǳŎǘǳǊŜ 

 

{tw/ ƻǊƎŀƴƛȊŜǎ ƭŜŀǊƴƛƴƎ ŀƴŘ ŘŜǾŜƭƻǇƳŜƴǘ ŦƻǊ ŜƳǇƭƻȅŜŜǎ ōƻǘƘ ƻƴƭƛƴŜ ŀƴŘ ƻƴπǎƛǘŜΣ ƛƴǘŜƎǊŀǝƴƎ ǘƘŜ Ϧ²Ŝ 

[ŜŀŘϦ ŎƻƴŎŜǇǘ ǘƻ ŜƴƘŀƴŎŜ ǎƪƛƭƭǎΣ ŎŀǇŀōƛƭƛǝŜǎΣ ŀƴŘ ƭŜŀŘŜǊǎƘƛǇΦ ¢Ƙƛǎ ǇǊƻƳƻǘŜǎ ŀ ƎǊƻǿǘƘ ƳƛƴŘǎŜǘ ŀƴŘ 

ǘǊŀƛƴƛƴƎ ƛƴ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ƭŜƎŀƭ ǊŜǉǳƛǊŜƳŜƴǘǎΣ ŀƭƭ ŀƛƳŜŘ ŀǘ ŎǊŜŀǝƴƎ ŀ ƭŜŀǊƴƛƴƎ ƻǊƎŀƴƛȊŀǝƻƴ ŀƴŘ 
ŀŎƘƛŜǾƛƴƎ [ŜŀŘƛƴƎ tŜǊŦƻǊƳŀƴŎŜ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ǎǘǊǳŎǘǳǊŜ ŀǎ ōŜƭƻǿΦ 

 

 
 



 

¢ƘŜǊŜ ƛǎ ŀ ǎƛƎƴƛŬŎŀƴǘ ǊŜǝǊŜƳŜƴǘ ǿŀǾŜ ƻŦ ǊŜŬƴŜǊȅ ƭŜŀŘŜǊǎƘƛǇ ŀƴŘ ǎǳǇŜǊǾƛǎƻǊǎΩ ƭŜǾŜƭǎ ŜȄǇŜŎǘŜŘ ƛƴ ǘƘŜ ƴŜȄǘ 

рπмл ȅŜŀǊǎΣ ŀǇǇǊƻȄƛƳŀǘŜƭȅ рл҈Φ ¢ƘŜ ŜǎǘŀōƭƛǎƘƳŜƴǘ ƻŦ ǘƘŜ tŜǊǎƻƴƴŜƭ 5ŜǾŜƭƻǇƳŜƴǘ /ƻƳƳƛǧŜŜ όt5/ύ ƛƴ 

ǘƘŜ ǇǊŜǾƛƻǳǎ ȅŜŀǊ Ƙŀǎ Ŏƻƴǝƴǳŀƭƭȅ ǎǘǊƻƴƎƭȅ ǎǳǇǇƻǊǘŜŘ ŀƴŘ ŘŜǾŜƭƻǇŜŘ ǎǳŎŎŜǎǎƛƻƴ ǇƭŀƴƴƛƴƎ ǘƻ ŜƴǎǳǊŜ ǘƘŜ 

ǊŜŀŘƛƴŜǎǎ ƻŦ ŦǳǘǳǊŜ ƭŜŀŘŜǊǎ ŦƻǊ ōǳǎƛƴŜǎǎΩ ŘŜƳŀƴŘǎΦ   

Lƴ нлнпΣ ŀ ǘƻǘŀƭ ƻŦ сф ŜƳǇƭƻȅŜŜǎ ǿŜǊŜ ƘƛǊŜŘ όпм ǊŜŬƴŜǊȅ ŀƴŘ ну ŎƻƳƳŜǊŎƛŀƭ ŜƳǇƭƻȅŜŜǎύ ŀƴŘ ǿŜǊŜ ƘƛǊŜŘ 
ŀƴŘ ŘŜǾŜƭƻǇŜŘ ǘƻ ǇǊŜǇŀǊŜ ŦƻǊ ǘƘŜ ǊŜǝǊŜƳŜƴǘ ǇƛǇŜƭƛƴŜΦ  

 
IǳƳŀƴ wŜǎƻǳǊŎŜǎ aŀƴŀƎŜƳŜƴǘ  

 

hǳǊ ƘǳƳŀƴ ŎŀǇƛǘŀƭ ŀǇǇǊƻŀŎƘ ƛǎ ƻǾŜǊǎŜŜƴ ōȅ ƻǳǊ IǳƳŀƴ wŜǎƻǳǊŎŜǎ όIwύ /ƻƳƳƛǧŜŜΣ ƻƴŜ ƻŦ .ƻŀǊŘ 

ǎǳōŎƻƳƳƛǧŜŜǎΦ ¢ƘŜ Iw /ƻƳƳƛǧŜŜ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ƻǾŜǊǎŜŜƛƴƎ άtŜƻǇƭŜ {ǘǊŀǘŜƎȅΩ ŀǎ ƻǳǊ ŀǇǇǊƻŀŎƘ 

ǘƘǊƻǳƎƘ ǘŀƭŜƴǘ ŀŎǉǳƛǎƛǝƻƴΣ ŎƻƳǇŜǝǝǾŜ ǘƻǘŀƭ ǊŜƳǳƴŜǊŀǝƻƴΣ ǿŜƭŦŀǊŜ ŀƴŘ ōŜƴŜŬǘǎΣ ŜƳǇƭƻȅŜŜ ŜƴƎŀƎŜƳŜƴǘΣ 

ŎǊŜŀǝƻƴ ƻŦ ŀ ƘŀǇǇȅ ǿƻǊƪǇƭŀŎŜ ŀƴŘ ŜƳǇƭƻȅŜŜ ǿŜƭƭπōŜƛƴƎΣ ƪƴƻǿƭŜŘƎŜ ƳŀƴŀƎŜƳŜƴǘΣ ŜũŜŎǝǾŜ 

ǇŜǊŦƻǊƳŀƴŎŜ ƳŀƴŀƎŜƳŜƴǘΣ ǎǳŎŎŜǎǎƛƻƴ ǇƭŀƴƴƛƴƎΣ ŀƴŘ Ŏƻƴǝƴǳŀƭƭȅ ŜƳǇƭƻȅŜŜ ŀƴŘ ƭŜŀŘŜǊǎƘƛǇ ŘŜǾŜƭƻǇƳŜƴǘΦ 

¢ƘŜ Iw /ƻƳƳƛǧŜŜ ƳŜǘ р ǝƳŜǎ ƛƴ нлнпΣ ŎƘŀƛǊŜŘ ōȅ ǘƘŜ /ƘƛŜŦ 9ȄŜŎǳǝǾŜ hŶŎŜǊ ό/9hύ ŀƴŘ ǎǳǇǇƻǊǘŜŘ ōȅ 
ŦƻǳǊ ŜȄǇŜǊƛŜƴŎŜŘ ƴƻƴπŜȄŜŎǳǝǾŜ ŘƛǊŜŎǘƻǊǎΦ 

 

{tw/ ΨtŜƻǇƭŜ {ǘǊŀǘŜƎȅΣΩ ƛǎ ŎƻƴǝƴǳŜ ƻǳǊ Ǝƻŀƭ ǘƻ ά{Ŝǘ ǘƘŜ ¢ƘŀƛƭŀƴŘ {ǘŀƴŘŀǊŘ ŦƻǊ 9ƳǇƭƻȅŜǊ ƻŦ /ƘƻƛŎŜΦέ !Ŏǝƻƴ 
Ǉƭŀƴǎ ŀǊŜ ǳǇŘŀǘŜŘ ŀƴƴǳŀƭƭȅ ǘƻ ƛƳǇƭŜƳŜƴǘ ǘƘŜ Ƴƻǎǘ ŜũŜŎǝǾŜ ŀƴŘ ǳǇπǘƻπŘŀǘŜ ǇǊŀŎǝŎŜǎΣ ǇƻǎƛǝƻƴƛƴƎ ǳǎ ǘƻ 

ǎŜǘ ǘƘŜ ƘƛƎƘŜǎǘ ǎǘŀƴŘŀǊŘǎ ƛƴ ǘƘŜ hƛƭ ŀƴŘ Dŀǎ ƛƴŘǳǎǘǊȅΦ hǳǊ ǎǘǊŀǘŜƎȅ ǎǳǇǇƻǊǘǎ ǘƘŜ Ŏƻƴǝƴǳŀƭ ŘŜǾŜƭƻǇƳŜƴǘ 

ƻŦ ŀ ŎƻƳǇŜǘŜƴǘ ǿƻǊƪŦƻǊŎŜ ŀƴŘ ƻǊƎŀƴƛȊŀǝƻƴŀƭ ŎŀǇŀōƛƭƛǘȅ ŦƻǊ ŦǳǘǳǊŜ ƎǊƻǿǘƘ ƻǇǇƻǊǘǳƴƛǝŜǎΣ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ 

ƛƳǇƭŜƳŜƴǘŀǝƻƴ ƻŦ ǘŜŎƘƴƻƭƻƎƛŎŀƭ ŀŘǾŀƴŎŜǎ ŀƴŘ ǘƘŜ ŘƛƎƛǘŀƭƛȊŀǝƻƴ ƻŦ ƻǳǊ ǿƻǊƪƛƴƎ ŎǳƭǘǳǊŜ ǘƻ ŜƴƘŀƴŎŜ ǿƻǊƪ 

ŜŶŎƛŜƴŎȅΦ 

 

{tw/ Ƙŀǎ ƴƻ ƭŀōƻǊ ǳƴƛƻƴ ōǳǘ ƛƴǎǘŜŀŘ ŀƴ 9ƳǇƭƻȅŜŜ ²ŜƭŦŀǊŜ /ƻƳƳƛǧŜŜΣ ǿƘŜǊŜ ǘƘŜ ŎƻƳƳƛǧŜŜ ƭƛŀƛǎŜǎ ǿƛǘƘ 

ǘƘŜ /ƻƳǇŀƴȅ ǘƻ ŘƛǎŎǳǎǎ ŜƳǇƭƻȅŜŜ ǿŜƭŦŀǊŜ ƛǎǎǳŜǎΣ ǇǊƻǾƛŘŜ ŀŘǾƛŎŜΣ ǇǊƻǇƻǎŜ ƎǳƛŘŜƭƛƴŜǎ ŀƴŘ ƻǇƛƴƛƻƴǎ ǘƘŀǘ 

ǿƻǳƭŘ ōŜƴŜŬǘ ŀƴŘ ŎƻƳƳǳƴƛŎŀǘŜ ǘƻ ǘƘŜ ŜƳǇƭƻȅŜŜǎΦ 

 

нлнп tŜƻǇƭŜ {ǘǊŀǘŜƎȅ 
hǊƎŀƴƛȊŀǝƻƴŀƭ ŎŀǇŀōƛƭƛǘȅ ƛǎ ŜǎǎŜƴǝŀƭ ǘƻ ŀŎƘƛŜǾƛƴƎ ƻǳǊ Ǝƻŀƭ ƻŦ ά¢ƻǘŀƭ {ƘŀǊŜƘƻƭŘŜǊ wŜǘǳǊƴΦέ ¢ƘŜ нлнп tŜƻǇƭŜ 

{ǘǊŀǘŜƎȅ aŀǎǘŜǊ tƭŀƴ ŜƳǇƘŀǎƛȊŜǎ {tw/Ωǎ ŎǳƭǘǳǊŀƭ Ǿƛǎƛƻƴ ƻŦ άhƴŜ ¢ŜŀƳπhƴŜ CŀƳƛƭȅέ ǘƻ ŎǊŜŀǘŜ ōǳǎƛƴŜǎǎ 
ǾŀƭǳŜ ŀƴŘ ǎǳǎǘŀƛƴŀōƛƭƛǘȅ ŦƻǊ ǘƘŜ ŦǳǘǳǊŜΦ ¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ƭŜǾŜǊŀƎƛƴƎ ǘƘŜ ά²Ŝ [ŜŀŘέ ōŜƘŀǾƛƻǊ ŎƻƴŎŜǇǘ ŀƴŘ 

ŘƛƎƛǘŀƭ ŎŀǇŀōƛƭƛǝŜǎ ǘƻ Ǝŀƛƴ ŀ ŎƻƳǇŜǝǝǾŜ ŜŘƎŜΣ ǎǳǇǇƻǊǘŜŘ ōȅ ŀ DǊƻǿǘƘ aƛƴŘǎŜǘ ŀƴŘ /ƘŜǾǊƻƴΩǎ ά[ŜŀŘƛƴƎ 

tŜǊŦƻǊƳŀƴŎŜέ ŦǊŀƳŜǿƻǊƪΦ 
 

 

 
 

 

 



 

 

tŜƻǇƭŜ {ǘǊŀǘŜƎȅ ƛƴ !Ŏǝƻƴ 
 

Lƴ нлнпΣ {tw/Σ ŀǎ ŀ hƴŜ ¢ŜŀƳ 9ƴǘŜǊǇǊƛǎŜΣ ŜȄǇŀƴŘŜŘ ǘƘŜ tŜǊǎƻƴƴŜƭ 5ŜǾŜƭƻǇƳŜƴǘ /ƻƳƳƛǧŜŜ όt5/ύ ǘƻ 

ǎǳǇǇƻǊǘ ƘǳƳŀƴ ǊŜǎƻǳǊŎŜ ƳŀƴŀƎŜƳŜƴǘ ƛƴ ŀƭƭ ŀǊŜŀǎΦ ¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ǘƘŜ aŀƴŀƎŜƳŜƴǘ tŜǊǎƻƴƴŜƭ 
5ŜǾŜƭƻǇƳŜƴǘ /ƻƳƳƛǧŜŜΣ ¢ŜŎƘƴƛŎŀƭ ŀƴŘ hǇŜǊŀǝƻƴŀƭ tŜǊǎƻƴƴŜƭ 5ŜǾŜƭƻǇƳŜƴǘΣ /ƻƳƳŜǊŎƛŀƭ tŜǊǎƻƴƴŜƭ 

5ŜǾŜƭƻǇƳŜƴǘ /ƻƳƳƛǧŜŜΣ ŀƴŘ /ƻǊǇƻǊŀǘŜ tŜǊǎƻƴƴŜƭ 5ŜǾŜƭƻǇƳŜƴǘ /ƻƳƳƛǧŜŜΦ !ƭƭ ƻŦ ǘƘŜǎŜ ǿƛƭƭ ŀŘƘŜǊŜ ǘƻ 
ǎǘǊŀǘŜƎƛŜǎ ŦǊƻƳ ǘƘŜ IǳƳŀƴ wŜǎƻǳǊŎŜǎ /ƻƳƳƛǧŜŜ ǘƻ ƻǾŜǊǎŜŜ ƻǊ ŀŘƧǳǎǘ ǘƘŜ ƻǊƎŀƴƛȊŀǝƻƴϥǎ ǎǘǊǳŎǘǳǊŜΣ ŎŀǊŜŜǊ 

ǇŀǘƘǎ ŦƻǊ ŜƳǇƭƻȅŜŜǎΣ ǎǳŎŎŜǎǎƛƻƴ ǇƭŀƴƴƛƴƎΣ ƭŜŀŘŜǊǎƘƛǇ ŘŜǾŜƭƻǇƳŜƴǘΣ ŀƴŘ ƛƳǇƭŜƳŜƴǘŀǝƻƴΣ ŀǎ ǿŜƭƭ ŀǎ 

ŎƻƳƳǳƴƛŎŀǘŜ ǘƻ ŜƳǇƭƻȅŜŜǎ ŀǘ ŀƭƭ ƭŜǾŜƭǎ 

 

п YŜȅ LƴƛǝŀǘŜŘ tŜƻǇƭŜ ŀŎǝƻƴǎ ƛƴ нлнп 

 

9ƳǇƘŀǎƛȊŜǎ {tw/Ωǎ ŎǳƭǘǳǊŀƭ Ǿƛǎƛƻƴ ƻŦ άhƴŜ ¢ŜŀƳ-One Family Creating Business Values and Our 

{ǳǎǘŀƛƴŀōƭŜ CǳǘǳǊŜΦέ 

Business and Growth 

Opportunity 

¶ Expand PDC governance to the commercial business to build 
organizational capability and drive strategic talent management, 
leadership development, and succession planning in line with the 
organization's strategic direction. 

¶ Successfully restructured to operate as One Team to enhance capability, 
performance, and create value for the business, while supporting 
succession planning. This includes the Supply Chain and Value Chain 
Optimization units, as well as all support functions such as HR, Finance and 
Accounting, Corporate Affairs, Corporate Legal, and Information 
Technology and Digital. 

Organization 

Capability 

¶ Implemented the new Performance Management System (PMS) across 
the enterprise, embedding with We Lead behavior expectations, using HR 
SAP SuccessFactors to align enterprise goals to department and individual 
target, and monitoring performance. 

¶ Successfully on Organization Capability shaping plans and facilitated 
employee movements to enhance development opportunities and 



 

support succession planning. There are 91 employees who have been 
promoted in total. 

¶ Integrated SPRC and legacy-Chevron career ladders within the SPRC 
business context. 

¶ Continue leadership development, focusing on improving feedback skills 
for supervisors and managers at the Refinery to equip them for the new 
PMS deployment. 

 

Workforce Culture 

¶ Successfully implement the 1st of Total Remuneration (TR) harmonization, 
with 100% consent from refinery business employees. We aims to drive  
One Team-One Family culture, ensure fairness, maintain the pay-for-
performance philosophy, and stay competitive in the market to attract 
and retain talents. 

¶ Enhanced alignment among organizational leaders (One Team Enterprise) 
and developed change capability through knowledge sharing, including 
monthly business meetings and two engagement workshops in 2024. 

¶ Conducted an employee engagement pulse survey using Gallup's method 
with a participation rate of 91% and an engagement score of 3.93 out of 
5. The results were communicated to all employees. The survey will be 
conducted twice a year to continuously develop employee engagement. 

 

HR Digitalize 

Platforms  

¶ Extended SAP SuccessFactors to Commercial business for Performance 
Management, Talent and Succession Planning, and Learning and 
Development. This enhances capabilities, aligns with HR strategies, and 
supports digital transformation. All employees are trained and using the 
system. 

 

 

LƴƛǝŀǝǾŜǎ 

 

¢ƘǊƻǳƎƘƻǳǘ нлнпΣ {tw/ ƛƳǇƭŜƳŜƴǘŜŘ ŀ ǎŜǊƛŜǎ ƻŦ ƴŜǿ ƛƴƛǝŀǝǾŜǎ ŀƴŘ ƳŜǘƘƻŘǎ ǘŀƛƭƻǊŜŘ ǘƻ ǘƘŜ ŜǾƻƭǾƛƴƎ 
ŎƛǊŎǳƳǎǘŀƴŎŜǎΦ {tw/ϥǎ ǇǊƛƳŀǊȅ ŦƻŎǳǎ Ƙŀǎ ōŜŜƴ ǘƻ ŜƴƘŀƴŎŜ ŜŶŎƛŜƴŎȅΣ ŎǊŜŀǘŜ ōǳǎƛƴŜǎǎ ǾŀƭǳŜΣ ŜƴǎǳǊŜ ǘƘŜ 

ǿŜƭƭπōŜƛƴƎ ƻŦ ŜƳǇƭƻȅŜŜǎ ŀƴŘ ǘƘŜƛǊ ŦŀƳƛƭƛŜǎΣ ƳŀƛƴǘŀƛƴƛƴƎ ƻǳǊ LƴŎƛŘŜƴǘ LƴƧǳǊȅ CǊŜŜ όLLCύ ŎǳƭǘǳǊŜ ōƻǘƘ ƻƴπ

ǎƛǘŜ ŀƴŘ ƛƴ ²ƻǊƪ ŦǊƻƳ IƻƳŜ ǎŜǩƴƎǎΣ ŀƭǎƻ ǇǊƻƳƻǘŜ {tw/ ŜƴǘŜǊǇǊƛǎŜ hƴŜ ¢ŜŀƳ ŎǳƭǘǳǊŜΦ 
 

²Ŝ ŎƻƴǝƴǳŜ ǘƻ ŦƻǎǘŜǊ ŀ ƅŜȄƛōƭŜΣ ŜǉǳƛǘŀōƭŜΣ ŘƛǾŜǊǎŜΣ ŀƴŘ ƛƴŎƭǳǎƛǾŜ ǿƻǊƪ ŜƴǾƛǊƻƴƳŜƴǘΣ ǿƘƛŎƘ ƴƻǘ ƻƴƭȅ 

ǇǊƻǾƛŘŜǎ ŀ ŎƻƳǇŜǝǝǾŜ ŀŘǾŀƴǘŀƎŜ ōǳǘ ŀƭǎƻ ƳŀƪŜǎ {tw/ ŀƴ ŀǧǊŀŎǝǾŜ ǇƭŀŎŜ ǘƻ ǿƻǊƪΦ hǳǊ ŜũƻǊǘǎ 
ŜƴŎƻƳǇŀǎǎ ŜƴƘŀƴŎƛƴƎ ƻǳǊ ǊŜŎƻƎƴƛǝƻƴ ŎǳƭǘǳǊŜΣ ƻũŜǊƛƴƎ ŎƻŀŎƘƛƴƎ ŀƴŘ ƳŜƴǘƻǊƛƴƎΣ ǇǊƻƳƻǝƴƎ ŎŀǊŜŜǊ 

ŘŜǾŜƭƻǇƳŜƴǘΣ ŀƴŘ ŜũŜŎǝǾŜƭȅ ŜȄŜŎǳǝƴƎ ǎǳŎŎŜǎǎƛƻƴ Ǉƭŀƴǎ ǘƻ ǇǊŜǇŀǊŜ ǘŀƭŜƴǘ ŦƻǊ ŦǳǘǳǊŜ ǊŜǝǊŜƳŜƴǘǎ ŀƴŘ 
ƎǊƻǿǘƘ ƻǇǇƻǊǘǳƴƛǝŜǎΦ 

 

!ƭƭ ŜƳǇƭƻȅŜŜ ŀŎǝǾƛǝŜǎ ŀǊŜ ŘŜǎƛƎƴŜŘ ǘƻ ŜƴƎŀƎŜ ŀƴŘ ōǳƛƭŘ ǘƘŜ {tw/ ŦŀƳƛƭȅ ōƻƴŘΣ ŦƻǎǘŜǊƛƴƎ ǎǘǊƻƴƎ 
ǊŜƭŀǝƻƴǎƘƛǇǎ ǿƛǘƘ ŎƻƴǘǊŀŎǘƻǊǎΣ ŀƴŘ Ŏƻƴǝƴǳƻǳǎƭȅ ōƻƻǎǝƴƎ ŜƳǇƭƻȅŜŜ ƳƻǊŀƭŜ ŀƴŘ ŜƴŎƻǳǊŀƎŜƳŜƴǘΦ 

!ǎ ŀ ǊŜǎǳƭǘ ƻŦ ǘƘŜǎŜ ƛƴƛǝŀǝǾŜǎΣ {tw/ ǿŀǎ ŀǿŀǊŘŜŘ ά¢ƘŜ .Ŝǎǘ /ƻƳǇŀƴƛŜǎ ǘƻ ²ƻǊƪ ŦƻǊ ƛƴ !ǎƛŀ ƛƴ нлнпέ ōȅ 

Iw !ǎƛŀΦ ¢ƘŜ /ƻƳǇŀƴȅ ǿŀǎ ǊŜŎƻƎƴƛȊŜŘ ŦƻǊ ƛǘǎ ŜȄŎŜǇǝƻƴŀƭ ŜƳǇƭƻȅŜŜ ŎŀǊŜΣ ǎǳǎǘŀƛƴŀōƭŜ ǿƻǊƪǇƭŀŎŜ 

ǇǊŀŎǝŎŜǎΣ ŀƴŘ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ŘƛǾŜǊǎƛǘȅΣ ŜǉǳƛǘȅΣ ŀƴŘ ƛƴŎƭǳǎƛƻƴΦ 

 



 

 
 

{ǳǇǇƻǊǘ .ǳǎƛƴŜǎǎ ŀƴŘ DǊƻǿǘƘ hǇǇƻǊǘǳƴƛǘȅ  

 

LƳǇƭŜƳŜƴǘ ǘƘŜ tŜǊǎƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ /ƻƳƳƛǧŜŜ όt5/ύ ǘƻ ŜƴƘŀƴŎŜ ƻǊƎŀƴƛȊŀǝƻƴ ŎŀǇŀōƛƭƛǘȅΦ 

 
! ƪŜȅ ǘƻ ŀŎƘƛŜǾƛƴƎ ǎǳŎŎŜǎǎ ƛƴ ƴŜǿ ōǳǎƛƴŜǎǎŜǎ ƛǎ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǝƻƴ ƻŦ ŀ Ǌƻōǳǎǘ ƎƻǾŜǊƴŀƴŎŜ ǎǘǊǳŎǘǳǊŜ ŀƴŘ 

ƳǳƭǝǇƭŜ ōǳǎƛƴŜǎǎ ƳŀƴŀƎŜƳŜƴǘ ǎȅǎǘŜƳǎ ǘƻ ǎǳǇǇƻǊǘ ŦǳǘǳǊŜ ǎŎŀƭŀōƛƭƛǘȅΦ ¢Ƙƛǎ ŘŜǇƭƻȅƳŜƴǘ ƭŜǾŜǊŀƎŜǎ 

/ƘŜǾǊƻƴΩǎ όƻǳǊ ƳŀƧƻǊ ǎƘŀǊŜƘƻƭŘŜǊύ ǘƻƻƭǎΣ ǎȅǎǘŜƳǎΣ ŀƴŘ ǘŜŎƘƴƻƭƻƎȅ ǘƻ ŦŀŎƛƭƛǘŀǘŜ ŀ ǎǳŎŎŜǎǎŦǳƭ ǘǊŀƴǎƛǝƻƴ ǘƻ 
ŀ ǿƛƴƴƛƴƎ ŎǳƭǘǳǊŜ ƻŦ ά[ŜŀŘƛƴƎ tŜǊŦƻǊƳŀƴŎŜΦέ ¢ƘǊƻǳƎƘ ŜƴƘŀƴŎŜŘ ǇŜƻǇƭŜ ŜŶŎƛŜƴŎȅ ŀƴŘ ǎǳǎǘŀƛƴŜŘ 

ŎƻƳǇŜǝǝǾŜ ǇŜǊŦƻǊƳŀƴŎŜΣ ǿŜ ŀǊŜ ǇƻǎƛǝƻƴŜŘ ǘƻ ŜȄŎŜƭ ƛƴ ƴŜǿ ǾŜƴǘǳǊŜǎ ŀƴŘ ǎŜƛȊŜ ƎǊƻǿǘƘ ƻǇǇƻǊǘǳƴƛǝŜǎΦ 

 
 
¢ƘŜ aŀƴŀƎŜƳŜƴǘ ŀƴŘ CǳƴŎǝƻƴ tŜǊǎƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ /ƻƳƳƛǧŜŜ όat5/ύ ƛǎ ŘŜŘƛŎŀǘŜŘ ǘƻ ŜƴƘŀƴŎƛƴƎ 

ƻǊƎŀƴƛȊŀǝƻƴŀƭ ŎŀǇŀōƛƭƛǘȅ ǘƘǊƻǳƎƘ ǎǘǊŀǘŜƎƛŎ ǎȅƴŜǊƎȅ ŀƴŘ ƻǊƎŀƴƛȊŀǝƻƴŀƭ ƛƴǘŜƎǊŀǝƻƴΣ ǘŀƭŜƴǘ ƳŀƴŀƎŜƳŜƴǘΣ 

ǎǳŎŎŜǎǎƛƻƴ ǇƭŀƴƴƛƴƎΣ ŀƴŘ ƭŜŀŘŜǊǎƘƛǇ ŘŜǾŜƭƻǇƳŜƴǘ ǘƻ ǊŜǇƭŀŎŜ ǊŜǝǊƛƴƎ ŜƳǇƭƻȅŜŜǎ ŀƴŘ ǎǳǇǇƻǊǘ ōǳǎƛƴŜǎǎ 
ƎǊƻǿǘƘΦ  

!ƊŜǊ ƛƴǘŜƎǊŀǝƴƎ ǘƘŜ ōǳǎƛƴŜǎǎΣ {tw/ ŎƻƴǎƻƭƛŘŀǘŜŘ ŘŜǇŀǊǘƳŜƴǘǎ ǘƻ ǇǊƻƳƻǘŜ hƴŜ ¢ŜŀƳΣ hƴŜ CŀƳƛƭȅΦ 
{ǳŎŎŜǎǎŦǳƭƭȅ ǊŜǎǘǊǳŎǘǳǊƛƴƎ ŀƴŘ ƳŜǊƎƛƴƎ мл ŘŜǇŀǊǘƳŜƴǘǎ ŀǎ ōŜƭƻǿ ƛƴǘŜƎǊŀǘŜŘ ŀ ǳƴƛŬŜŘ ǊŜǇƻǊǝƴƎ 






























































































































